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<>ijfl m©r ou& ^ otv v-o* 
orrvvu u^uus 



^ hi&A 

\f kxa. V4J1 UtiJI j yj »fl luS :J ft) ^UiSI 

^ © Iflf-ljMj l^jLojJJ XA.I J-ttjLj <_ij_}»jjl ~ 

\ A ^j»a, jaII 4js.liJ Ajg-La — 

Y ^ Aj«k^iJI <aA=JI lIiLjIuix — 

Y Y 4 J* ">_>"' 4_aJiJl j_jJaJ— 

Y ^ «ULci j £a.l j-all ^u5 t-iiUij — 

VO ^j*A.^all AJiuijfl t tni^i" — 

t\ l^nl jii j aj*^_>a]I iLtiLJI - 

ii AjIjUaj 2^1 jaII o>J c£U> - 



»5 k •• 



£V yJ yJi gl.»tt <U g ;JJia tW» 

i ^ (JjU-aJI jil j^ jl CjIc jjjijjJI — 

M AjjiJll "^»*M jl (jiLaljSlI - 

V V ?*\J& j^^ ~~ 

AV ^jj|ji=j| jJlL^JI - 

^ S <sAJ>\jc.jAiA\ — 

\ . V (jjlSaJI till jjuaii-o — 

^ , «\ AjjUjVI ilJ .>>JI ~ 



\\t ^IsLSSfl- 

\\ "\ sljln-lK'iuJ - 

.m *bVi- 

Ht fjjlSJll j Ajji-JI cJj&ll - 

HV y.1 >J aUJa. ,i S iVdl A^JLyfift * Ul wfl :*i ill tUM 

^ Y^ ^i^'flVI JAJ ~ 

^ ^jlj^l J*W - 

\YY |jj^«'--^ ilAaA£^l AJ*J _ 

^Y 1 ^ ^>1^>a1I Ajuji — 

\tr (Online) jiUJI dL-tfM ^-^ j^ »WH - 

lit (CD-ROM) sjB&J o^ljSVl ^^ Jj* *U^I - 

W^ llujpjyi <5>J^ al iVlm l ~ 

\oi ^ij^j^ j=^*WjVI - 

^ gj # ^jjJjSlLlilJI pjWj ulll jl^-a "~ 

\©<\ ujUjk- ^jlJ&J J| £?Jj*ll (j*J ^ jjij- 

1 1 . .Qj^.noll jj&a* ox ^J (Roving) £*lj*M J*J Jj*3- 

^ ^ ■ufr.-J t aLISaI ^xuiall £jU. u& olAJll 

' \ >\ \ (^.a^laauiVI J ' *«;-*^ «JljU.li. — 

^>\Y qOjsWJI fj\ (jittjM f>^J ~ 



\\T £?J_><JI p U»j*J JW-« ^ S jjfaJI fJiJll tliUjvkj - 

\ W x^.\ J-all tllLaJib, (JJjjjiJ ~~ 

^ "\A ^ua-all ^ <juaUJI Cjliail 4j*a.j*ll A^ikJI - 



/JaJSiJI /Clo>1I /^JljISSII jrJj-jll) Aj&JI Ajjjkill JaJ jJJ - 

Wr (y^jll 

wv e^.ij*M 

w* XaijA j±^a\ - 

^Ar <ujViVi j^L^ii - 



p j vi'i ^ JjVI I^JI^juiI l&a"j tjlfiSJI (jaiufc j»^a 5-ojja a^.1 jA\ cJus^L 
aS-ij ..nil 5 — jal jc. jjLjII Cil jjbU j-pjfi.iiJ ijijjj tAj.^nill 4jjl*J| j «A-ajJI 

■> — a.1 Samuel Green jjjS cJjjj-aL-a ^aj 3hiUII a^Aj&LLsj ^ijj.^ 
I jl — LI ^j ^ ill Worcester Free Public Library "<££>* ^ £*.\jA\ *lui 

(Rettig)g_l!jj (Miller) j—Jb- ^j (jjj£) <uj3 U ujj^ 1 ^ >^UJI 

_3 jjjjjUl jg a^Vim! ^1 4j]ji_a]| JjLujII »Cj Q t\.'*"""il l 



j^j 



^[z».Jj — u,|j J jj — i.| 3 j]| ^j 4-ajiaJI (JjLsjIaaJI ^JCjJj AjaS JJ«Jj *-a.l jaII 

CjI — a^ jU .^jtfiflj (CD-ROM) ijsSJI o^ljaVlj (Online) jZLA 

4 jjUjLuoJIj <j*ajJI ^a^aJl SJJ^a. JatJ J^klujb Cljjij JS Sj ^la'.H xaJ^J 

(3—i J !LuJ (^Lail ^ £*JjJ pLuSl cijUaj <liil£ IJJj 4(jJji2i*JI jjall Jjli. 

13-jS^aI tf j_iS!l *JJ__I JljJj 4\j_L_!l _iLjjj_lj U_JI ^Jc; J j-^B AjSjS 
^J3jll (ji ^1 JaII QjJ flj-a (> £f— >• •— * JAAjfiimU ^jjLajLuall (IjU.Lila.VI 



ll) Christopher Berger. "Reference Service: A Thing of the Past?" in: The 
Roles of Reference Librarians Today and Tomorrow/ edited by Kathleen 
Low- New York: The Haworth Press inc., 1996. PI 16. 



»l — !ij k-Jtl ^.Jj l^ lia. Jjj l^Jjkjj CllajlfcJ ^ djljlaC. ia^^ jjJaUJ 

.l^jJUJ L^uLu j 1^1) ^ JaJI ^ ^j .^I^JI tjU^j CjUjL«1I 
V^j* 11 *+&$ ^ tii U^i.^'ioB ^jaj (Kathleen low) <4]j Caijj jSj 

J * ^J 'J JH*? ^ (J! U^JJ^J 'W^JP^J tl (t'ninVi j Ujjjkj »jjj jjjj&JI 

1^ JJ&jJ ^gic Aajxj J*x]| (jjjui ^ IgjUbj U jj-wj (j^jt (jli ^-tij] <e| jj JLJI 

* ' .I4-J] AaUJI (J±aj tLfialS j Ig'^.^tj 

^g lc t*u"-> ^l=».jJI AjiAaJI t-ijlLuil j AaLajl j-i ^jj&_j=J| till jjjul! aifc j 

till — «^kJ p — jjsj ^ Ikjjuij tjj£j J ^a <iljjSj 4jI jl^-o jj^=S ^=>-l>JI uioi 

(Aj ujIIaII jJLi^kJL) ^«Ti..i«i| jjj^J ^ ^jAjJSlill jjjjaJL jjjj] (jSJj gjjAiSaixai] W-4J 

(j ^<\J jjjll J ACjILoll CjLojLiaII jjL-a-a Lllljj|V> <n ^Jalijjl (J^LP JW-i (j- Lejlj 

A- — a.l__^ajl (j jLol ^jlS-ajj 7TJ'-al LoS tflJLlJ^. CjLs_jl*_a (JJa* ^jfl c*ljj Auj Igjal -li^ud 

a J-12J (jiaj *J ■*'! *jU ,.» jjins'ij 1 *.\?i ill ClUaJil jJLml jJjJslJ jjj o_)J-i _JJ_)*J 

1 * ' *»■ ;N Ljljjij ciljjjjpuVI jl <_>uUxJI ' * <«- ;W al.^Viml ^ Q; ^j*" ■ ■■ -H t \c- 1 . .. A 



Ol IX 



&A\ (jaj\^A fji AJb »LaJ&U IfljtsbflaJj Ig'lmlj^j ^^l^oJI t'ljln-v J3j 



aJlSlall JjJ II (^3 djLajLuJI jSl^j till n^«ll qa Jj^xJI j-ij slIiLjIjcaIIj 

6jl__aJI 6^4 J 3 i nl .tJI ^JjuiIj^II ^aIIaII (jj"i*>"lj jjiaiiil *jjaa-l IjjuojjJj (JI^^J 

^Jjiajll e-iUI JJJ«JJ ^JJJjJI ClU-aliJI ^J CjLajkJI j tlAl&J aLuiSI ^fl ^JjiaJI 
dJI jLa t-iiLaJI IJjJ ^UlalcJI iliLalj^llj JjjaJlj ' , *■«! <jl V] 3wnk"iil (-lil^jaJU 



1 n Kathleen Low. "Providing More Than Just an Answer". Reference 

Librarian (1990) p.3 
(2 ) Christopher Berger. Op. Cit, pp: 1 17-118. 



•kll jj kill <,< <\jj Uj Vy^Jj Wj ^il^V 1 r^ t> ^-^ s jAj ^Ja 



tal & J< >*■; AjijLall 3j$-aJlj t (_>*1J J Jill l—ulLuilj ^EAlia ^ jjijllj t^jli^i-sllj 

1$_gI jjlj a__=Jja!I a-il—a 3_liaij] LJuJi Ua^J- jjSJ t-jtiSJI I^A *U. iil]jj 

.ttjJaJ *J*a.J*ll ^U^JI I^UUjIj IfijUajj 

ii aJ >oJI ■ «*<; ' ",'J*"^ JjVl (Jjuojll (j^ajuoa. «(Jjjuo3 Aiui i_j\jSJI **iaj 

<_)! jll (J__j-aall (JjLjuj .IgjLjiuiAj UjjiaJj ^j*3.ja1I 4-a.iaJ f_$$i*j 1$jLouij 

.M l iill J . *'*W (j'nj'"' -"^ Lai" t£a.l.>ftll p.lj-«l ll^U^oj £aJ ja!I ^jjiS (-ijUaj 

(jiuil aJI J ■ -■» j^l—J fU .Q^jfl.iiMI CjLLla.1 JJ*Jj 4ja>jlji&llj ^JjL-ajSVI 

(j a 4j*a.jAll 3^.iaJI CjUUjIj v_ullJ ,^3 3!kiaJI llll jjkill ^Jc <v_^l -kLul 

poLoil SjjjUMI Ja.lj*ll (jjj jSa (JjijLoJI (Jjuaill L«I .tliLojLtJI jalj*j CjLuLJ 

Ajtj\ kill ' " ' ^ .'"^ O 11 J-J^ ft?-^ £* '^^J""^ l^jLa^i-J CLiLjSjJI (J-q ^ilia^a 

J. a".... .1 1 £ n< * i jl=Jja]I eli-al aI^aj tljLoJaJI fi^A (jjlal (Jja. 4jivi"iimllj 

l.l__u^»j ■ '«;■•■";■■■ (sill c-il3£Sl I^A S^L o^J <j* '^J ^ UJ^' U' is-*-"' 
L_aj__*jJlj i«J jaII 3-Jj.I ^i Sjsu Auuj <CjUjUa1Ij CjIjj<L*11 jJc ililuiV jil 

-1 ■ .At ^ a AjjiI j^ll ^aIIo pbtj ^ ^jolJ LaJ SjjuaU-aJI I^jUUjI j I^jU^ jjic 

iL|L_Jj£a1I plj it ■ '« I""'-* (J (jjUUIj Jrti^'ll ^liaj tllUjixJIj llAiLoll 

.tllLajiXAll j^l^J 

ui3>il 



u 



JjSN cM» 



Ajaaja!) *U*lUl j £^J-^ 4 



^r 



1$p1 jjIj l^SUuij £*lj^Li (Jjj*^I 

: jA < jia.jaJI i_jt&ll <jl ^J^JJ-oVl CjLuiLJI <J«-aa. Jjjuuo ^ Jjj 
AjjLjlLiluiI (_pa^)*J AjlcjjJaj-al 4j»jI*a j-3 jl 4 « v))Vn ,JJ eljjuu oAJ-sa t_lljS -^ 
■ .» jlTui (jSJjj 4j*.I_j3 ^j-a ^)j£l CLiLojJ x aII (j<a <Laj]*-« _j| S^La Jja. 

M.'aj&Ji ^ Jib Vj <jcIjSj £*^ V yjill ubSlI -Y 
Isador G. Mudge jrx-4 ^jjAj^ jj^*4 ^u- 4 ^ 1 <^Li&*ll Sj^- Ul 

■IajoSj jJill lillj IjjlcjJ allVlniVI UJJa. (JA <.,.n^ll " iLj-ljflJ 'Lijia.jaII t, n^ll i_jjaja 
jl *'\.."\\ JbuoU {Jill liltij <AjLjU.1I jl (JjLajLtAll ^jJC Jji^t>„» JLutaL S«.ljSll Ljio 
^g CJu jjjl jII p_$jll tj-« i-Ti^llj .LliLajLtAil fJA S.l^a 3-ajla-tt] Ljjlj p j^.ji] jl 

^aj^iaj ^jjj^j A t> 1U «ll tlyA. (j* Mqfi^oj l$311vi ,j ^LaLi (jjSj U ijlc j *j=J jaII 

* '" . . . CjLujIxaII (jjlillj ^J)" 1 !! Jj^-ajll Jjj ■ "'^ Aiiala. 
iwiiSJI" ' ' I4JU £=J jaII * ' {JAa.jll \ic jlf=JI «iJCj (j-^js^-ll ^**>i '-JJ^J 
1J4 I jail S-Afc <aJL-a JJC. lgl»7>J La tllLajlsuJI (^aj -jiajjll S.jiU ^ liliaj ^Jill 

jl- Jli2kl Jl I4JI A^Jjl ?rl>^ W^J 'Jajlji* fL^ (JJ^S (j'r^ Ujil {jJ] UjJjl 

4 JJXo A. Sja jl (4a1£ ^'iwrt ^ J . i i ifl |jnVl 4 'ijt n <J1|Ia_o1juo jl <aj1jla ^ Jjjllll 



(1) ALA Glossary of Library and Information Science. Chicago: ALA, 

1983.- p88. 

* 2 * Mudge, Isadore Gilbert. "Reference Books and Reference Worke." In: 

Guide to Reference Books.-9th ed.- Compiled by Eugene P. Sheehy (et 
al.).-Chicago: ALA, 1976.- Pxiv. 

i* j ^ajJI 4fc«La. : SjjuoJI ~. 3-aLxJI ^JJjxll £».I.>JI ^J Js^l >t >a.jll .*«• jUaJI ^jc '"' 



^0 



,^J jjLoJ U .^jJ^yi <ii3L Reference Books <JA£ <>_* •■■W i j ^j 

Reference ^jjiU'yi -UUU VM-^j 4 l£j ^ j* £^j*^ ^*~* d* 8 ^ ( -"^' *'->** 

•Sources 

. ? jj L-lbSlI jl 3jLLdl CjIsjj«jJI j* ?& U* LjdlaU ijl gjinWi j 

,^juIj!Uj Aiuai* S*lji <L«SL 1j4j ji AJyjSi Axuia £tjui V -Y 
JjI_2j V L-JkltoJ O &. J CjLL* I J] dy^j 5Jajl Ji- jJC *j» i^l^jll -V 

j_& jj Sj U Li© j • ,>* VA> ^^ yf^J* 11 V^ 1 ts* ^1-^jfi ~ * 

.l^je, iIiajII 4A*o cW^ ^W^ V*AJ^ 

Sj*l bS cibji* J Cilzj^yti l^JUw ^i ^JaAill ^ t> I+Mj*"* ~ n 

.lIiIaL-Jj *.lj>.Vl J-i*JJ f="-=^ 3-aUuJa ~V 

.\+Ld g-Uij! -A 

^pll oliljJ • j«] ^>lj ^ <^ Q»& &*jd M& t 1 ^ ^^ L ' 

, , -,<l l f U. ^a Jjj JSj V*j-» ^Mj SrflSH »J^ t>^ U ->^ o^ 

:^| j«ll u& j* syfrl fcljfrl .V*J J *l**JI J fc*M </» ^^ 

Dictionaries o^j^ -,) 
Encyclopedias uAcj^j/Jl - > f 
Bibliographies uAjalje-jj^ -V 



n 



Yearbooks ^jjLuJI ./.<n -i 

Manuals ^UsLijyi Cil _>jj| -o 

Hand books <jjIUI t_tiS -n 

' Biographies ^1 Jill i_"£ -v 

Indexes cjUL&II -a 

Abstracts CjImU'i.^M -^ 

Geographical Sources kaljiaJI j-iI.tJ -\ , 

Directories *1&I -U 

(j — « <_£ J— =»l plj Si <ilLiA jLa £sJ jxil qa ^SjLluII p-ljjVl e^A (jc. N.^A 

(j — <uia Ig — Jl ^Jc £5>Jja1I CjLuiIjJ (jiwu ^ l^a.lji pJ ^1 iIiLjIxaII jjLua* 

4jjv^;ilj ^jxauJI j^L-suJI -0 Cjl_pillj CjIjaj^/JI ajISj -i 

1^ — JjW £ i*J £-?-l J*ll S- "S l— uUlJ UJj=lj (^1 Vj £-a.l_>-a]l C_jj£ ^ IgjLajk* 

tjjLJ^.1 — Jl eP 3 *^ t^J' "^ ^j»..>«1I ^i=JI aLuaal (JjS (3^ l^Jc i_il j*i>Uj tUllc. 



U J 4 «U]| l^filjiV UoLi AjjIjJ I^JJjJI ^aJj-ll -^jaJI ^il JJC Jj«« ^ 



w 



(JjL_uij]Ij «3 jjjj CjIcjJlLJIj ^aU, ULuSl l^jlVfl (>u^ £viaj ^jS^lj 

LiA-^jj Jjjj-L^j ^ (Thomas J. Galvin) oillS ^Ujj <> JS ^ 
oLijjxi (r) (A.L.A) 3 — A^Vl cjLl&J ^j < T )(Samuel Rothstein) 

<il j — 11] SjjuiliaJI ^l*-aaJaJI SJcLuiaJI £jAj 3j«kjA]| -LaJaJI aj$ial ^J^ ^3. ^ "'"''* 

till «jl*-all jJLl^xa] (J«l£laJI J.S'imiVI (Ja (jSajllj lllLajLtxJI (jo (JjJ^jj (JJ^i 

4 — Aa^l ( -» J Vft j AJj — uiVi A xjda (JjLjI jjJJjSLluLall *_a (A'^ (J 11 ^ <J>^ <>» 

(o*]L_£) jj ^ ^ Jb *j&»ll ^LSJI i}u\Jj\ tiSUijll vlijlS lij j c4jjlk.II 

.ciUjkJ djj U^C J ^J %m\ Aj&ji Jj 
a^IjaII QLqI —V JjsIuiaII — \ ClLajla-all _ ^ 



(1) Thomas. J. Galvin. "Reference Services and Libraries" in: Encylopedia of 
Library and Information Science.- New York: Marcel Dekker Inc., 1 978. 
Vol. 25.-p210. 

(2) Samuel Rothstein. "Reference Services: The New Dimension in 
Librarianship." College and Research Libraries. Vol. 22 (January 1961) 
p. 12. 

(3) American Library Association. "A commitment to Information Services: 

Developmental Guidelines 1979. "RO. 18 (Spring 1979) p. 275. 

(4) William A. Katz. Introduction to Reference Work.- 2nd ed.- New York: 
McGraw-Hill Book Company 1974.- vol. 2.- pp: 4-7 



(3 — l*3J «J J-^C Sjlj uilj Cjljjiial <Ualuull »^j ajj V AjLarJI a'^Jb ^jl VI 

jji — *jj tJJJJSti ulaII CiUAiia.1 JtoJj <J1iL«j1*a1I laskjljjfsj J SjujjjiII Cil j JailLi 

tj—Jj CjVI ^sliVI J (Jfrliill (JJtou LS _ lc AjLi*1I oOA Xalxj lillJjJj i^JiuiVI <*Jjla 

Lj Lj^Jj AjxajaII ^JluijM A *,'. (J^Jj ^-^J^ lP 3 ,.)*^ AsSlIuiaIIj a_a*l yall A14I 

Jj)l_jja-a ^ — 3 (Jill -Jlit/ia /j a ■ij^J-" jA b» £* aA-uUJj jjjal jJJ ClLajLi-a Jl 

3 a^Lall tllbU^I UJ^ -^J ■* T JJ^^1 <-ijfll (JJiaJ <J±jA ^AHi-all LjLojkJ 

V] c4 jua-o (JliLojlxAJ Cjl^lg.nOuij jl Ajiulto. liiLaJx* (J_jSj iiSj tAjuoij-a jl &. vv* ^ 

3Vi m.S/1 J jU'i u It SjJSj Sjl^ J| ^tiaJJ (JjUijllj JUcVl » JA £}-*?. j 

. jjAjsluiall LfrAtiSij iCJAs^\ JjJaal Jc. Jj^-oaJl ojllull 
i*tl t*i<..ll (JLa^o J i*il-.lU. ^,.11 ^s AjJaJI (illiA ^1 ale (JSL&J (J jail (jS-oJj 
£ aJ jaII 5 aAi. (JL-lall Jjj ui Jc. l$ia ^}La*JI 6^4. Jc. aIV^U CjLaJ**l|j 

Reference and) £_aJj*llj cA — «J*J iiil^j < (Reference Service) 
J — «Jlj (Reader Services) £$jL-all ^ — ^j (Information Service 
«l5 j— i-Sfl till — -vDr^ul lj jjjUjII j> UIjjuij (Reference Work) u^jJ 

a j, Vq"'i j6> .iaJ j i_i^A (jja=ol (jJUjii jAjaJI J Ig-JI VJ lg*iljflnM J ■ " ««fo I Lag-<sj 
al.^'uilj t*jLojl*-all Jc. (Jjjuo^II J jjJAjailiiuJI Jl jUijyi j 4ja.jjll j S^cLaixll 

.I^jUj^j {tftfwA j> s^Uyi (jtoj VUi Ul^kU Sf,<J 

W : Jl V^J^I ^"^1 <"*^J 
:(>ULiajjj :S>uiUttJI ^Ul»>>11 *UJaJll :Vjl 
jjg ■""> i^cl-"iAJ (Jxojjj xa^l^^all ajuuSl ^jnmjll A og a\\ (_jA j fca.1 >*1| CjLa^a, .1 
. *_=J _j-qji 4_CjA=>^a (_pLL tjA tllLajLcoJI Jc- (Jji <r»ll pfljimi jj (jjAjiiluixll 
I ol ((jJjuij ul&II jj^,/i>j A fi^ ^11 ( — jl^1^.1j lfl*M'".jJj ^ja^aJI o^A ' nK^'j 



. V"\ — Vo (_)^ —.^Luj j^u-i<i — .{^a^JI ^jc. jUaJI ^JC ' ' 



\1 



<L_ja ^i_Ljj bal j&jjLu Ijsj ulkii Jll ^UjlxJL fc Jill jjjji JxuSJ 

• '■- '•s . jl l ^_^aj-a J (j n. , -iV\ , J £A.I jJI (jjj j ^JjLqII tliLjliLal a.^ 

5 — jJaJI ^AC jjJajAll jl 51oLjill S jjjulaJI lllbsl jfrjjLJl J] djA.LJl <i^aj 
t j_xi Jj^JI tlifju jij .l^la Sjliylj ljj,ys"lj AhjS Jl aiJiJj 2U=JJI jl 

^Jiill f hVi .«! J| o^UiuVI j « ij.W«ll CjL^.j Jl > jjLJ jLijyi 

.^jtuJI 4Jjj)j CjSjl] IjJSjJ ClLajkxil J.lVlnllj (jjj^j -ikY*' J 4j]fy| 



A_U*J 



l^ — <o3j t]? — jll Ol a^kJI J*AJ pg'-ia'.i (Jl US .OLajl*-all Jfr JjjlosJj 

l£jaj]| Jc agJJjJjj (jj^UQuioll pjlt'l 3-ag-a aAaiUI ligj i"iUiiI (ilSJJj {^jjSjJI 

3 — jn^oll iljl — *i±JI j S J c^l j> kj ( _ s !c iJijjLillj t^/V^ll (j/ijl^a J 

^ — 9 t— ll LnlVlmmllj lllliLiSJI j tllLsJl ji jjLJI Jc (Jjh*v\II J a^JJcLuwj 

ft >4Lul| yfr ^Ua yaJl ^U^aJI ;UB 

.' J^l 4-a.liJ tj* £ji]l I J4 J-ajjJj 

Aj«>.^*1I jIjaIIj t_iiSll Jp=».l ~\ 

cjUsji ^ sjicVi JjLu -r 



Conservative or ^ i&l -i=JI c&«j ,JA\ J 3hiVull ^j*a.j^]| a^^I — ^ 

J — a j^isSfl ^ jjaji tjic- >-ajSij. .Minimum Reference Service 

Moderate or Middling (^L-^^l) ^_li*JI 3 — j*^jxJ1 ^^jJI -y 
LLL-jij Jjuj J ^a.1 jA jj^sI JjUj Jiuull liA ^j Reference Service 

j « 4jjxj» tliLjc jjl S.3,K all Cjljla.yi ftJ^SJj Ajl&aII al^ajLull Sjaj< ^iL^ajjl 

. jjAUlLjiaJI 

Liberal or Maximum Reference (^.^£31) ^»toj| 4j*a><JI ^ujdJI -r 
*— *V)M r-*^ <j — * ^'j t^J* 11 ctfJ 0.& £j^ liA v*J -Service 



(1) William A. Katz. Op. Cit, P. 60 

Y^ 



Ljl uil J_ll Jj$ __ ^All uij 3 aJ_5 5_3*A.__>^]I till a__J (jl Jj&ll tjS-aJ 

fr^l — ti ^jA_i ^J ^jou I g mi uub AjIaj _1« _Jo__a1I C_jI_, Aaa .£=d_>a_ ^jajjISVI 
.2ln__J 4c^_5_<_l clilj 4/ftrtll ejl-Ll fUJA^I 0=- ^- Js -' 'V^jV* ili-a-lajj 

CjL_J.1i J 4Jjii Samual Rothstein 0&&jj (Jjjj-oL-_ <___ _-__.J jSj 
JL«j____iI ^a f.\ j__ ^LiAjjijll jjt c_l_&Luu_l ^-su ^ l1__~j -a 1m*.jJi 3-a__J! 
(Jl__u -j*j c_U_L_ll (ji ^l__j1I £=J jxJI 3-*__ ^lual (jlSj «^n_L_-l i_jIc.3-_j_<J1 
_DL__. (j—S^jAl <_■**> nil ttu ^ iboL^VIj ^j-U___ % ifl cJ jjkJI J) -t-kJj 
j__ic £ J-JI ojill Ajlfrj <-9 ^LJI c_Li_L_l qjqJA (jlSj .j-te £->-JI <jj_il 

Jl jaJI (Jjj_ajll ^La^-i Jjg ■ ■■*' j £*la_<_l pul^y-i < tfo fl A-n.__ _jll__~JI 6_A £__j] 

0) -rt<.« ciiLuJ-* 
a r .< -> J J »l__j f_ j_#_ c_!_j li->>« *-»-* J J <J c*^! ^LJj-H J^J 

pL_C SA___lail 2L___1<__I <-9 el Jill JJ«-a?- ^ J~JI tllLa-i. ^J_3j ^3 A_^_____l_ 

___£ _____ o^j (Y) -The Manchester Reference Library c-^j ^ AoY 
s_____-ll _-L_tf jM ^-a c_l — i_-~il o__-___i ^ f^*-ii ^j# <J j *L__] 

:_jlj-u Ki-j (Samuel S. Green) 



(1) Thomas J. Galvin. "Reference Services and Libraries" OP. Cit. pp: 210- 

211. 

(2) Denis Grogan. Pratical Reference work. -London Clive Bingley, 1979. P. 

21. 



YY 



Personal Relations *\ j-ill j (y-#£&A q—h V-** — ^ oLJDLlI 
( _ > ,u JJll hl ^jSLsJi cjIc jjAaII t> jt S&j . Between Libraries and Readers 

^5-i Lag-a I* _>?■ tllLajla-allj «kl^oll tllU^i (JjUjjiU £ti*-al \ AVI ale ilsj 

fljj All J jjJ_3j*Jj £*l JaII ^^ISVl fjl«3ll jaJ alod&V1 <Ua.jJ CjUjLuaIIj 

At JASm4 J-v<nj JJJ& (JA*1I (Jj4 JU V Ajl L«S .-X^JaII QA*J| AjuljLw ,_i ^JJJ U^3 

a jUjJI ;j » ■ '— * j\ Ssj/I »-i * jLuUjV 4 7> »*< J .4-i$-all AjlujL^s 3ic Jscljill ^jfc 

^ 5 j "* J*? J ^ AiaJI j A-aJ j-all 4jjiI J.AJ Jl J— « <"ll fi^all (j^auaaai j-f glill 

jLa ajjjI j^ll J jaILj ^jjiljill ^»Ujj1I pljia.1 t5 i& (Dewey) t^jp <JiA* oaja. 
(Use of Reference Books) fi (Aids to Readers) j (Bibliography) 

* '.ja$\ £$jlj /Ji 3kihiVu (jujjJj ^jjA phi-id J_j3lj a.i*l AjxajxII 
(jjj — l*il jj all oj&aaII vTjI jLjJI j ^ic ^juAjII (JjSU SjjiVl -ijS*ll (jflj 

* 

(jla — uijJ 3 — &La jj 9 (JS iliSjJ a^I jaII '^JaJ el&ij aJ ^ AAV alt <Jj 

JjV (Reference work) £=JjJ lW gUr,™ j$Ji ^ A<U a l& ^a j .<*l*ll 
A_aj]aS cjLS U^r ale j^ij .(Library Journal) \&A <k» uiLiS ^a Sj* 

(jl — £ ^ A^ « j!il a.j . QySjjxiVl (jJJA&all (JjS (^4 ale (J^*ij ^*-?-J^I ^-a^aJI 



."(5 Jiuki AojiI jj) ^a.lj^l 4oJ_p ^ 2JLJI ^uljJ (_ljLil JLlLj" .(^lia aJA.l_>j} ^JJja. '^ 



xr 



'. W niU <*-»Uj %ji\£ Ajua^ ^Ul 4l7U| pUiAl Jc X-=3 ^j< ;j ^| ,».ljK« 

till JL&all ^ ^a>.lj-«ll ^LoiSl (^a Ai^xll (jjujuib pj (jJjjiaJI Qjill ^jIaj ,Jj 

; Jl — aC-VI Sjli {4 clii-all ^gi ^ai^aaJL* jl AjGjjlJoja -»LuSI ?ti3j Aj^u^Vlj 

Cleveland A — oLJI j_jiUJS 4 — ijl« cj^s 1 *U V ? l& ^j . t5 Ai^jxllj <jj^JI 

.^LuaVl aJA frLSu^ 4l*^ ^^a^- Public Library 

j| 4 — K'luTs'ail »1 — uiiVl c.L_uul j ->'i *' -v'Ni 4jx&| wtitiill __p&l (j-aj 

5 — .^l^iVioII Ci\ JjLall 2&J± jA JU^il liA <J !j ji.^1 ^-all Clll Jjkill ^j 

j»l — c. u — a 5__jSj^xVI S Wmll djlJVjll /^ 3 mmViJ dilTi^ ^11 Aj^as. ^u.1 nb j 
a__uiS j — & S^ lij ^ JLaill Jp£l (j-aj «Ajjjjl5]| X3kl j-all ("llii^fl eLiuJj t ^ ^ • ^ 

Legislative Reference Department of o^j^j *jVj* 4jj_$:IS]I ^sJ jA\ 
•c$j&\ i^zA cAJtfj\ V116 £j*J ^ill the State of Wisconsin 

Jj^ Jaj 3 i n i riVi nil CA,„ n^dll J niljll jajII J (Jl&JI UJ*H j^ -^J 

V- ; ■ '-^11 (3_j£aJij (CjIi^-iIVi ujaII lUcj HJj^all pr^Jjil ueu ijLa diln'soll oi& 



(2) Thomas J. Galvin. op. Cit. 5 p. 212. 



/j tj-^-itij ■ > , ...l^U X* u,| j]l tliL-AlJadll ClliaJ -Lliljll 40*11*11 t-ljaJI A A ^ ■) 

I o£ (On line) j^Ull JaiJI Jc *aJUI ksl jojjLJI CjUjImII jdI jSj ^ 

MEDLARS/MEDLINE j^M J jj-J^lj (OCLC) ^ JU1I > 

£ aJ jaII J jxil (jV£Lalj ^Ji-aiJ sCjlajla-all ^JJ^Ij C£JJ*M (X^-ajH (^ l$JA»Al 

If. j & 4jJLa*j^ tllLa^i. j»J-iiJj t(^jSill ^tiill pkjJaJ ^gJc AJLkill Sj l-iUul l (j}j£aj 

jj.,1 . ^*,^1< ^clU^ ''i-Nirtjj 4jx».ja1I ^alaJI f.j^i-4 JjJ^ l>0^ JJ-WJ 
^__}Sjj-qV| Cll_Jj£-all ^w-aaw ^ £?.Ija1I {m& JO J-i*-=J ^ ^ • flo Jlia JalSlo 

f L_o Reference Service Review 3 — k*j (Library Quarterly) 4k- 
W. "» *\A> pU ^a (Reference Librarian) *!?-. «ilto£, ^ W 
(J__Li. u a 4__3^L<JI till ml j^ll f — fcl j* ^3»-l_>»il cWJ-Aj ^aJj^ -^J 

jyj tjJi^Vl ^ ,'■<-" MiVl ^4 Uajal. Ijjki ilijjki Jij c^Ljl**M ClL-i&J 
tt j & y j jVi t Jc. jSjJ CjLojIxaJIj tHjlffixill uajljA ^J^'J 'SjJi-Vl dlljiuill 

-a L ?j L«j cjUjkxJI jo «li=Jll ^ ^jilill f*j| jjS jjjJaJj £>l j-JI s-iS ^liiiuil 

, jj ->j»-\...^ 1j pljall CjUU. 4_ulij AjLuJI pj'ilj^ (^ A^iaJI oJlA pli cff lo jjjia 



(n Ibid-P216 

t^JajJI ^ CjLojLuJI l1iUu 1 > (> ^ ai M*il *JJ-ttll V "^^jL^ll jSl^j cIjUj^JI 



Ye 



^tSfltMii 






YV 



(J**-*- 



(jj» . nvtj *. ?-lj-«JI dy-al f^^ij^ u^aj^l l>* -^ "SP (J^*jj .(tiiL»ji*^3l) j] 

till 0.1k f JJUJ (>=J*i Ji-Vl ^l^i-iVI Lj-aljiluJ J *J*^>all l\ycl\ ^ ^ihnl 

» - . ..ati |ifc <j]j_Vji« AjII ^ jj-"' .lajj (—ilaj-6 (j^auUkJ La »^Lc> -i-n -v II 4 »•« ■ ■■ j" ill 
4jLJj3__uu» (J C N ■ •-» ^Aj-all fti^J ^JjLall ^jial Aj4}3 6 Jji-i-all i1)Lu£a1I ^ La! 

3 j» o? ! ^ 7.1jaJ1j J — £11 CJuiL (+£ J JJ (Katz) jil£ >Jj j^Syj 

aj ujLuiVl ljjLLjIIj <i:Lsa.ljll <ua .n*. \j->g u ibb ^Jaj .ia ^o-Vl CjLu&J 

*jj LJ 3Loi J grLul Ls ^\ tf&i lMjj Services c^U^aJI -\ 



m 

ililjl nifhnlj illuaS/ ^USa-Jj ^J">.^il tljLUyi fjiij (JC Xia t iw'i . n^ l 

JL£l (^i) JjJL-ajll ^jLc lWjuij 3,n£Jl jjb ^jlajj Resources ;.jjU^uII -Y 

..IjULu^I > ifo * ^Luijj LpaJj 
r jVinj JL-J&J J.LS JiU j> CjLjk-all J| (Access) <l»*fl ^^t*a -V 



(1) William. Katz. Introduction to Reference Work.- 6th ed.- New York: 
McGraw-Hill, Inc., 1992.- Vol. 1. pp: 8-9 



Y^ 



t j_- 4_cjA^a j_Jji 5 — j*» >J ^a.^11 i_jJaii Personnel ii$a&».*fl -i 

£i\ ajLuall jl\ — um L_i — lia-4 al^ij uil ^jlc tJjjjlS]! ^ji&^all (jjiiajJI 

pbjj <JL-fl£>U bjlAA till jlf-9 tlDllalj ciljL»jla-ftll p-Lswjiuilj <jj=«. l-lJUjilj 

, qjAjSlUjiaJI *-o 4jjS CjISJIc 
p_jJij 3 fKnB tf akj* ^ ^ 4jL*JI eiA ,ya fl t Ethics, C&Vl ~° 

-__jjSi] 3tfvV,« uiil ja> ^ jkill ^jLuJI eiA <J*j&j Evaluation jVLJ&fl -1 

:L$i«j <j*a.j^JI <<JiJlj £=J_)*]ll i—uS 

(Authority) J**fl <il.>&) l& 3UV**8 aU*J .1 

tJAaSl allj (jJJja-allj t^JJJJ»ljllj (Jjal^-al! 6J$->JJ A^auij iIaAA^" U^uHj 

(Scope) Jb-*fl .m 

.LljLalj&jjkJI Jjawj t^jl.i=JI (AJaiil! f£A..>J Jl-i&j t> i>°J*^' L) " 1 ^ 

(Treatment) kJU^l -ft- 
ciLJ^j j^LJLJ Jl— aflj 3_^ua ^t (Accuracy) A—S^l o «-^" j 
2L_^1U^ ^ a Qjl jill ^x»j « Jj*3B je. ixi^lj (Objectivity) v^^jJI 

t jai£ii j* Ja) e*Jj*n *j ^ ^ (Style) ^ji-Vij ^ihiuJi cjU^_^i 

(Arrangement^ MJ.fll -J 

a^i J& xjqs f^u-H « v iij^ 'i/^j^ ««J3— 'cA* mPJ^ J* 



(Format) ,j.*Ufl mjUJI J t&Afl .-& 

tJa SljiJI 4j_jjL-all « LS Jflll ^IjiJ)/! c^cliLJI tAllaj]l t Jjjjll p jj Qo>uij 

_g «^>JI i-jtiSlI W^ J^j J& Special Features ^ualiJI ol ji*A j 



IjJUl 



:^l jj {*& kM\ uiSUijll j^ja (,) (Galvin) jillS ^L.^ L.1 

^''^-j'f 'J <A&all al.^Vunl ftjistJ /jfl S^cLoLallj 4<LSjVI lU^ ~~ ^ 

.(^a ..oL^i^in .(jjijjii .diijuii) ^.u. tijiiLj djuus j^&j -r 

(SDI) CjUjkJl Jl&VI iJI -V 

Jjuiillj jj^jajJI dLaAa. —A 

1$ j iixo\_a (j—iil »jj ;<M CjLKII ujLuU 3r>.nMI CjLoiI j^ll ^^Ji ^j 

w — a e-iixia tijUlj^uw cdbfc J cii^j ^ (Florence Blakely) <J£k o^jJ® 

t^_jjUJI cjL-jjj^II t *_^Ull $1 jj3I liLoi illsUJ Sjlc^l i^Uai. 

jl f\\\ t-L jl^kJl dilcjin^in c3jj£a1I s^lsu t jJjjusoII djLaAi. t3n"^<nll ilsVjaJI 

4 wnlaJ JjI—jo.jII ClUlj_^j t^jL^J A .Ull ^jL«H Cjlc^.>. ft ] USB 

till alaJI tllLoJukj AjUua <£sJja]| dlLt\S j^Jt i^j\j£^f\ i(sl j_££.l]l j jniii^Hl) 



01 Thomas J. Galivn. Op. Cit, p 221. 

(2) ' Florence Blalcely. "Perceiving Patterns of Reference Service: A Study" 
RQ (Fall 1971). P31. 



n 



■ '* \«W A—jLl^, t( \y ,yftl i(k \ jfol fl-aiiuV AjliWI iiAiLM ajU^i <4^LUI 

Lj jLlAJiLa ^~>j 4_u£a1I 4tj;H ( _ 5> lc. l_iS_jL alg~all oAflj (Ja a JLslJJ (j^-«J La _jl.iLa 

2 j«--j''j J^Cj x-aJ^^I auuiS j-i ^jjLabtll t jJSJa_jAll .liej 4jjlJ&a1I 4-a.lijl pc^al_)Jj 

Qui ^AO fit ^ 6J^JI ^iSty iTjLi&Jl 3j->,.,™ll ^ailjJI JiLk ,>J 

j e c 

i ?fl Ji ii, jl ^jLu-aj (%V • ) 3j.j<^H ^IjjJI <e_jxa-a Jaia. jl AjLa^aj 



( ' 'Richard E. Bopp and Linda C. Smith, (editors) Reference and Information 
Services: An introduction.- Englewood, Colorado: Libraries Unlimited, 
Inc., 1991. pp: 191-192. 
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Special Collection and Services 

REFERENCE 
DEPARTMENT 



COLLECTION 
DEVELOPMENT 

£aI>»11 Aft >«a^ - 



USER 
EDUCATION 

L-IJ I 111 -\ !| SjCLuiAJ pylklll 



INFORMATION SERVICES 

(S JfeL^JJ 3 jt»Jl A^JaJI) CiUj1*a1I Xa& U&* 

c (CD-ROM) SjUi-S o-aij — SSf\ «jJM i^ 
itiJ—JijA ' jfl Sf jjLJI CjULull OliLt 



X^I_>a]| jujjSJ AJjjUJjII tllljlj^jaUttll H ) ^Sj (JSjoI 



rr 



illl o-liJIj j£LA d^A\ ^al J3j cA-Ui^jJI ^a^JI ■ /.<- J^Ll t> cjUaaJI 

^LJjSjj .^LoiVl eiA <_DU. j> ^j JS^j Lbi jJjQ ^jB CiU^JI ^> A^ukill 

4_C_^X4 ^ CjLl&aII ^ljj| t ifoo ^a £?J jj| ^ ^ ^jLLJ <jJsJa>J .lie 
.ale (JSjuU (jjji-aj^aiijjjijl £ya 4jL&oj| aU. j« ^LlC ajj --^->- — \ 

.fc&J j^ ^kijii pjhriiij u.u^-.M -r 

t pjhnl l «<_jj£1I jUla.1 JLq ajjiSJI ^ (jjLUJI I^o^j J b »y» (jjll (JUcVl -i 

t£_aJj*ll j^-u& yj Jj_j ^1 Aft-ylttj AjmljaII ^iiuiVl AJ&JJJ ^k ~° 
(j_U <jlajll SAaJI jl (JI^jj (JS t5 i& ^jU.yl l^S jiiuii -Jill 6-LaJlj tUj^Cj 

CjI jjUI ^ £rJ^dl iLuSI (Jc (JjIj^uiaIIj i'iI »*<«\l Sj|j)| elj^k. JJ^Jj 

iLaAj ^jJ-olA (Jj.i.iiiil (eil^II J-ixilj a^I^)-*!! ijhiajA fy-* tJjSj jjl o_jj_^Ja 

j =^JJ jl grbsu j^jIIj jajJiSlI IJA jJ t-tfUajllj JLafiVl i>° Aj^jJI lilLiA j! —\ 

ItllLial JC-jjLJI jl.iC.lj H_uS]| jLiJi.1 (Jla 'U*^)*]! 5-aAiJI ' t "'< * (jC IjUiO 
. Ubljjjij A^,|^oJI (_JjS >Jj2jJ CjLjjL-aa.VI .il.iC.lj (_£j£A]l ^- Ijjll '*"*■. 'J 
J a.lj (_&_ laj-a ( _ s ic ' . "* ■ -^j AjI %j£_o1ui]| CjLluIjaIIj AjLuJI S_jjiJI < * n ft I ~ Y 

jjj ^SM illuiVl (jJc ^U^tj j;V°'--' U -tfrji ^a lamV) S^liSJlj JiUia.^1 






ft 



*— «ia olcL-u. £££ t> j&V ^jjlJI £jj CjIcLoi JljL ^1 _y\\ ^A J& 



.1^1, 



j 



3 xilj ^ifr JUJJU AjxaJaII jjL-oxl! ajh'fij S jbl jl Jjill L^«J alt ;J< ■* jj 

IjjA ^j-aLuill aifcj lllLLLjujJlj tllLa^aJl j* jjjS .He aJ^9J Ajjkj kluXjJ _^jualj& 
.a^IjaII ^X.jAa-a Aj3 JA.JJ ^ill (jlS-all jl AJij/ill — ) 

% -\*-\^A ■ " 'I " ^ pbV JJ J^jlj J b$AM (JfimiVKllI £sjjdl t aU^j^ — \ 

.(jjiuijl^llj (jAi.Ull ^JjjiLuiVI CjLi.lil3.Vl (jJj 3JL*i ^LuLajlsuaj 

■ ' A g ^1 j jlj-' ■ ■■!' Lj JJJ3U all «.l^)-all p I jJI 1 'tVl-^ <\; Alalia <A£. j*a-a —V 

2 . ^..^^'^tij ^iaUill ^ajfcall Cj}/La_a j^i xa.1 jaII 
(j a (jj £j £_=J_>a]I auuiS I— SJUajj (JL* C 'V (3^1-uul (jia^)*j| lAfti (JliLi. (j*j 

5 jc-jjj 3*.nli ljUjjI (Information) ^wilcyi ^ilijll ^j& i>jijill ^jjj^I 

jj ill (A J*^.^all \ LlSuall) ^LaAlj jlxJI pcJxiajJ aJ (Jaj tV jl 'Ljxa.jxll «UiuiVl 

Aj uiiui j^jJa l ag nj jljaJlj 4-uial J / J Ajuilaj t Ijfunnll £x AjaJ^all jja) LgJ)»J 

(,) :(Katz) JSlS fJj ^Ijj Lai ISSj JLjfifl cjUill J ^\jA ihJ «. « /„ „ 'i ^ 
(Directional Questions) *■&*., £11 .J hA& ii\ KiJi\ -1 
.j-J j — J ?*_iLJl«JI oil- cJ W^-M i$& J* ?uiL*SSll tji IjSLj o*j 



(1) William A. Katz. Op. Cit., Vol. 1 p 12-15. 



To 



(Ready Reference Questions) S jfetaj .j 4ju >wfl 4j»a>^ a&M\ -t-i 
j — « £j — ^1 ^ — & C^J ^j ^ujJ^I j$-j <J_A» i^y f^ ?(^j*^ iJ^j^ u^" 

ljIcj uijaII t_uS .it Lai jj .t_j|jaJI ^jic JJJ*U ALjia <-Jau 4jLj£. ^j <liui'VI 

- I '^j 1 « sic j »4JiuiVl oifc ^ U^l pjJAJ ^ pjjLSillj *bfrl j ilaLiSB j 

j^ic AjU^I j^oJj t^Hui^l «j& ^ 4jL?yU aWa^ J ^Sjii JJ £=«-lj-JI (-ila>4 

i =JI t> <ilcL. IlL Ifi, (%^ «-o) J V] ^Ij^u aJlu.VI 6JA t> (%^ •) 

■ ijlUJI i_i|j&J| aisj (« ill i_,b ill toll aj^aJI j£ljJ f>^*J 

(Specific Search Questions) J-mUfl &**& 4-&-j -r 

Jft ?Ajjiil ^AJflll £Jjlj 0& CiLjka f£jjJ (J* £>ll liA J& 4luVl i>_J 

^ r-V; 4jiuiVl 6JA fii**j ?3jnn.*ll ^iUall JjA. tllUjk-a ^jJfr (_U<azJ jl ^j Vvi.n l 

*v-t -Ji ^Iji^l ^IjjVl u-JI 4_^jj J5UI oV UI>jjLJI *]iu&W 



^i jaljlo jA L« ^Jb 3_)V)fl fP^ cr^ cjjii^l <^M -^>J*Jj 'tija-Vl £=^j-*N 

f j^aj ^Jc. AjjJSj £a.lj-JI (jJ-1 £*^ tjc ^LiiS *J«\>° OlojA*-« t> <A&xJI 

.5jUyi ^ JjjuoaJl ^J S^cLoiJl 

(Research Questions) aJjb-jR 4iiuiVl -j 
J l_ Jr J A^ujliil *%il *U*&1 i> VbM\ »'^i fjSu c^Ml o^k^il u_&> ^ 

L^Lu^ j-isj 2Li£j| ojz i&Ji\ t> g^jJl li* t> ^W^j -^y« ^^ ^ 

.ijeLJI j»j^j ■.• S ^;D p1j>] <> iJ&l***U S^j^^ 



f» 



J_iL<u I 4u (Data Retrieval) ^bLu g-UjU S^i ('*>U1I j a^^UI) 

.(Document Retrieval) 

A iil j*. «"">.' ?tJ=^all Ajl£^ J J^" 1 <-^ t*^ ^^ £^ ' <foaj lajlcj 

■ LS*?^"' L>**ll ^J^" U^ '",' 

(Reference Interview) ^j*» >^1 aIAI^I 

JX-i. j « J .I4J Jl+J (J* ^jl (J^>JjJI ^JJJ <J^" ^K-^ lP 3 ^ 

_^a\ it » J- ^ j'l jj_j*j1I Ajjaw A] (iljjja {AjLaLoiblj 4 'ljm^ni Jc l_Sj*j]|j 

a-JjIUI #Ij J (> Uo^lj iaSjSJ AjUyi ^ J AjC Ai^lj AcbL j>ji 

2 ,aY'i j JjU'i aj ^j 3Uiuil 3 1U. JJ jauj ^ia*.../>tt X^s AjJj AiDlc A-»UI Aj*Jk jaII 

Aj JjJi AjU^I fJ-&] oiiiiij I'l^jW Aj=JjI jU AcL^a Je ^cLolj Uj J>J 

w.(r) ^Sj j^Jij (*) fij cJSuAM ^^l^j 



4 JA 



(1) William A. Katz. Introduction to Reference Work vol.2 Op. Cit., pp: 140- 
141. 
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^L« jJjLpJI ajlulS 






V^-^l ^LA**JI Cil^lj^j (Y) ^j (J^. 
By Charles A. Bunge. "Reference Service in the Information Network" 
(Paper delivered at the interlibrary Communications and Information 
Networks Conference, 1970.- p8) 
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AjjLjLuJI %a.laJI 



J>JI ^LilJj 



USILJI j iLlLdl 
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AJjVl 4^1 



5j>di 4i*yi 






6&JI Ijia cMj&j 


^ 


6 






CjUjkJI o> 


-7 


^ 






'ap+jA\ cu**i\ djipij^i (r) ^ js^ 

By Norman J. Crum. The Librarian-Customer Relationship; Dynamics of 
Filling Requests for Information. Special Libraries. 60 (May-June 1969) 
pp: 269-277. 



A__J\a]| plj ft I Ai^J u^aj dllijj tiUjjk.ll i^lS.frJj ^Jjlkj CjUjkJ 

Ready Reference ku>"fl fr»l.>«fl (^U^ -\ 

al^aJL_uil I At (j » ■ ^-"" j 6JJjl^jS Aw'U-s <UiuiV <ljtUJ fJ-& (jn uJ-Tn oJUfc j 

tL 3jL_!i=JI CjI j?j-aj f»Jj^J liAfijjuiij-allj jjauIjSIIS ^yJjil 'SJ*r k 'J^I iltlj.lV I 

.SjiSLloII SjoLuiaII 4JJ& (JaJolJlJj (jlSLaVI JJ§ ^hijmj *L}«.ja]| 

Research Projects &*»dl Cite i>&> -Y 

^ V;» AC jj_JLaj 4 jU.Ua.Ll dlaAJI <-ij*J 4LILJI (> £ jjll IJA ^j 

o.lS*l« £-a»lj-« 6jLiiuil (J^U\ (j* p" jjJaj-all AiaLui 3_lku ^J-lSj ^gJI AjUVI £^J=^J 

j .'. ■■■■.« JL^VIj Jtlfill ti^Ull t- yjlS-ll i.^Tij (U&.1I djLjkJI Jakjj 

.l_ljlkall (Jl^gJI &**"** (jiajiJ lillj (JA JjSl jl £Jjluii jl »LjI jl CjlcLui S^»i 

Selective Dissemination of ol— .* »kall ,yl \'f i\ i *i \\ \ -T 

Information (SDI) 

a^L-tJ (_g 1] a. =kl jaII (jJ-al IgJfl ^JJJ tsjll 'Ua.jaII djLaJaJ (j* j^A j 

Ullc j t<&LaLuftL ijj-saaj {Jj]! tlllojiiaj-ftJI ^ ^JjJaJI cllLajkall jjL-oaj Ijfliiiflll 

illL_}ji»_e J iLu <j S] ?rl SaJ LaJjj t l_ljj.nl-> .11 J.Y^'hub -Lij-Jl o-A (J-^JJ -« 

^1 5Jlu.VI -SJ^JJ i>u-a-J JS 4_«__J fij^j (jt^J 'CSJ^Vl dllcjjiaJI j tllL}jjj]l 

llul £1 *lj ui ^JjlkcJI Cjlc-jikdl ftlSjjl j 3j_aL_JI (IjI&jjJ-jaII _J___ig AjSlLjia]! 

\ ""*?^J* (J^J *J J^ JJ^ jl ClUiuij-ft jl (jJJ^a-a ^jjiljjaj (jLa&l jl dlUjjJ 



cn Richard E. Bopp and Linda C. Smith. Op. Cit, pp: 50-55. 
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Reader's Advisory frl.jtfl iAji -V 
J.Jix <jla dlii o& !iL^a <£sj^l J ^W 1 ' ^W>UaJ ls& J^ **-»laJI tjjjLixi! 

} j -~ ■ .-.al l jj c (j* 3,unlu\l ^jjj&aII AjA ( _ s ic (J j.^i-sH y-ajLJaoi 4j>^=JI oJlA 

1 u s.ti ft JA J>U. t> (Jx^ijj .c^Uljjftll 6 iA fjjSj Jot 3 j. . ^,M I CjUI JUl J 

M ~">N f ^£umI1 ^uajS eUacj AjiJ «_jl3Sll ^-a^LL J cSjLS. _>>o o^jp- fJ-iSj 

Commiinitv Information Service *A aA aU»^ ^-^ -i 

User's Instruction f'glifc*ji*fl ^ukj -0 
CjSjII j ili&J "A-p-y Je. bUfelj TSOia-o *J**J- j->L^ J Wj&JI P »Jii-.l 

^ i.*s« oj& d <y^ ^^ ^ ^ ^ ^ *^ *" l * -J '^ 

D j < j J 4__LIU *lfit ^>Vl Wj*» ^1 jAl J lvjW^I pl-*^ ^^ 



iY 



Database Search Interview tfdJUfl M £ d^u ^aLLJl ajilafl -n 
AjU^I o^j^ j^M l)^>j^W (> ^ ^jk-JI J &-\j*& »^ ^^kl^u 

n^ ojLu^ii jjL-^i ^ijii ^ijtjAuii iiiaJi *ij*.i ^ r u^n i j* i> sjuyi 

.(jjaj,y<iiioll llll21.Liia.lj (JLlLiiia ( Jc. 
L-aJjJajJ j iJaJJ jl 4 Llitll ftJ^J i^AiJ «£&"!! J^^J ^1 JJ^aJ £±±J$ 

(>lj&j uilSB j ^JSjlJI gSUll 3L.I&. liuajj tjjdl l^uII j ajWI iUik^oU 

.iajil 
Telephone Interview IflUfl 4Lli*3l -V 

> j. . ^S yj Sj J £ iJtiLs ^ il^iiuiLi ajlaJjM (j-aja-aij ig'wuhm LjJ CjLuIaII 

J 4^-^ja diUI^)_a ^-J] ^tbu V j£\ JuBliaJ UsJsM Je U^fh sjjja^j 

<jj la, 2__jj 3U4 (JLilfrlja.1 Ljj tllLliLall (jia*Jj l lllLa jl*-all jjL-OAj ajjjjOU JjlaU 

A_3j <f j "■ !,'" U jal jj ? JsJ (iLjia-JLs oAjjJij Ua-V .liaWL JL-ojVI J^aSJ 

JS uii JjJiuuJI JJ ajL>^l (JLujI (JjLjLlaII ^.nl.nVtl jl ^a.1 J-ftll i>J J^4i 

JL-^ajVI SJjl *■* ^VJJ ((JjAJJ&Ull tejjjuo* a^Luu tajJjSx SJLuij) £jJax 

Interviews involving *&-**$ aJ£-^m> tl-x> 3 — ualiJI taMLfl -A 

Problem Solving 



it 



j_o«l (j — o t .tlWu US tebUu* (Ja <L}^3 La ^jiaJ 43j]I j (j\ jSI 4jja. 4a1oj Aiuu« 

J j — »Sfl t> *j&L*JI i_iUa J Qia>L<JI SjLSuJ Jj tiiVUJSl jjiwu ^i a.-,<j i 

a jL& ^ j Vn ^-jb ai^ij^yij ^jWIj ^Loiyij ^p^ii vjj^ -* 

.aj^lj 2jaJ&| J3L-jSj jjWLj 

j; \.'°"' ■ " "^ Jj$-*?- W^ f^ CS"^ tlA^JJ^aj-allj cSjSall £^W ^a^ ^ij»-* ~° 
tjj—aVl 5j« uij SjSlill 6jl <jia SjmA nill CjLL-all (JA ^j^aa^ i^C XisJl 

. a tj«M ijubiIj tl jLaj| (^iiij tSJUkjll ajaxiij t^jksi ftJ ^j jiUji aiaijjj 



££ 



oa_a Jja. J^lia l$£U. (> L*^a (Barnes) jjjJj u* jj-^j (Walters) jjill j 

LjJ .N^" t ,,.sfi iiiU^kj cjliliSlI fhVu.il £j^jj (jic SjjSII -r 

a ; *.o i i 4 <h^. ^1 jjwkj jijji jUJ ^k. ajjili -0 

ujiVl cjU&«1I la^u'i yjJI AnVUI i_jJI tejx* -\ 

■ - J y»j t LS _ > _i,Vl ■'■' .'■<->» fl^i u.V .yri.ii J ^jlaJ ^ ij^M -V 

.^jikVI iIiU&aII aLuiSI ^-* jjJ^ (Jftliiil f^-^JJ — ^ 

<S uik.u.0 2usli Jj^ualij (Mahmoodi) ^Jja^j (King) ^ j.^ jSj 

^.^,^,11 J4UUI -£ ijfiljj -r 



(1) Roberta Walter and Susan Barnes. "Goals, Objectives, and Competencies 
for Reference Services: A Training Program at the UCLA Biomedical 
Library" Bulletin of the Medical Library Association. 73 (April 1985) pp: 
162-167 

(1J Geraldine B. King and Suzanne H. Mahmoodi Peer, performance 
Appraisal of Reference Librarians in a public Library. Urbana - 
Champaign, Illinois: University of Illinois Graduate School of Library 
and Information Science, 1991- pp: 167-203. 
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iiiljl$ — « £ — ij (Massey-Burzio) j jjjj <j^L» Ijn^ja LiJ iiiu*.j 

cj^LJI L^jljiSi -£ U-^Ij «-»Lv5tyl ^'jW- ~ r 

till jaljc-jjiLJI j|^ c]j tAJj mVl 5 * "^" J ,'^*'j uj \ffi'"*ll -^^jjj ^?-j^ 



(1) Virginia Massy-Burzio. "Education and Experience" or, the MLS IS NOT 
Enough". RSRvol. 19 (Spring 1991) pp: 72-74. 
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£*.\jA £ljfcf 'Lu.ljJ 
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En c yclopedias cJjlx^^ jjIj.1 .9! Olfr »ui^| 

3 djl «_aLuall Jo l^JlAiiV Aj*a.jJI AjCjVI fAl (>> CjIcjjuij^I ^>u 

a_Jj (ji. un^i i« 9j& jii £2>\jJi sjjS ^1 (> ^ j asjx^i <ij^u^ ljjilo 

(Enklio) (j *Ui« <> J^Jtfl J 4j£>a ^jJI kJN i> *ji£iUI aaUI cuko 
^ -.. «« ~ WySJJ <-J^ i>j f^ 1 lP^j (Paedeia) j tSjJb tJ j* A j 

Jc JaJ j^Vl tP*-JI j>uj '^hj^I ^11 J! i^a^l >^c J «slli j*j 



(JJjlaJ jA ^yJJtAli li^-J <L«luil qa Jjl jl LJjJXjttll (J* yl V] ftJjJaJj l_ijLuJI 
^Ojjuij-o <*]£ Lai .L_ijU-all Sjjlj i_lt& 4laC Jo 'I AVI f»lo AlBal jj^' ^lljuull 
jAJ J| (jlsuu JfaJj .t-JjLtJI Sjjb r-^l-inoV (Jj^ L^JI UjJLaaloil pUj ^Ss 

pJ_a_J g-j*.? JjL_ui ^g-Jill UaUl cjlil>ll Jo lJjUJI SjSb ^plLj J] 

(Jjl V*i j, j]| (_JjLlaII Sjjlj Jc Lj-«l V^'whI (jjLJaiua 4c._ojjija]| Lai .4 — 9j»jall 

,2 ia ,,,\a\\ \cj ui_a^a]| (J la n"» r.jjJajAjl j d -^p 3 1-XiO jl IjcJj Lc-jijaj^ 

jl t_i )l__*-aJI J "tj^ jl— 3 j£j La^aj <(jjiij]l ait 4£.jjlU_o-oj t4 nVill ACjjuijajIj 

S t j ,*.i\ l A Sja-iJI ll)VL_=k-o J CjLajla-aJI i>^" jll JLaoSfl (Ji-aJ tlllo jjjjaII 

•O Sj I oJ p jjua_j-ail 4i-aLill ejSill ^tjJajjj LjjLaJo Sjjja (JJ^JJ Ailia^JI 

J^jj is jjL__JI lllLu^aijoilLl aJ^J Lpl LaS Jajl ji.j (JLlLa-Liajl j J_jjuaj jjl i <n <i 
,* MqV'^flU Cjlojxii_tt>aiLj Lj-aLajAil ^jO l^juiaa taMoVI 



,\\\ i_ya —. (JjAaji j^uaa — . ^)-aa.jll AiC jL=>JI -^ 



0) 



i\ 





iilL_JAj (Brockhaus) ^AJ^\ h^j^jA \^ n \ j^J[ ^j <4j C ,j JUJ _ ft *il ^U^ll 
j & LaS aIjjaa aaAA iIjVIa* (JSojI jj tiiLajlxxll JjIjoj ^pll cjIc_jjui_jaJI {jia*j 

till ajitAll (Jjlxu jJill dlc_jjui_jAll (jiuu lilLi&j .AjjUaJjill ^Cjjuijdl ^ JLaJI 

Ju&JI ^ £Mtf\ li. «jlku I jaj .I*!. Uol£11 S^Uyi cjjS^il v^Vi ajI^ ^ 

jl 1 a£ ,kc-jjjijxl\ ^ illaall AJJJjiaJ <x-al=JI tllbLij^lj tlll$J2».jj]| Ajt^!_^aj 

Llllcj ulj-aJI (-3 S.ji* «B S^oluLall AaaI^aII *Li ill Uill ^ . ^n U La SjJ^JI Cllc jjui_j-aJI 

* It 

' « ;'° M ^j j^jwJ LjjJJJ li-iA LJljlajJI jjIjJ lP 3 *^ t""^ ^ « ^lo""' fJ lM^ 

,|j (_i 1> JjS j> ^3 ^Ujiill t-ijUJI jjI jo L^jl £ : ma^l ; Jl^frVI -Y 



_jjijj| ^jawIjSII t>- V-J 3 ^J^ ^J J :5J ' l * i, t^ 1 -^ 1 'ls^J^ 1 J 1 *" **** 
.oA-ii^-UA. tt^-l^JI uj^'j Sj* 1551 ^"^ W" :»>^ t_jjl«n 



a . 



;tf \» ^ jL (jl ^.Ij t_al>> AfrUsUuiL o^} ^ J^a^l Cj§j1I ^ 4j| V] J)UjVI 
-.\jjj| -^ . u*< j i'ip- j»j Aij*-all t.'wuTil (jl J*J e-ijLaJ 3-alc uijlx* Sjib 1^42,, j| 

j jljj jljc-J <J S-Uia. 3ia.J* tlll^J t*iiJUj cCjlajia-all jL?ijl JjuoC jJ (JjSail 

fil ,*.1»\1 tj— a 3 iij ^ Ujl.iC.Jj LJjfcj ^ jSjJJ ( *1>j . m tj ^JJJa.Vl V-ijU-ail 

(5jj Qljja^JI (j* ^Cjfl^o j^Jc (>aj*J CiIcjjJojajI 4jU& ^*Jj t^jJjusu^ailJI j 

jj a JL*. J£ (J ^jja-allj SjUlMI Oja-jJ 3jLaC Ijiil AjCjjJajxll lllLuaL-suiVI 

SU^l lj ^uijjjll iJqIjaVI £-* t.'"'^n («£! IfS f»_p^l (3 J i n ni l ^Ijablj 4ij*^]| Jji-k. 

.e^jjl^i] Ajsjjui_ja]| <-al*]| 

.a j j|^]| I fl J^f- (J-aJ £u y jll tlllfrjjuiajxll Qli Jjto-all (jjljill (j«i?ij (3^-4 

1$ CjjSU 2 aj» A\ diVI a>-al (J«al£j-o jUa] jsjjij J!>L=i. (j-a iil]J (jw*^ (j—iajj 

A 9j*-all (jx ^jjx-a *•! jj jjlc. t-JjlsuJI jjI jJ (jiu«J j^ji O* ^y ^ ^^ U^J 

.Lja.jljiSjllj tej^=l\ e jkSI J 2bc.^^l f jWI J c^jlLdiyi eJ kll£ 

' * ' t ' 

L_aj3J ^L—AaJ I fl " ""' 6JU& jl <*]£ Aaj^uI (JS (JjiI J jjlc. dlajuiajj Ijuii'i Sjjijua 

I JjL=*A Cj iij a J "Cjlft jjJaj-a (jaj^J ^J^ tS^ 3 ' *— ^ jW*^l J' ^ «^M »JAj 

a J - jkn\l |j ft j « (_£jj^aSll S^U^I (JjS^Jj . AJ Jfr».'U Ifljlr. (JVjiulVI (Jjg ' n"ll 

x_5 yj j l^j 'A^LjJi ^J&\ £&j&\j £31 jill cs^j Ojj JajjU iCflUVI .1 
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■^ j jjj o^i ^j** ^ui ^ jfuui 

OVISJ ^lAao^l Jl tJjUJI jfljj jj^j t5 * ju i iU^lial,, c 4^, yj| 5 JLJI - o 
•*AL>.Vl uijUJI Sj3b l4i.j AjaL^yi JiliJIj cAs\J6\\ ^ 

(Evaluation) ui.jla^ll .>ii^ ^ffi 

jl t-Jjl — *jj| j — jl jj ^ — jjilj JU^ J ^tuiLuiVl Jaliull (jia*J (j-aJaJj jSjU 

?2-=J jA\ (JA £jj!I li* J u^x^ai^JAj t_ijj3«j» ja Ja : j*jjU1! .1 

?4ij*odi CjVLv» J (Jji^tfiVin jJjja-a Jc CjAajcI t_J& : jj^pall 3JuA ,i_j 



• Y 



tfijl-ill > j ; -I'-U uaJaUU (AjILII ftjSIJ Cj.it! *l JUI <> 4j3 <_jS/ 

, LgJ ^ ■ ■"• — ^ -»» Jl aAll ^Juajj 4^ i ill Tin tliu&_jjua_j-ail (_>ujj 1 J^ — 

Ylj"ftli.n ^J ja.1 Cibola lilliA Ja — 

?CjL«jLl^1I t*ij.Vs*l Ljjlji LaaJx jAuaJ J* ~" 

?^JJJA.J ^jalS 1'tlAlje.jjlnU Ja - 

^jojll J A£)lc CjIJj 3aal£ CjULiaj^lj Jajl jiJIj jj,.^illj f>jj-ijil J* "" 



t>r 



,*4 jXJl di| jail CA& mi m 

( jjx]| I — £1 Ji (j— a 1 iiLaj J&\ CAH^aA\j CjUIjaII ^ Aa^JI tilliA 

l^U>_ *-j*B ^Ua SjUJI ^ jibj iJbVl j uj^'j pj^l «-ifci* ^a ^-CUyij 

^^Jj Jj i-ajll l$jlc jiJajja] j^U^JI L-JJJJ^ IJJ"* V"^\) V j CJJ^aJI ULvou 

l^ 1 lll-ifcl La lil A u-a l y . , l j ^Axl t JI agjiljfc j^»j >^jUjljaua i_JLilli.l cs Jt <J_jjj_;I^]1j 

."Ajuj^j %ij ^Ljki Ujs l1iUj1*^1I tjSLl ^1 jl^Jj ^Sll SL}Lknll ililaLiSJI 

.(_jkUo ^) jjaxB /ua&Ij *Alll ^a cWSB 
.(_JbVXA Cj) ^-hftl ^j J*. ^ /au* 11 -^ 



e* 



' ' " ' j j; ; — ( _ s £j1xj1I jjiia A^JJC Ajjil^j] l_ijl*-a Sjjb I Jj_ja1I 4c.jjj^« -Y 

.MAY 

j|j lllijjli tYJa — (JLjjC. ^jiui .laa-a t—iljojAj /oJjjiAajI 4-Uj*]l ^C^uijaII —0 

-^ g* ^ . * -^ AV\ Cjjjoj -^liuull o«J^ 1^^ ejjUJI SjSb -V 
-. 1 <WV t(J Sull 5la&* :la»j Ci^jl SbuL (AjlLic ^1] uifol ;>) ^ ^ 

:lj&>\ all ,3juuij*j toAjJa. tYJa - .ill ^jiac A*a.l Ajj.1=JI L-ijLuJI ojjb -A 

1- The New Encyclopedia Britannica. 14th ed.- Chicago: 

Encyclopedia Britannica Inc., 1982.- 30 vols. 

2- Encyclopedia Americana.- New York: Americana 
Corporation, 1973.- 30 vols. 
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3- Chamber's Encyclopedia. New Rev. ed.- London: 
International Learning Systems Corp., 1973.- 15 vols. 



iljlfij uijaII tj — « <_iVVI t*ll iA 31aLull jl 4-aUJI Cllcjjujjxll (j& !>LJaa 

.(JUaII tjjfui ^jlc Iglaj 4iljr>-<ill Aij*-all illVLxa ^ ^ua^a^lall 

Encyclopedia of Library and Information Science, edited by 

Alen Kent and Harold Lancour.- New York: Marcel Dekker, 

1968- 

ALA World Encyclopedia of Library and Information 

Science - 2nd ed.- Chicago: ALA, 1986. 

5 ;*.< * :SjAl all -^9\.?>ll f*lall AC /(^gjoijll (Jjia^lj O**^ f^ ^=-J"J^ ~ 

.^i 1Ao t^jj^a 

.^AV 
-nv<l <*#j*ll k^$A\ :cjjjjj -JL£H ijIajM AF l"<^h^ &.j»>ja 



o"l 



-MA*\ 16jAL_11I ~^ uia. f*iall JJC /eLjaSllj £J>fcll _>-a* 4£.>w>a 

.Ml. 

-MAY) SjAL_a1I -^jl^-Sill o— *«• /VjJ^ 1 -^J 511 ^^ ^3"J^I 

.(MAo 

-.ftjsj 1*11 Aj oa-o Jua-aj ^Jxll ^JC JLa=k /^jVl £i_>&ll 3ijiJ_>* ~ 

.jrYT -.MAA ^jjuiull Jb :jUc 

-\«\ A*\ A., ..ukjll jb SI ItlijjJJ -.fjJJ t>«. /^JJJ^SI ^uUI ^ojjjj^II 

tSjAl all «JjiJI pJj /{jlSxJI i jKllj (juiill ^ic ^ ftj. ^-^ol l AcjjuijaII - 

.MAt 
:6jAl_all (ujj— ilj) I ?jll Jjl f^l Jj] ^JJ /ftpaJl ^iail ^C^ujaII 

, M ^ cSAs.j-all *-jUa*ll I^JjUjJ ""AjjJljJ .U-s <i AjiLljuij-aJl ^Ojui^cll — 

.MAA 
4_wjL=JI -.,_ijjJ4j i_kia& y \j)\ jj!&ji$\ j (jail :SjL»*llj (jail ^tJjti ^c-jajij-ij ~ 

.MAY 1 ^Lulll jSIjII jb :(jUJ) 
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jb :SjaI — ail - . ii ~-c?S^ D i>"=» ^» /^j>>i\jjll v_jl*J^I Ai-^ujA - 

j_£j^ll :cii_jjSil -.^L£l — ui (jiol 4-a^jj /^- jjuloJO Aj^.i^llH ac^^jJI - 

ctlljJJ — J -.Via ~.0j} — S3I ^ — =kljll ^J& A-o^Jj /(CJijll yrlVn nn3l Ac_ajuijja — 

. H AV t Jj&llj LllLiilj.il! AjjjJI ^udj^aII 

McGraw-Hill Encyclopedia of World drama. N.Y. 
McGraw-Hill, 1972. 4vols. 

Encyclopedia of World art. N.Y. McGraw-Hill, 1959- 1 983- 
16 vols. 



Lft>.d»aan.«2....U| f< m 

McGraw-Hill Encyclopedia of Science and Technology- 5th 

ed. New York: McGraw-Hill, 1982. 15 vols. 

Encyclopedia of Mathematics and Its applications. Reading. 

M. A., Addison Wesley, 1976-1981. 15vols. 

Encyclopedia of Computer Science and Technology- New 

York: Dekker, 1975. 20 vols. 

Encyclopedia of Chemistry. 4th ed. N.Y., Van Nostrand 

Reinhold, 1984. 

Encyclopedia of Oceanography. N. Y., Reinhold, 1966. 

The Encyclopedia of Physics.- 3rd ed. N.Y. Van Nostrand 

Reinhold, 1985. 

McGraw-Hill Encyclopedia of geological Science. N.Y. 

McGraw-Hill, 1978. 
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.(^ £A «uIjS o&i UuL*) nn . «j%ii j j :sjAia -YJa 
J? — ui 3_ J ou J1 > :Sja1 — SJI -.The Golden Encyclopedia ^j-aS/l 

Dictionaries :<Ln*iB f»ljuM .J < yiul ft fl 

jj — 3 (jl — JSjIjia (jl — lalS I^>«1 — S f?7 l^^J^J ( pp' o f 1 ^) f->Lr.^a]l 

Lj jL^A j L^iiaj pjJaj^j 1-g, uU a £• jjjUj UjlUJI ,j LuL=«Jfc (jjSj - V^ * i_uj G i 

S„ -nj-h^-J I IgjVLaaijjjl j SaikJjljll l^Jjji^alj 3 sfo all tlaVLwnunVlj 1 g «jl ' ftj_* | y uj, 

.LuLkiJ La jl Lji.il JJ La jl ^jjL>JI j 
lL_j£]l j l_ij aJI p^Clj (f^C'l) o^La (j-a Ajjiiia (JjxiU ajjl ~^« * d «K j 

.1 lL^VL-j _j$_a "u^IaH" Lai i jj^Li j <J^I j Jafollj ^«Ljj| J j i^ r 
iLa^j f,U\o /_aA W ^ijU ^U jjjjall Aill iilll ^ v IjS jl^ij j^ 

^ 'LjatS' jjlALaJI lib ^a v_i]| lJ& J£ Ja IjSUal 

:<$! JalSiL Ljj^kii jS^ja Ajjilll ^UJ UtfLk_*S Sbu«iL U 

diLaKil ^Lw *LWI -^ 
CiLaKJI ^^"i ^ jjiLijll — Y 



i_i 



^ ■>- 



. i°(>a i(jjjl-ui j-li^a* — .(jASujll Ait jUaJI ^J& 



. IgjULSLul j l^Jjjusal j -LaKJI JjJsJ £-iu — £ 

■V^UI U^J^j CiUKll ^U&l ^VU^I -V 

l_S V*'^- «; ^juj uill 2 J'T'J*^ ^»JaJI ililj.il aft I Q-a <L}jilll ^.UlaII ^*j 

^ w'll jjj 4_Jdll cjbj — L« ^u>.> Jjlui ^l j^U^ll ^ j r^UUJI ^»U^Jl - \ 
j o j j»,B JLa-ftj A ■ nU II djbjiall JjLijj ^l ^A j :3 ^tfiVi all ^aAjuJl -Y 

alJ JLaII ^j-4 JAaLo pljil '^JtJjJ ji^ U^JJ 'PJ*^ l>° f"^ J' 4fl_J« J «l vI^ill^M* 

■ Ainbofl ^l*-B J Jalifrl p^lx* -t 

.4jj«-aJI J QLJW ialaJS/l f^Ux • £ 
, 3-oik joll -v>U i> Jl 3jUJI 4a.jJ_jx]| i^utAll . J 

j l*_^U-, L^-^j ^1 Jili^l ^U^ je LJiSH ^ b^j ;J6Uftl ^.Uu. - ^ 



, £ A(j*a 4jjiSJ ji-axll ' ' 



m 

' ^.AjJJj Ajc jj*j uijS ^j.iJ Vj bj_Jalij 
:Lfj|j >L> uiu j3 g&tia i»U iia. lalft&l ««J» ■> 

a J&I jj] t^jji-all (5^-« (jjWl SjCAiaI Jill JU^I ^ (Jjlail /iJJ*ll ( i->».ft .1 

a!>i uJI ,j jc. (JJia^J '(_£j* jVl i«=o» JJ .. ') rt a , « j j i rn'u (_gjV /<*ill ■ ^ 'J \p .t_j 

tA aik.jjllj < ull jll 4 Jji nnll jlill :SjAUll ""(cAJJ^j) UJJ^ ■^^-" 

(J jiik-l taAj ui jAl J-ijja-all (JjC-LojjiI JJ (J*^ /pJafi VI Jala-all j ais-all a. 

-U°A (_ — jLsJi ^J J| jj alu^M :SjaIS1I _ (jjj*.lj) UuJI ^iVn^o 

T^j 3-alSLll jaJjl Slot ja *-« ,-jL^J UJJJjjl! i^ <■■!-> < <JJjall ->-sU.nH ^j 
(jji^j — .(_£jAjaJI jLas*. JJ JjcLujI jj-saj .jV AjjjuII rl-i.i,/ij 4*111 j-b — ^ 

-\L .g— «1 -^ ^oi, t^jJI i_ib£ll Jj :SjaIS1I .j^ jj**M ^ -^ 



.i^o* -) 'Uo t^jJI gjkll Jjjl ^-.tAc^l (jijill jS>» \i\&> - Cy*»J> *&■ 

V«-OV(>fl -.(3jLu J Wl4 _ .J«Ljll .1J& jUaJI ^JC- * ' 



•n 



j a <tj*sj (3 J^"' 'Lp^HJ^ (jJ^&J*^ /i_}ajxMl\ jAlj=k. jJjj Lyjjd\ TT^i ~^ 

.ijk-(r.) 

.^x ^ A -^i «UA 'i^j^l ililjill *L»^] J J :<^jjjjj • £* > ° 
(jjaiUlj ^cljlnll <jjj*JI AjjujijjmI] Itlijjjj ~(5jbl jjjjjll /Inj^^ll (jjjxLaJI & 

.?tj»£ .^AA tAj^LJl Aij*JI jh ICjjjjj .^ai ~ ^1V« 
4^1 filajj JaLai^l fr« d#> *-»&» i-ijaJ ^W*^l V^J 2 «iJ*^i f*l** ^ 

-) Yi I i* JjloliaJI l_ajl xJI ejjb Ubl Ala. ~ -AjjJ (JjV /^iJJI "ijg-o^.. -^ 

fbiftl j>^l*-a :1»jIj 
Ujj j*j (JLiUjIU ^IjIU JjVl U^j^ ' t '>"-> ^UtJI 6^a ,^i CjLJ£]I s-ujjj 

.gj .\1VY 

(^luaVI f*U J> ^) ^y^l f*l*-d :Lu-U 
.(^) .^ W c^jJI f*jufl jb :O JJ: u- <v ipUI Al jjc, / £*>*11 -> 
. mv «c*hXJ1 flJI jb :~^jjjj -YJa Jj*^ Jjf=» /jjljll -V 



nr 



J a „-. r S n ^uji j jt jc Liku Lpjs i«sli£ t-flji f*A*Ji » j* j 

,\A tual ' ^"'J C^J ' fl" 1 ." 1 ^ J' ' (a * '" J 
l| bj^ij ^Jjilil Jalifyl £^ ^ f^U^il t> £jill IJA 1>*JJ ^U-aJI f^k* 



j4_L U ^LlJI J* £jjll IJA *jJjj lillSj c^iui cjjjjj Jfi j^uj Vj tg-jL-J 
c. J .v, J . Jj,.^ j ja.lj ^Ua ^4 jj& J& Jili&l e°^ ^-5 ^J »> ^ J 

— Sflj c j kJ m^ iA (-** ^ ° ^ g?J L ^ 1 40 -d J** ^ ^j 

4u ij_^j]|j c P j-^llj lMIj < j»^lj ^^Ij <^U^ :^QS ^ (_aY ^ t^) 

* 

(ts Jljj illj t^A.^Vlj « JjkJI 4laJJL« ^fl f*ia jSi ,jjajj*JI <iill ^LA. ,> 

1 *£ «(JUw«JI Ija ^9 ^.LlJ Ja^Ij j^il <> jjuj .^Ijjjj *.ljillj i *jLii£1Ij 

j^j ill jal alVI lj"U LLj jJX)lj ^ LtjjJa^ UjJJJ 4JJJJ tA^UJ (>>»J jliaJ 

L_Jj£ 4j (jaJlj * J^-aill i> JJC J] ^jLj <J£ ("4j «^J ^.J^J* <jf* ^^ 
4 jjl_jj|j lg j| JJaaj ^JJJxll Ajtlll (j-ajL-aiw ^- j^i Q fl ,. nil (^JJJ*H J^j *Lujl 

.1AA0 



,A£-A^ L><a -.■^uij jiuaJl 



IV 



.\1o£ ^le 

«i) «JJ— u, ^L-J <Jjj_*aJ| Jjfe U ... I £f yls- (>rtJ| ^ / Qrt.rYSi nil -Y 

La (JS 4j3 £*a. AjjjjsJI < f& a ll ^ ^ajjSlI -^jU-JI *a\jla a-si^lj A-juijI ^*JJ 

j a jAj .i_)ti£ll 5-a^La ^ tiili ^j Ijjjia AjSauu ^1 ^U-aJlj (JjLj_jJ1 ^ Udl 

SJ — C (j II i_jIjS JSj tLAj£ ^jic. ^jUuj j^Jj AiJ^a 'LajjiSj «Lu_jiJ aA.U«-all Jj ■■'■*■■ 

Ijj^i I-jIjSJI dA*jJa L«l .AjL}_sia_« Jj J_ajL-a_all <_Jgjuii ts j]| 

^^i.r-iAiA/ — & m^-mn ^ qu ^Vjj ^ v j ^ -^ 

. 1 11 O ale CljJJJ j^i (JajuuSjVb I Jjj-sia 0^>jij JjcI — Y 
*. a \ 1 °1 al C (_>ujjj ^j £-^aj S" 1 ^^ ^ a ^ c ^- U1 _M^ Cf^' -iA=»^4 {-^J ~^ 

a jjlill AxjUIj i\ 1 Y 1 flc SjaUJI ^ ^jS/l AiuL. CjjJl-sj (^illl AJia 

yJb LtiUj cifcok* ^a 11 1 A- mo CjljiJI ^ j^jjJI j&M J J dF- 

Jj-jVIj JAlj-jill a i* Itia. Uji^l (A^lilt CJAJJI ^j i<_jI*&]I cjIjJ 

j_Alj=.)j >■'.;< ■■« ^ ("k^ 1 3^) V^ W t5>Vl i^U3>3l t>J 



M 



4 j2,.Li AjJLlaj pj^j jJill ASsAJt\ Ajjiill f*.\*d\ ^1 JJI cH3*J (JjLiJ L^JJ 

l$j t^aJj jSlj tbjjui Jjajj Uulj S-yJJP cjl tliUl>all eifc fJsuij Vj tlfciic. ^blj^i 



I <JA J 
■ -. \ y« ^ pi (_&r Y A-Y V ^ ) ^.Ull oj •**** «</ jW&l OJV /jl^aVl .1 

.^JjSlI j^JJsJI J*Juillj (£j^ t *UWl l jl j»JJ^I (ljlj*ll l> ^A>I_jjl5a1Lj 
- I <-- j.^.* jj 4juL JJ&lj ^ AA^ ale (jAll ^ fbujUjAJ ;j j tAU i iftl l sjjij 
<Jluj£]| ^ « ;^ j ^j&I jjJ Jjuiiill jjl ,liya> ,0 SAjjS Aa-uj (jc 4jLk «j i^»Y 

. 1 uj| till ill 4luiLul (jxjy^J ^1 • ale _>Aillj llAc jjt-nnll ftjjlj tjC 

Sja&ll JAljjilb dlli I jj^o iAJaVl Jalall (> 4liL Sjl jij t_lbS]| IJlfc fuuUj 
(5 JJJxll 4jJ]| A-O^-fl) <jU*^ iy^ ftf\it\\\ SjJdJj L>uia. 6 jc. l_j\j£]l (j}SA. 



4_jJfr!l :Sj*\ all ~.<a.jj lIa 11a\ ui AjsIjCjjLj I^JJjJI OLaajwll .(Jli. t3jj L?-^J 



^e 



"ill! L jl-T^ al l (JjUI — aj £) «uJa \ ^ *\ Y ale. jlALl ,j 4jJa£Jll 3ji&a 4j uii 

AjLo ojauui (JS ^ji tlcjjS LgJ (J*a>.j cS__>a-iji l$_La l_ iLjJI ^ ,n 1 in '- r ll_jjl <_jfl xL 

j lie- p J — 3 J Sj silAjjl ejJlc. .l&ljjjiil (JA (J n i 'r-i'"l tS.ia.lj "Lq]£ l^li-aal tA-oiS 

cilj =JI ^JC Aa^-4 (JjLuj (jjS=kjj ^"\A »lc SjAlill ^ i_JjIxa1I jb ijC J.U..O 

. (t-J_^aJl )jlik.j) 4 Imi > ii Jj«\.i <n 

.(_jbiru-mr) 

.^y -.u^r 

Ij jlijljla Lg_ji*J «l^jJ & <^j1 <Jill Ji — SI (Jj^-^V laaj (jJ^' ^Pj^ 

.i^jliiljlcll (_>-J-alS : :(jljJ*J HOY a lc JjS/l 4j»Ja LJjAi^a (l^jLuijUloj 



.V\-rV L ya -.4-iii jJuua/JI (<) 



•n 



JI*&1 ^bu -r 
^5 aljill ^g lc AjjjaII A=».Udl j Xiijxl\ AjJII JUilj 4-ujjll Ajj-alb ajgjj 

2-Jaj oJ_ja gJc aSLvj \A'\t flc ^ Guidi c^j*. i3jL.ri.it J V J <>.>ij 
1$ La ^jt Ld ol l tjjjjj tLgijjUojj LgjuiLa j»IS=lI qjjjj ^jjj«JI (JUil JjLajj 

.(-JjjaJI ^jLLx (..Unav 4-JUJ .33 j {(JjuuJIj 



.A^— AA(_>a -.(jjLui jAusu — .(jASkjll ^Jt jUaJI Jjc. ' ' 



nv 



.ju LvvriMi l J;g v . nl tj-aU. f. jaw. ^ jAj-a LjUa laLSS 6_^ib <lJJ ciLial j 
-^ 1 1 \ ) tj—u .%11j ^SjM jU jAta. ^a AjjLjJI ijjU^JI SjJb a»;U. ^j ^ 

AjjjuJIj ALiiJI JSU&I ^law - £ 

L-ljJI UjJfr ^1 4jj*^]| Jalififl j cALa.jII Jalifyl j> JU-iaJI duj-iS .iaa CjLiUlj 

jl CjU^ia JLi ^Jc £_>jj| IJUb ^ i_ijlhll IJA j^Ji J3j ((_j]£]|j (j^aiiJI j ojLljilj 

AJCJ — uij-all l_u£llj p^Unll L-lUi.nl 4j aU&! Jflj .^ji.1 4jJ*J Ljlil^o ^jx <s.l_)?>l 

L_]j*JI J 4 t-ali. fA.U-a gj"?*' (jc <JjjiLu:l ^^11 JjfraJI (illi (JJJ (j«j <AjJJI ^3 

(,) :^Vl JJ SjLayi t^L-j <uj*JI 4JJ3I Jc. J^^lj 

jj — jjj j tl — JJ^-A 1$ AjiJ ^WJ*^ ^*ill ililiJS ^glll AjjJrvVl iIiL&KjI ,»«■>.} 

Jy — Sj lJuj lill lIu^JIj ftjjUl O^J*^ o* ^aIj*^ W ^"'?i N » o I J3 st * '^4-L-<al 

»L_C I jJjLoJLj i J \mnl AJJ.1« ^ jLiuaijI j^l (Jto^ull 6JX (Jjl (_jlj£]l _^>jJuJ .L_J_)xJI 

.^ Avn 

a\ c 'i^jAl all (j a 'Lju-t.aH (_jj£1I jIj Aj^uIjj jSLi it&x ^aa.! 4'4'q-% j 

.n^l p lc '<dX\ UjJoII ljj^ «> ^ £ Y 



. \ tV-~\ £"\(J^ — .^Lu; J.\i tfl n — .*jjllS l "l o ni-» 



1A 



«-ij__l] liajj LuUil 3__j* <jjj«JI AaASI ^ S-Vllj 4La-all JalifiM 4js £«*, 

. l^l_U_u_l j l$_ljj___ Jjbj j»j JjVI 

_ ajUail C_J_jl*3j . (jj-tuiJU ,_J_}jl1I /e-*«JI A-aa-JI 41a_a ^ Iclij .i^i » oil juj 

Sj*—i.Vl A*JbH -J « r Ulo /_aUA\ p lc SjaISIL ^u&jll 3»jliJ ^a JjVl 

. 1 Hof ale (_3k.Ua. aJ-Lall -JC Aa_wS Igjlc (jjjlx-Jlj ^^J" ' "',' ;»-_! 

'tpVI (jW^ U^J t_lj*-allj (J^--^ <-U-_JI p2k.Li__l (jxj 

JJAJJ JjASJI /SjL___J| pajui .1 

4_a___j __JI 4_o__.__i_3 <iaL_l i_jLiS__I i>> V^J 4__a___J -_iLa__ p__j <J JjU. 

1$ L_alj 4 <___1 (Ja__u __llj JS ,jj (--lljJl ^-lc 4fij -3j tfl_j>-alm-ll SLls-ll -3 

ft_^l_SI ^-9 i_il_Vl A*\Ua Ajj____I .l^j -_j___LJI (jLui pi c4jji=j (_jjl£ lij (-Jisk^l 

,1111 pic 

(-Jb^VY-UAl) Lij _^.l /£L-_i-| ^ ^UJI _j .u 
J — jIjI l_l___ tubal! Aiij _Sj i<_«l*JI lgo,tVtiiij (Jill S~-j~. . -II jilil, 1 ! _jj| 

. 1 1 Y pic Ia^, ^ (jli j*JI -i -■ . V-. - ^ 
CiU-UI S__«l» pAlau^l -a 

i_jU-__1___,I j __VI — =_« ^i (jjiVl -jliiSI t> J&I J S___l jj I4LI-J Uj iiililll 

l_W "" l$---uuj «l$_____lj *lg*n>^*1j t-jLaKJI ^g-U-a (jLjfij (_5-=l1II_- ^ill__a AjjiJ 

.Alvca CjV-?-9 A^«^=_l 4-a*_jx lg-___«_aj t4_j__x_ ^-S 



. H Y(_j_a — .(jjjLui j_i_vo — .^Ja-^I Ajc jUaJI -J& * ' 



■n 



^' :t*lto Jlc ^IloVI (j^uu fjjaj (ji-uj 

^-i u jjXJ 1 ^i jb t> my r i& JjVi **Jbii cjj^ 

.^jjuLiil Q^aJl (jjiLJI /yJjft ~~i$j^Jl :(ij«-a»JI o»^l£JI - 

^yujjl J^ «j>M ^ jjw* /^j 6, ~ L?»*j£ l^j^ =l5*j^I ~ 

. ^A1 t^j^ll jSall jb :Ojjjj 
DJji Jl.>a AAa.1 uLdb /^jj& - $ JjiaJl :<*l*JI o«j-»lJall - 

,H10 j^^lj Acl;LU jjuM SjJs^j jb :»jaIS]I 

^j* ajjfr Ia&I uLib /^jjft - <| JjIsj! : JaUAS ^avaII - 
.^ <\oA tliuall jljil ll&« :^jj£*-VI 
j$Hu JjpUwI uuSb /^jc- - ts J*M :l*ifffl OO*^ ~ 



. \ £ ^ — ^ £A(j-a -.j^jLui J-1i.fi<a — .^jjili ' "in i «~» ' ' 



<^jS &** "-M 3 A^J* ~£jM tKi^S : Jj*S - 
. ^ 1 V « < u^ ^ ffi « : tli j jjj 

.mi .^jjji jb 

/(j ijC ~{SJi l=»-j) ICjUjIxaJIj till ffi nil (JLllaAluusud ,-C. jjjijaSI p-> i <ill — 

. ^ 1 A A («jjjJI jb Ifjiabjll — .dill t_Uiii. Aijji tj^oLill .'U.^.n .luaJ jl^cj 
fjn Lljia ~ . l_il^)ijll 2&I ^JC / £]Lejl*-«]|j <"ll fi^rtll ait dlLaiiaua-e -^«-i ~ 

.UA. (UJ) 

.mv .uSflflb. 

. ^ 1 oV t_^juiM ^n.ikft :« jaUII 

:3j4.1_SSI -.djliillj (jljJaJlj i^ljjiaJl pjlft ^3 ^ukll illLJkueuJI ^u 

-^jx-kjl -^^—jjc :5 — jjjj&HVI iliUuUJI iljU\lflii,^J >^l »?■ » *W 

<L_aU]| frjjuiall <Uj$JI I&jAUII -.(iiJC. i- tU r. \*^ > /c. l/WS /1 Jc. (jji^lS — 



VI 



"•cs UP- "cff^jS _ L5jjkj] :3iki=JI <jj.hLil.JI lIjIjUJI ^tn 

:ilijjj_? -.yijj all qL^L, cijjU. /g^jc. -^jjkjj t^jjlill fjaj^l 

:SjaU1I -.Ajjj*JI JjjJI a*-«U. J^jo -^jAsJi :ia.jA (jjLumll ~ ? »^ l 

-.(^Lij .£Lo l^jf.-^ jjlajj ItijLpaJ SoaIjJIj AjjJall UjUiiaj-aAll -^ » * 
**&* ^JJ*) --Y-la ""■tpa- <-J^JJ /ifU^ ~l£Ji^4 : gr?^ tP*- LH>*^ 

.^YY cjljJ 

. ^ ^"\ £ C«.li_^ll XjLLul '.£lj_)±3 

~-U ■■nj^,.ul (— i — JSC. /^ uUjS ""(JJjlajl— (jJJfr Iijjjill Cli^H-n n« p-\-r n 

A ^VY t4jj__)*JI Aiill > n-% o !<JjuL<0 
— .S^Laa. »jaI^)jI /(_g jjK 'tj — /eJjC I^js.jjjiaIIj Aj^Ij-uI t"<l->\l-v r-iall a^>» ,n 



4 alSill ojl jj : j|j i_l — .Jaj bwa jj L& (j.Vi.ita, AjjjxJI ^qjmj^l .i^th 

. % ^nn t 3u=,jiiij v-juibii 

. ^ *\ £ 1 t^cLUl Jjjll jb :SjaU1I -.^bll qu^ /CitiUill (j-jxla 

_«C. •> »^. " A-aa.1 'tjl-iJJ (^^iin-aA ,\^« /(jaijll fJc iJjLJjaj-a-a ^t* 

.Mil t 4j_ > - a ^l jlauVI ^^^ :Sj*Ull 

. ^ ^VY tt-iklLJI kxAi* :SjaIS3I — .i_ijl*xll (ja*1 /(jljj^JI f^j^ 



VY 



.)11. cAjj— II j1?jNI *4&* -.SjAlill ~.ij=JI 

&UUAU l^ill :^u^aJI 4-u^l ^adauM 

j VI *— jjj*1I SL-Alll Jj iJ i^j <^=^l uiJlbll jlAi- ^ ^jiM ujxJI 

^lll =wUJl ^ i jj ijJlj ejLiaaJI j Sijx^ll lllVU-a i ifi^n ^fl JjuaLaJI jjiull 

J la *aA*-<JI oJ^j ^jku ^jll (JjiVl ULbill (JojU JC. !>Li=i ^jjLujyi j V^ 1 

Jj clj ■ «J»*i t5 lt (Ja*]| aJ=k IfcjS (J^aSljill (>a*Jj Ifrxl. lVu i l lj l^JJJJJ ClljJJlxa 

A jJ2kjJI JcljiaJlj jji-Jjljil Jjiaill tl)VU>-4 > ilVxil ^*-aL=». ft.lj.ia. 3j<rn a JLacI 

. j., n l« Jl (jjjstll jLuuVI djlals. ,-Jj e^}>>- 4jJ*J tlibjix ^aLia] j AjSjjuaJlj 

c jj__il1 j a jJ__a*Vl AJjll ^ i"> ^U^H ^ w^iroll i-JjIlaII CjUI^J ujjISj 

(j JJ«JI (j la_jll jUaSI <_>a»J ls* (jjj ">»■«» J OjiJ*^' ^ — ^ f^-" 1 ' CS^' ( i ' ^ I a H 

oialia tllXiiijJ aj J^VI ^JjJ (^2 ^jsll Ajfr?^ (j^ \±&** ,, ■«■%»■*]! l_sJb]| jlSj 

jj a t'Jun^llj tllbjjujVl ii* "^JJj*llj ^jaUSjllj ^Jji-ill '.llUjLiJij-aJI (jjjjli jC 

(yl «Cj t(Jj ul-aJj t^l^auj tSjAUll ^j ^JJJ*JI ^Jiill J Ay *, (J>li* j* (jjsll I^A 

^ JJ_>«JI (Jj-^l ^J"LaJ 4julj]| CjLaJaiallj CjLuuji^aM (J- 3 *- 1 W^ t ^ i *^ .Jill JjflaJlj 

jh ,A ^—k L_ajjJ l^l jlS ^511 eJ kJI j *il£Jlj 2Ljjj1J 2UjJI 3^1 oil l^j 

tdlL—iillj if.\ \a ft II j «(jlj JaJlj tpbjjall (JjSa. j-i 'LlAlLiull a^.Lla]! (j-a Al^xJI 

jj a til J^aJI j i-ajiJI ^ j-asjuJI iJulull ^£jaw CjjLo) JSj .AjU'tllj ^JJjollj 



VY 



(/ $j&*»1\ jSI_>-j jJall jjjj ijii^Lill j> jjj»Jl ^j^ culS 
4 3_jjj»]I ^1 — »JI AiAxiijj -,1c JLiu ft^ijj ^jji ii jij| j^^ ^ a,.,.-,. 

l« L.j c^ajjSII S^jjJI ^UJ| 6 JA ^ijj ^Ul Ojall ii* Jj^aJ o^A ^JIjjj 

j-Ljjj <^ AAV e L_c LuL jlJU U^Ull ^Uj i^jjxll cP^j f-^UV. p U 

isUuVl I^A Jlaj 
£ « tJaJa^JI jjoijxUi] S4PJJ »^j J*J «(^jlluull (ju_>iaal /JaJa^Jt Uj^ ^ - 

j fc j t^. ^n-il l ^Ijill JaCj l^pUijA uijuujj tjjljuiaj /<iill <ia jj3 ^■L-aa'^l — 

(— S^ ^.j tLyA^. (JSjjoJ 4-JJJJJ ^A SJJjjj ^JjV (j/nn/TS^ll ^« tj^Vl-n -^« •« 

i^JJlJjJj — 1 S^l cj _aAj t^yLioj-a ftJ-^J »JaLi (-iuijjl /,J-iJ^ all «__j_^3tH tjL"d — 

4 jaLJI CiL-ftlkj-aJl j a Al^*JI ^iUiaj <jC XjaS tLuLiJI t-JJ*^' U^ 



Yi 



' » 1*^ « ( _ s 3 LurwiVia Ifrak i . ^ jlSij «^u^Vl j^UjJ! <>> ^a.Jjll j^ic <jjja. 

yjj II (Lj^jijjSillj fJxD dlUIk-a* j^**)j .1 ^A f lt cSjAlSB ^i AjSj^SII 

pIjj ^jl sail ^_iWlj £__ jj!I tjlSj .^ ^AY flc ^j^il eLjyi ^jt« 6jA*-ai 

2L_jjMI j S1 J-^ *V^ CiUUJI .1*1 U J&1 Aa.jjj gjill JLeVl fii* fJLb* 

■ I'lUflKllj (j4jl.le]l 3-jilaj AjoUjuaJlj 

^JLuaf ^llL4 uLlb .J 

A__Li*-aVI 4__LaajuJI JUcVi (ji«J jljcLl Ijxlfl tjjill QisJ^aJI (jiuu lilLiA 

i'ij Vtl jSj cAjui^Vl ^UxJl ^ Jx-aLJI Jjkillj pjjfill (JjIJjII t> cJjjU! ^1 j 

(_>ia «J 5 aLjal j C iLii tt*U^ cJ^jjJ ^IasjiaSI SjLaJ! (jiajxl tlllii^l a ^ 

:<il_L u b *L.Vl t>j t^Lui^Vl '*■'*" ti cJjIS3 ^Sll ^uj*JI djUJk^uJI 

A. oawa l^a.^.! (-jJl .i-^U oil j t4jJ]| (Jia aajlaj (JjIjaII i_Jj31j CjJUluuII >^.l*-o 

• CS ji jl Ajjilll A-aLa-JI (j* aljjuij JjAlJillj AjjjJI 4jiB 

r^Vl e IjjI ,'& +i U*l\ U^i\ iimlto f»Uull <> VL&\ o*j 

New English Dictionary on Historical Principles, Sir James 
Murray.- Oxford Clarendon Press, 1888-1933. 10 vols. 
The Shorter Oxford English Dictionary on Historical 
Principles.- 3rd ed. Oxford Clarendon Press, 1973 
The Funk and Wagnalls New Standard Dictionary of the 
English Language.- New York: Funic and Wagnalls, 1964. 
Webster's Third New International Dictionary of the 
English Language (1961). 



vo 



/ JJC ~UpJ3 — ^h! :ClL«jl*^JIj ill! n*S n\\ ili\-\Wn\nn\ ^gCjjji^all s>*Jual\ _ Y 

. ^ <\AA 4?lJ^a1I jb Ijjialjjll — <&l (_juua. Alwj ^Lill .laa-n JUaJ jl^&J 

Young, Hearstill (ed) The ALA Glossary of Library and 
Information Science- Chicago: ALA, 1983. 
Elsevirs dictionary of Library Science, information and 
documentation. -Amsterdam: Elsevir, 1976. 



vn 



Biographies ^Y fli ^^ 

a_5j .pUsllj JUJI t> p^Vlj CjLu^Sdb <Jy>ilL, ^l~ll oiA Lr «j 

S SUu j ceJ-ia-a Ajlaj *_>JS t5 is*j La Ljioj tk^u-aila jl AlalAj ^Lalc ^j£i 
• J_A J_1*J 4 Ji&j S>l j ^LujJI Ai&allj jujfcll **J ^ ljli-1 i>J '^Vl 

j3 t j Sj tLjiiijJ jj3a ^jjjj cLjJjamj L>&jjjj iijlil>*ll SjjSj (djlJulJIj 

t^Jj II qj& ^ (j^ (iJW-jM eLaJ fit) tjXJJua UJ^iiiJ (jl£ ^jjill JjpaJI 



j (^Iji-JI) L^A jLJLoiS 4-ujxll j^ljill 4^ ^jjUg i/ *-IJii-l ^Li Uaj 
a yJ MI ,3lkj Laiu <<jj*x (Jtt^ A SLuJ j=>.jJ £jJj1I (^ cAjVl Jjjj (j^l) 

, (^jJSL-o ^j — ■*■ ■* 6UaJ (J j^H/il l rcjjuill ^jlc 

^jl ull (jjSil Ji« iifilU jS (Biography) *-J£ jla AjjjkjVI fcJll ,Jj 

5 jj^JI f=J Jill jIalo ^i £ jfiJI J L£ <Ail£ Lpjiaj ^1 Jill £l jjl Jc _>A& 

a» <-. i~» — « j>j *t$ >fol iiAsia^vij ojUiku^i <>*j JJ4 Ji Jl ^J 

!tfA Situ ,« ^Ijill g-ljil Je. c^SlLij cLu^=JI j*-m1I J*i cjj^. 

Auto-Biography AiWI Sji-ll - 

Biographical Dictionary ^1 Jill ?*** ~ 

Biographical Encyclopedia ^ Jill '<c-y*j* - 

Who's Who I ">>>*ll ^1 Ji» - 

Who was Who 

j /Q-soll AjIcj diaj jatyl (Jjl «IjL ^B AsjjAII AjjjuII SjjJII MJSj (^ jLull 



VV 



j_j2».j>all ^ J] liSli ^*j j^l« Cjlftjl j «U jjjkij f^l Jill AjIjS ^ IjjiaJ <jjhll 

0) .tf>Vl P >JI ^ Uylkll Jljjj ^bjVlj 

JUuM lu j«Jt a^I >Ui i_uH 4-aUI CiUuJi 

* .AjjVI J u ab w JI (J>La. (j* j--'l ■ ^ N j dll.ni nil aAl gciJaJj (jSjaJ 
f j_ill lift (^1 CiLojLlJI Ajc^Jj <J-*^ -V-^ (e^ Q^al^JI Jjjlijj : CjLjjIslaII - ^ 

A *a.Jill ^i fcjliiaVl J jL^V 1 L^ cJ- 8 ^ 1 ^'^ "- ii > JS3 jV (lAsl>JI t> 

4_J aivjL— ail S_j^ju1j t_uuj JjiiJj (Jj* 4 'ijao (JjLajI*-<i L5^° j^Ji _^ al /■$ ' ?tiT tj 

II 4.j,_ 'lib Lol itjxJnj ft Jij (jx p jLuj 4jU1_^9j 'AjUjj AjjV j £4 J" J^Aj 

i «^ ,j Aiili-« _jj\ i n rt (jlfr j»aj Jill <_ii£ ^jSl^ f*" 1 * 18 ^*i»j3 vllL«_jlai-«ll _jJlL-fiM 
jfi jl ia$l aa^JLaHj Jjuiliall Jli-atiVI l$iaj ai^Vlj CjLu-akjSill ^jC CjLa_jLtail 
4_ijlj^ll (j Slj jl *^1 aa.Ji4ll ^j^alfco <je jLi.VI ^)lj^>J <^UJj pUuJI tJjdL^ 3 

i t •.« Ijiil ^1 j^L^aII jSJj V^ 1 ^U1>JI ^ jUJeVI yj£j J olAjyU 
./wJ I (jijUa jjj si jLuwJI j^a JjaJLj ^pall 4jjj*1I (*>l Jill J}*" :H<1****31 -Y 

j •^••' ij jbaj v^ 3 ^ ^^ ^j* 31 H-^ 1 ^j^ '"Ulzsa i u**ti\ -r 

■ "'1 j ljjll (JJiaJ Jc jSjJ (>» liltagd c^fj pAjlall Slja- Cf- <^L«jl«-all (J-**-" J* 
ji Ajijjllll J^LauJI t> CjLojIkJI £-«*J (>a*JI fjfc} LaJJJ ^JJtoJI ^J J_a*-ajll J 

. Jjjijajj jjj^J (j^aUjjiVI (J* 



.Y Y^ .Y.I-Y.ltya-.^L- jiua* -.^-M>JI -il -^ ^^^ {,) 



. Y Y A- Y V o^ I'tujii jV>^i^ti 



C) 



VA 



t_ijj aJI j JaaJI ^ Ajjj*JI *laJtf I <jL£jJ ifSL&Vl (J-uijl.3 frliui kufl - f 

(jia xjJ <j ^1 Ajjxjuo jl ;i_ijj=JI j\ JaiJI ^ -AjLSiill li$J 4aJlJJ UaaJI *ijj 

u a <qj\ JaJI ^ c^l jjj (Jyjsullj (JSLAlL Ajjj*JI f.UjjiS/1 ^y>ti fi£ ^1 

.(__**A1) ^i^iJI VjSla o^V /<-difolj 
.(—A HA) jjjuJ^jVI (jiLi=J t5^ tlw^ JluUll jah^j d**-«ll oy*^ ~ 
.(_aV£A) ^j&ill jjJ (j^uil / JL. jl! cUj ^s AiLiJI 
^J (j^lj jjaLJ i> JAiJl JjIjVI j^I Jill cJj£ jfll>> ,MJl :mjj.^> i} k -o 

iL^laj a^.|j3j| L_U$> 4-1JJJJ 
~ — jj 1 a ajlcj ulAjS jl Cllcj^7><v (jJJ &gJ a3kJLal! -'"'«' aJJ i] it'ila^m — 

i-jjjjj— 11 1 — aaj jl Slijll jjlui i_uiia. Luj ^JuL J£ (Jib tliLiall lillj Jjllj 

.agj aa.jiAll eLojuil ^im-v ^jbalVl 

Slijll ( _ s Juui t_ <ui-s, i_ujj3ll — 
ji^l ^a.j^JI frUjJiV laaj j-Sljaljfl <— ujJjII — 



V\ 



rl^la Uba-» ^IjjL Wiall 4jjj*JI ^Ijill ■ , "< <^Jj$-k» 
all (, .\. "i'sI I ^-alioj ^jSall jrtiill jjL^o ^fa^a ^ Sjja>j*]| ^1 jQll - ^ 

.jjIjIjII tJcjjIjSj ^ejjIjII t.n^j 

,.1 51 QA AJJJJII ftJ^Jl ^ 4&AA JJjuJI Ojuj (jiuill) AJjJa*]! fa.l_pJI ' . '"'< -X 

4 jLiaull (j a «■_>?>£ ^J_9f^ SjJjuJL «L)LuiJI llij^Ja JSj I Jj^Ja a^-t_>jJI ■ m *•& 

jl t4 ^-O Jj-^ UJ J lltijjy f^C-}U f^JOJ ygjll 3-aUJI ^1^1 f>^° ~~ V 

tllL—JSj) > . il "iS _jA CIjIaIjaJI o^A )£-uilj aAI (j-aj .AjCjjJo_j^ jl i«Uil5La 

' 'I °" jl |JS ^a Aj l_j ulluil La ' '■"-■ (JjujIj Ujjlaj-al pLajjl '.'■■'*•■.' LLlLaJa 

< " '1 '« j ' _ '/t j" ^ 4jjjjpj A-aa.jj (1 • » ) jaj 4j jSi .ilj ijL}C )/l ujLa_jJ 

j * j (_aY1 £) gjJiJ QpS £LA (CiLajlLi ^iljll) dU&j c^UcVl 

jlJ&VI f^l JJ <US ^*a ^=>Ji (^ * i • • * ) c^l ja> (^=- Ifj^jj C^ ■ * < * 1 f^*- 8 
^3 JUjJI ojj) (_£ ja-S/l t.n^ll (>>j ajLfiil AjIc jlSj jja-u (_>uLall jjA>L5L«j 

u*^ (#5LuB fSL&i j*-) .iliiSj (_aW\o) ^UM ^ (JW 1 *^ 

^.Ul^j (_AV£A) ^jftjll jj^l 
(Jill AjuJ&II 3_ijj*JI ^?>lj^l f^l*ji £Aaa. JajjJj :5jua*-aLklall f>J>ljall ^L«--» ~" i 



• -^-^ u~- ~-^"H Jla 3jjxa _>jualixl iJJSj (j-euuaiia j£*ij ^a.1 Jill ClljljJ 



lU-UOjd . (^jLui JJ*-M - .<>=». jll JJE. jljaJl ^JO l ' 



i ^lc u^Vi ^i OJJjLJI ^^ ^Jti ^1 kc_^j*ll ^1 Jill ^U- - 
a — -^Ml J] J^ ^ill ^1 Jill ci& J^ij iAjK* 11 H J^ 1 t*^ ~ 

ClL_il><JI oi_jk i>j . JjJa-a ^i\ ju*. jUal ^ f^lcjU f lc JLIu ^a. Jill 

.illiSj t jSLaC jjj^ (j^w-i ^}J^)j 'cS-il^MI '.ijVi^ll (jI^ 6*-^) ^^ 

.Ujjcj (_ &i • V) c^j^l 0$ (o 4 ^! ^^^ 

u S c ^a L __ L ^aajiJ ^^ HI aaJ Jill (— iiS A;lA2k (Jaj&j cAj1«J1I ^1 Jill f i>U.n - 

j o j uaO jl (jL» jll t>J (jjS (Ji* SJJbk-a ^jiaj Si* ^ j»!>lc.jl] 5^a.Jill 

(CjU uill jj aa-jll X_Jfr J J JUa^a! / £jJj!I QJfiW (Jfc^ £a}UI OJ^H 

.(_A<UY) 
.(_^ . "\ ^ ) gjjill jj-ill ^1 / SjiWI ttUI ,jljfii ^ SjSUI i-£ljSll 
«&l (J i-i»S (j J y Aal ,U->a / jjit ^jLaJI (jjsll O^F' C5^ J^ ^-a!>Lk - 

{C^l J all (j lc (j J (Jjli. ,1<i-Kl j ' JuiC (-ilill (Jj»ll U^F"' C5* JJ 1 ^ t ^ ul ~~ 

.(_aU.1) 






A^ 



IjjjS UUjaI I_><uaIj ^LoijL ^1^1 i-jjJI Cjr Jc : JjUilj t-jLuVl ^.U-a -o 

^S—iJ*^ tliljj SI ^ dilil^aJI eifcj l^j <_sj*j ^1 -Jjjallj (jiaJlj ikall 

.( — &£ 0*\-VA£) -.ja. <jj ijajji [jj Juaaj (jj ^. /<-_lj*JI <_jlmj| 'ij£A=». — 

^^ iSJSlI (^ jjj A«J t>iU«Jl jJl /i-JjaJI L_lLuul Aijjcxj ^ UJjVI ^W- — 

.(-JkHH) 

j>_CJ < * n t*> II J ' nt II ^ J^-Jlj f^ljiSI lj'AJ* cs - ^F'l-ijyi (JLaC il vlllljj 

j a A ajLL till al>JI oi & jIj&I j&i ^k p$jJ jSj 5-aUll ^iaLill JLocVl ^3a 

«4__9_)3lxjI (Jj_a^. t— fi \\\a j_a (jJj-£Uuca=>Jlajl j ^jjS_ji*U,i.n, l ftj| j (JjJ^Lj^ajlj ^L_jjV' 

I & jL^iiiij 1$ ajS^ij 4 ojjlll p^.Ij5 SI 4-uS jJiJ ^ till jIajVI 6^A vJjELqjj 

plj il £lJ4 lij t^u'l.>VI (JUcVI ^-<Li.j3j t-ilurtVl JUcS/l ^l^&jj ^(S.'jV'J 

I'LoUJI aaJ Jjll pa.l*-aj < Jjtnll t_U^J t'tfu"! £_sillj AjJ^aJl tllUJ^-all 0<M> i>° ^iij=^> 

j ^.ja (_pajC ^gil LojSj C(JjL£llj t llin'o/1 i^U.flj t^juaA-sxkiaJI aaJjSlI ^ .U. rt j 

( ^:4!y^l -ujjJI ^1 Jill f^U- <> 4itii^l £l_»jVl *V 



.U^-Htja -~.tJAa.jll ^JC. jllaJI AJCj ¥VA~YT ^ (_^ - (^jaJl -ij*-» 



0) 



AY 



L_)l 



(,, :*!kpaJ 2uUil ^IjUl ^U* j^L Uuj»j]| ^ 
Qjjj.i»'- "'.ftlij s-ij-jJI u — ° *L"^j iJh-jfl j&^ f^-'JJ <j">«UJ ijsiUiVl 

. L_x-« ^£.£>Ll<JI j (J ja^Jl ftJJ^ill J^J ^J^JJ "•i>^« ( 3*'' U "J <^ £4^ f*" ^ 
t>j ^jttlli JjVl f-VI yJe \^c\ ,/W M*U^ '^3j ^ JI>JI ^J 

Aitiii ^ t-jt&ll jAi,<aj .AJajlaA.oilj ^GjoK^il j^ln-iall jSJ Lff lo v_il^«JI 

^.Jbj Sjij-aVI 4-^uUl Ul <*l>i (^ .) <^ llol-nef c_£jLl j^ 
$..} — j J — i« v_iiUJj v_i_jc ^ ^jA^I^I <Lu_j*JI ujQfLJI ^il^jj Sjjj-aS p^.l_>J 

(Y • , • • • ) < _ s — II jsk. A — aaj jj ill iLj .j.^iU.ll dlSjll (jja. '/'<N Qij^LJ 

• AjUjJ AjjV J ^gJJjul £J^aJ 4jjL=Uj 4jJgJk!jj aakJOAll =uj j£JU I^JJJ C<Li=k.Jp 

A uLoit _)S^j j-iiiSjj Ajlal t* aj <>"il~. j « a'iI . m\ . 4 ioi « AiijS « 4 <"i'i \Sij pii 



. ^ ^ - \ \ « fj^a - (j*a> jll ^JC jlfaJI ^JC 



0) 



Ar 



wi. ^ m^-noY ^Vi ^ ajjj*ji jljsji lC 3io ^ utsii £&» 

. mv fie u jil cjUuL s jb. ^ ^j*ji ju jiii 

Bjli'm-.tij flxl\ tJJ^^ C5^ *— *^J*^ eUull j^lj&l AlaUill f>>U all ^ ^JUjJ 
ale ^ oj-a JjV jAi-aj 'LuUa ^jjj-o aajjillj ...^4 jllj tjsllj AjjjUuiIIj 
5 uLAi. ^ Ho^ ale jjA*.} (^a £^^1 o j^ <*^=j '^3^"' ^^ LS^ ^ ^ * 

,(_i Ij^all aUl (jlj &*\0 * *Ujjj (jx s,LlJ^>U 4-aa.Jj AjLaajjU jjx Jj£l ,i » >\) J 

ale JjVI 3juiall tlljju-a .AjLJUjual j^Jl jjj^ pLijM (JJJC <_Aj£l !5L)J ^*Jj 

. ^ *\ A Y a lc jj| jll jta (jc. tlijjJJ (J ti j=>-i aja _>«jj ^ £ Y 

j&b jfcwi uLujj /ajjJiVi ^uilj^il jjL&4 - 

fCJjl jll jj , > <-»& J!5l=». 3ilia_all AJjJSj c«JJ*-5l UJjVI file I 5-a^.JJJ pJ$J 

* f 

ftjl «ll J] JjjuajU ,3iK« <_£ (^ ilAajjJajA <JJJ$A ^J ^J^^l t S jJs ^ 

.^jjlla^il 



.Wl-WY^^^^jsJI Jj*«i 



0) 



A£ 



■ .« 1 '■<! > Jjjc ^ JJ ^ c^ 1 "^ ^ oyalj*JI u^>JI pUmL J*Li Ci£ 

5 .tU« (jc. jljiu jJ J^Ia-oJ AajU. J> (jlj*^ J*^ Ac-jjIiaII ^jl£]>»j 

/ jjj iSudl jj all i imVirt LS is. fkXuiyi J^a i>> ! Jjl 3?JI f^C-l ( v>» ,< i - 



lj£ uj <j ax elg aallj $1 jaJillj <iLj^VIj c-jIjSIIj jjAI^aII ^1 jj c5j=S 

JjVl r -^ ISaj LsU^a jljj vjjjj ajj c JjjUI W=sjIj JDli jSI jaJI 

. ^ V ^ al& <1jjJJJ /jfl J-^-aj ''S^J ^»J 
aUiull *JLua (Jj (jAa.jll ^JC ^&l ^JC / jjjS Aiai (_j3 .laj pLalc — 

J$ i ■> ^- v a Ajuj.UI <iU*J ^1 Jill (JL-^> ^i SJjjill j^L^xoll t> 

. &*! V^A ale j^i jAi-aj Ajaajj (YTAl *J-aJj (Ajj-iaLall 4luJI jjjall 

JajSa-a ^^ <i /(jjjjjUjjjl jjs1_^a1I &aj jj — 

-^ — jlil^a j — Si « rt L^aIc (jJ^aljll j jJAuiJjjll (jjil^all Ajil j aa.1 JJ j»J-aJ 
Aj^ ^ ^ *\YA a lc ^jajji ^ jAi^aj tUd^all Igjlc. .laJC.1 ^1 j^L^allj 

kiOJl p\j& ^u* -r 

. jaU^ jl^ ^£j / ajj^JI Sjjfc, 2bulJ ajUI ^ ajSj^I a^b-Vl 

^ jAji-aj (jj-aXui^l ^11*11 plc-V f^-J^ "^jl-il=^ A*Jjl (ji ajU (J^Li ar>*,rt 

.(^ <U "W) jILjjII jl jjl jjc / jJc dilull Qjill £jju ^4 joiull Ajk - 



Ao 



lljSk. aj^al (_$JA^1\ J&C tilllall QjUl (S^- tjJxluuJI ailcl aJ=fc1^1J tlui 

x.aa> ail tJC (jjuLaJ fA J>l"aj l^aisl\j JjJall t,.ha-\ CjjUlu A-aaLj3 ^ ♦ » ♦ 

3Jla£ L-iaj jxC. / ^jjA^JIj 5^aj^all uJjaJI (JjbS fO T " ~ 

» jjJal =J ji-aaJI ^1 6 J»Jj fX^l (Ji UJUiij 4JJJ*1I Jjball ^ uaJU 

,lj\<l .,.^j l^ CjjSj 1^ !j*-al j SJlJ jW"jb ^iiJS (J^ <-kl_^a]| fAjJUj 

J c- ,j {Jjj"^ {j^ jA*-*aj tLulaJS 4j3j^ jAj tlg.llc. iajcl jjjll j^li< n^l lj 

«_jjjj]lj jiiil] aSuo Sjb (j& J-Waj *l ja.1 *\J>lj pjJaj .iaJj jia-ft ^ £*JJ 
jjl wj jjS Jjl jjl /^-SL-VI ^jWI (^ ^a£LJ! jjufrlj 1-lLuAl f^*-. 

o lr. U^a*j jSjjj aihi* LLUil ii2is ^u^Vl ^1 Jill ^L~J ^^b Ul 
Ijlij t> >^l Ig. ^ j Jjl&jj Sjjljll tlilj.^AWj ^SM t> *l**Vl ^ 



Al 



Who's who in the Arab World. 

Who's who in Lebanon. 

Who's who in America. 

Who's who in Library and Information Science. 

Who's who in Science in Europe. 

American men and women of Science, Social and 

behavioral Sciences. 

International Who's who in Education. 

The Academic Who's who. 

Who was who. 

Geographical Sources (t'jSL&l jt»i >>) AA\ .jkaJI jjUa^l 

JjSjJ A SIjaII j (jSI «VI <-J*-ajJ tllLajla-aJI jJN una (j-a p _yj]l IJlA ojgj 



jl — aJlj Jl — i?-llj J^ iVlj (J J — a^lj t!P ^ O 3j4i*ijj ^1 J**> CjLaj]*x 

»4 uiJ Lm (jSLa}/l ( qI'K fll <LjI£jji1Ij ^JjL-ajSVIj AjjuiUjuJIj 3 wjilall ^j-ajL-aiiJI j 

A ini^Vl,nl1 a£ J^ 3 ^ (Jl-^lj 1 (j J if*. l_ijKj]l j-3 (jOuijI^ilj Qu^IaII S^cLulo ,-i 

:Aj3ljxaJl j^Luojall (JajulJj ( jjJJLliall 6.1& (ji agjLajla-a el^ilj 

il£K .'wo A pljJ di_a3l w 311 U3SJI (> Ap*]| ^jjJI S/,<J I ^j 

4 — j_jA J j^-o jl 4ijj*joll jjC. (J.tL^ila3ll jl ^js|jjl=JI fLajjiVI (_p=*J o^J *£• 

^>:CM$A b'l* aJk.1 (>j tJjSajJIj JaoJall £a.lj-« J AjaljisJ eLaJtfl 

(-jk'm-oYi) ^j^l djjaU /jl^JI ^*« -^ 

Acl — uiil j <* — jS^j jl — 3aij 3 — :MJ*^ AjuSJI ^ jl^lJI L . '* ^ J^il t>» jA j 



-(3jLui jJum — .^^AijsJl ijxjuij . M £ — M ^ Q** — .^jLui jjjua-o (>aa.jJl ^JC. jliaJI AlC ' ' 



AV 



A jjj .<j\&* f»J (f °, • * •) J=>J ^ jSj ... jLptj jL^Jj AjjJ-S JW?-J l5J3_> 

.^JSII i> ^1 <^j^l fi JjVl «JjaJI lU«5 bclj* UUa Lujj 

4__jL\*J 1 JJlaJl ^ (iljjjl ^ Vjl £aL < SApC till j^ j»ij JS3 <jUih Lai 

«jjlil — ljUI (jjjl — ui iUuoj Cil.iL_4 AmhzL jJ ^ All -Xc i* iUr.,„ j jj j.y....,,H 

^^ajl — iJI (jJ-ol . U-srt jj ^^Jb (Jjl^l^a 4jlua=l jJ $1 jaJ (^ • ) (^3 »_>4.lill j-i A-jiaj 
J JC j J ajjl .JJC Auc ^V / JjJalj/dlj J>LJI frLajjl (j/a -v' 1 "' 1 La r~>'* ~^ 

.(_ja£Av-sr\) ^jsyi ^^vi jj>Ji 

(- a ^-^JJ cs — ^"' £jiial_ftAj| $Lajui) (jjWu oala. ^Ijita. (^_$ij oju J&J 

a 'H ' lijii-iH — j j^*!j "rU*^ fUj ijJ*^! V"^j tiJj-il^Vl ^j tjJj^JI j» All 

. jjJcJ JJ5 AjI L*£ « CjISj=JL. V CjIjUJL CjLa&ll Vii, ?ij 

a'---"' (_3to-eJI JJC. jSj lAjjlijall JJC frl^g.ll l_ijJ2». 1_JJJJJ tlm-> 4JUJ 

u 3 eLa^ SI <~AjJ =- S^PJM t . 1 "i-\ ^jic aakX-ail t -IM jj jlcl j SjLail £->-iaj tiuJt 

1 »fl i jl (jjjjjrs A-jJaj .(jSLajl (.Lajuil (j^a ( £ > i 1 i _ tilSlI ii >i Jflj . ( _jj»JI (JJjjuiaII 

(jjL^iVl j^iJjoiJI (3jS=uj 'I AVY-^ AVI Qu jj^L-a ^ LuLaJb o^jjjc. 4jj.i*j 
J & SjaISII <J <Ijj.w» ^aa ^jjIjII <*,\U\\ Ul .AlaU cAaLiS <u <j=JIj .^iTimj 

.f.1 ja.1 -Ujjl (J9 lljuiil j^iiu^xa (JJSaJJ ^ *\ t O 
^j"^l| ClljabJ / U'fli.^i (jj^LoJI j Ujuiaj dfl Jj i » rt l l — V 

(_j»nAY Cj) ^jjall ±*=^ CH UJ>J / J W*JI jW^lj ^ J^ ~ J 

uj) g;j .M-^ jll j *H (j_-J Jj a^a ^ uiliJI jjI / elj-aJI j 4iloVlj JLliJI _ ° 

.(_jkorA 



AA 



(^.i ^ ;^ j ^jjuJ! CjjSLJ jliJI f^** S- 1 ^ l>-3J^ j-& U 1 ^ J l J 

.(_aAYV cj) 

a_J 1 J ■ ■'' > « JJ.' (j M (JjJlUhhII ^J <jl& Vjl tjJ^JVlj (JJIxIaII fuuiSlI jjjij 

.^V© alt AloLi t>*jU^ t* o*^ u^ 4 ^ jjjS-^I (3^=^ v 1 ^' j ">J 

:LjJuj jjj£ je^i Aaj^aJl (jSLoM «7>U<ii <Ujjii]L L»l 

S»jU^ :SjaIS]| — . (S_>«J ^n-n AjuJaj /<jji noil J>bll (Jlljx^JI (jiij-nUill — Y 

• (4->j*JI °jj.> t> '<i=^J^ Mj*^ ^Mj o 3 .?"* 3 ) 
3 juk* uta — ju .(jUU JLaa. L_ij]b / ^jaljxll xSIjaSIj jaJI eltJ J^yuol -o 

:(1 ml) ^iL-Jbljla - .^jl j II .laJ jfclkll Uy]b / 3Lujl]| JM\ ^.aj^ -"\ 



A^ 



.(n 

AaUu^U £uJ1 AJj! 

jSL-Ji/l o^A ^i S jjUl (J*J QuSj *jS jiaJI ^SIjJ Jja. CjLjk* f :& 

1 5 LwJI Ji« £uLJI l^vli^J ^iJj^a lllLajkxj jIjIj t folia j jjba (Ja f -.»>u Uj 

.11Vi .^Ul : i jij -.akl^yJI j cJjL^JI /jjU <Jj1j> 

.11V. c^uj*JI JjJ 2L«U :Sj*lSll 
AWT iluA^A 

— "'■■> Aijuj tj-a.! ja. (^ifc^aJada /(joUjull ^Jaala^al jjua-all ^gjvLli ".11 J^^l — 

.HA. 

: t yJUaVUia3l>U 

■ ' ;\;» i_aJl J ij* U..UWll fJUJI (Jalialj /JaSla. (jJJal Ifiaj a-lpe j^Aj 

gjjdl l^j^I oM U*^J /&W*-» ■****- ^^J c?^ 1 ^ c^J* 51 u-^'j /^J 



^JLJbS/l u_c 31 .^ .2 — jj^II fai^lj 4#j^ Sj jj ftJ-H t^c. Oa^ii 

.AcjSiJI *jijjljll JaJljaJj 
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LiA (Jj'jiK j^ (Jj^aVlj CJiJljJj «(Ji-aVl ^LijJ (j^S* '^HJ^ t<h "J^ cs*J '^HjJjVI 

UOLkual gju ^ (iSJil ^umjj Ub*-oj (graphein) j v^ IaLj*-«j (Biblion) 

tJ-Jj ^Jj C)Ulk,n«)l oJA £1a=J l_iSj p] £-Uj]| J V] («-iSSll ^U) c(cVlb) 
4 — Ac (j — 9 I J ol 1 JSl jC.jLj1] ^JjIao ^JJJC ^<JS ^jJb J_£*JI cj*r>- L** ^j' 1 ^** 



j j_ V ia Jj (^.uSil f^j) o* _>^ ajU UJ^' "^ 3«W1 15^"" J^ -^_s 
^_* (Bibliographer) ^IjcjJjJI ^j^i* jj*j US (<~s&\ cf- ^j^jSJI) _?* flc 

"us - ^"..m j jLjjj'VI <L*jjiIj ClLaKll ^ jj^alaJI cliSjll ^ LaljC. jjLj <a1£ J*Jj 

4_jJllj <J| aJI JjJ ^ Lxa ^ ijLjluailj illLiiLJI <_&». gj {jji «n. nVlxll Jj3 

D i_A ill J -*■ ■ ■■* (6^11 ^-alUJI tjlilll tifciak.1 £y* (^uija^JI ^*jlu j£ii US 2_u_>*JI 
OijU-^ ^»l_ a) lJ ^ </ f> *> 1 * v f^ *J* (Jj^ W-*l.iijJ f^ ^^ 3uaiSil 

\ uj*Jl AjJJI ^ LgJUxlJ J3lU j^i t_lfuJI Jj*Jj tjJJjSjJui jUll (_ Luijj] (^JJ.1=JI 
^ AojiJyl lllU&lj I^UJLlo-J j> Ulj-iS ^-oKJI 6JA 4jA?.j (^JJI JjA^-ail JA 
JjV U*I.1±J uil <> (Jjjia £Jjto ^*Jj t SJJ-jJI LriJ^i^l J tji^Ull fJi*-« JjS 

i^| «J*Aj illli&J JU-a ^ O^ljflj 3.n.rtV<ft\l CjUkiJ ^jlj vljl jS&j 

^i JUSUM JjVl ^j (UI jpjjLJI) j (M>AH) c^ u^ J^ 11 & L 
j /^M ^jSill £b3lU ^Ija jIj&1 JJ Ui^j (/ill Jill J ^ ^^ ^ ^^ 



.H.^-.^ji-" - •yr^j^ Jj~- ( ^ 



<\t 



( _ s IjVl jjjSJI iw (JJaLuJIj <-_lj*Jl Jut ^IjC.jJiJI JaLijlb ^LojA^I Ijj 

4-aa.JiJI j i_sjfcll a£ja jUjjl Jl lilli ujIaJ £?.jJj Aj^Luyi 4JjJI £jjt ^ 
i_£L -s jljl ij ^ .4Sljj!!l (_laC pLuul j (jjJkLiiJI JjlSij C3jj' Jl^'iml p jjjij 

Jal iill J a^l -iSj (pUUI j jJjJJ ff-Oj *lj-aVlj *U1=J gj-> A'l JJ AiLkj^b 

lLiIiaLjIj jjjjJIj aajjjjll i_ joS JJ^-la ~ Y 
JIjCjjIjj (J^c. JjI aJ^ill (JjV i"unj$i]l <_j!j£ J«jj .^jal jc.j|lnj\l JLacVl — r 
(j — SLaj V dijjij^ill (Jjl ^A-jl-Jl jlluJ ^jc jjjSjJI ^5 jjj (<Ljj*JI «UJil ,j 
(JJA^al J I ■« , >*t Ala J» i**il ASjLui (JjV jLa-aj 4 L <-vU <\a$£t 0_>aJ (J_a£j (jl VI 

L>*'j cr- ^ <Jj*^ Ck^ Q) JiW <Jj h^ ^jt J^ (-W 1 f^J (VLauB 
^S-JJ ajjj a. JlaJ ljj*1I .iic Ul jC-jIjjJI ^Jc (J cilli L$ J**J AjIIjII Alall 



u 



J-J* ls — a ' J^ c>^' UJ^I c^ ^] WjJ </* ^J^JdWI <J& U>j*j <J 
pt-^Jj j* Ij-jaIj c^iiLJ 1 J^*ll uj* 11 ^ <J c^IjSII ±>j*1\ <sj*-« tluLS 
j— «j uiJbll CjVU* « ifa« ^ 'Cluijgij Aii^aij cjjSill ^fcj j.^ ; JjjiJI 

Lf— 3 ^ ^J MJ^I ^*L W 1 * J J^J^I fajJIj t-JJ*JI c> f^Vl 5J*a> »^ij£ 

j— dJjJJ f^' ""'J ^ ^ > tllL-iJaj 1$ jai^a^ jlj^lj f»jl*JI t_iliuoi 

£__L UJ— J" 9 Jj ^^ (j£ pjml pJ tCj^lJU joit ^J 4_lbS ^uiSj ...pAJjll^a 

S c=k.jj ^ ajLJI (jx »lc (J^j i-jj*j <^iaj tLja (jiDljj aIDIj 1^c.ja=-« 

£ — a aAjl — j|j ^ Jj£ «.Lujil J_^u» »J if lxll tdli ^ IjSAjua (_$i]| (jjiljjJI 

3 — jj£i 4 ojLs £ a (j JJJ?» (j* ^"' " 6J*iJ .<-jlj£ JSi] t-ki^aj pike] 

*j — 9jjj o>£\ — &jj ^ — jIsj >i*j aL^Ij JtjJa i_ilijjujc. ^LaiVI ^J"""^ 

A st-lla Ai&lj tbjLJLj liljjJ ,gi ^ AYY j 'I AY^ u ''... Qjj jljx CliuiC-jlj 

J — lftwa (- 3 (jls._)a,j \ ^ 1 £ ale (JLijjjj ^ JaLi. AjJ^a Ajjjuijj (JLluiSjVIj 

• AjjAa.j *Jd^ '"tit.'Ji 4-lj (-^.J 

((j uljJail /^JtAullI L_lilS lliulj^i tilliSj /(jjq'u^Klll ^LajLlllj AlMnlll I'lnl^flj _ Y 



4_iUi : jLcc -(M «\n i^jUII oj_>a 1-Y) a^jjS/I %A21I 8 J jj ^ uj^V? *iA-jl*-Mj 



M 



.(-JboAA) 

.jasJ (6jl j (_5jjSjiUa /*jl*JI tlllcjjJajx j-i ejLfjjJI ^-1 luin j &.jLuuill f-bi« -£ 



i_j i 



a j Uil I— i Jli <-i'l (j JJ dl U&. 4Cj uij-« j^S IjjjijJ- ^ a J*- "»"*v « f^ljJ 

.aakJI lillj ^3-a pie (JSj 3jjif-i~»ll Lai j& JjLull j 

^y-J a^ Vo^-^ VY A ijjIjiJI ^i ((jSJ jU jAia.) .%ll ^i £jL - 

4 sujl (__i ftl_^iijj J3MI Jjl tjlAjll -JJCj (_$J$Li [_>alS Liajl L-lljSLlI (jjaaw — 

.^1A pie. SjaUII ^i *ljJ 

t — «J jAj( f nov-u.<\ /__^.iy-^ .w) ^ ijsisj ujjui ai 

^jjjjJI i_jjSJ| jnfUO' • ) 4jj £*». AjjjxII 5;*<„ll ^ ^1 jc. jjlu xaja 
Sjj^j lc._j i ^_ ?< (Y 1 o) J&. ajjj^ ^jl^a (1 , » ) _J 4j£j<J| j ^jUll j 

<-ilj — ilj el j=J <»fu. ^ ^ AoA (^ AVo ^Ijol (jjj LuLulL liljjj <J £jL 
<_ij__Jl Xcsui <_-£>ill p!l*jl JjJJlluil ^i 6 jj^ij / Jc-jla ^UlVl (jjuiluiJ 

-^ i ^ plj-e.1 jjjj ojjj?> ^ ^jSjSII <-ijl**ll ij jj ajIcjj IjIjMj o*j1I 

^ j tS^ J^ ^J (JJ^ t -* J ^ cs^ ^jk" (e~ k ^ <«^jVa La ^^ Aj3 lil jijjil 



s« 



^jIa—LJI Lib JjcUJ /Qjii^xJI Jfl, ^^ji p l»J Jj oJSjUJI ^Lua -V 

. QjilaJI C-iiS (_lb£] Jji AjlloJ Liai JjU*J j 

UjjSillj A—MI sL-jaJI ^.^x VjU-9 AaiUlVl 3L5JJU i_A&]| I j* jJu ^ 
y^J j—&j djj^JI j^l Jj ^JaLJI ^*J| ii. tj^l-Ljj L.jj.^tU 
jLJLJ* A_J J.W, ^ Qj^kx ^j ,jaJ ^J ^ <\ . y-«\ A1 A qu sjtfB J^Lk 

£jj— 3 t>^ajj dJli pi^a f. j^ U £ Y pic J^aj WV pic ^ J j^ 

ujj a*j jj*J| plS p>jUI Slaj ±uj UIMIol ^ L. c'j 7' a£>Ij 

(j^L-iJIj £-J jll »l j—a^Vl jA^i c j J _pl| .lie. tjL^"J JjSUIj j£j 

jjjuu, ,jj ^a^» pLVI Aj«L> s^Ljjll - Cj&j** ^3* /<*jj«JI CjI Jill jyjlj — ^ 

(*ljj A*^ ^i u 1 ^) l ^ Ai 'W^V 1 

4-1*11 Jc jA^j Ajjj*JI Jj Ala JjVl .^U A p^JJj cAjjUfyb Vjl ^ii 

3 — a^jSu ^ 'W'l pi — c. ^ L^Jjt j& tgpl>« ^ lJjSJJ a^LJI Aj^^^J! 

J l - aa ^ J jl C^**^ '^-^J-^ ^ ^A f^" t5^ cs-^ J^j 'lL- 3 ^ jj! (^^gq 

pi o^l ^ t <Aa ». tSJli La^JD A-ljlj AJjU^jO tliljU pJ t(_5 jU>a. ,— a$i \ j*^ -. j 

4 — «^.JJJ (jiLjllj Jjxjoi lilLJI AjcaL*. £.4 UJ^*-^^ Axa^Lji"^ Jjxjji ^jj AA=»~a 

J3j tAi__>x-all tj_aJS t sl"^ a jj-iaij f\ jaJ AJUui ,A (jl.lK n Ala jjlx-ail i_lL&]l 

ft.^ J ^ lljLajLuo Aa& t_iLialj yLaKjjJ (Jjl^ «J^J La l_lljSJ1 Ljj^a x^.1 j 

J J — G lil S^Sj Lj jla-ii-ea jl Lj Sljjl J^Cj f2 UjU.-^ ^\i 7*4 jb (_^La ALa£^ 



sn 



J U^ l & 4 cjikall 3jjjdl t.n'sll oUjoiV <L»Uj AjsI jc.jjLj j__A>j 

r . > < iia tilljj -flA^lj* j^a 3ja-alj <l$Jft]j* fr^ 4 **' J^ £-* ^J^'j ^jSjill 

SjS ill »U ..ii u — b i_iij* jAj t^ *H 1 fie 3jI$j jjil Sxilfkll jj^li 

:SjaI all — (3 JJ.I2JI ' '°/'1 ■ "'M /-°W-) u'j^4 cS 3 ^ 8 ^ j^*-a '(jjal^ftll 

. ) ^ Y A ( (jiu£i_)jui Ajuia-a 

:Sj_^j1I -.^_^jll j_j& jM ^& /c^j-V 1 c^L^ 1 ^-A 11 J-^ ~1 ^ 

.jrY -HAV-MAI .Jj^l^U 

3jl$j J] (jjjjjllj ujjUjII ^^j Jlu Jj&j ^Ja L» J j^ ' ""' j .>-="■ JJ 1-i.ifJ 

3 jjjxJI jl—JaS^I ,^3 ^jLLaII 4ja.jaJ U el J*i {^J=^ll J^C- <jj\jll jjiill 

x uibll (j J'J*^ cJ>^ tjjSj.uU.Liio II 6jjijj AjSav L*j -UjjiJIj 3 — JSjjill j 

. (JjJjJuul J JJuifi- 

— . 3 j^ 11 ■ ,- ^ uijo Axc»-n jl-itj /p jjJa-all j^JjaJI tllljjll (JaLSJI a,^.x,.ajl — ^ Y 

jAj ipljJ i^oLai (jfl (^0-^ .) 3jjj»1| OlLjiaa^ll ^u :Sj&lill 

3 SSawftll (_g JJ«1I tLilj2JI ^-JuS fjp »JJj£ (J^alij aJJL (JxLij a-uiI j s^ju 

j-A.1 5 J>1 4> <i^J*^ lilaAjJI 4j| jaj cHa»J ^jb iiij.&jl J3j tS j_j*2lUl1I j 

.(^jfLal! ^jxll liiljSll JJJill p^all ^Jc «!1jJ£um1|) j.W>lj 

cdjliU Jjlj-^l /pj.iVifl ji> LaJ p jJall elijSI "^ V 
till — i&all (J o ^J-i*J! /e^ SJja.jAll 3jjjaJ| t-uSLILj (J/aUi ^1 jC. jjLj i'^i 

t*i ->"i djlalj^ll Jjjuij < -CjjLiajx (JSjjoj AjLjS (-JJjaII ajjiS tAjjjatll j AjSjj&II 

till — SLL-ajill $U ulb (JJjl^ 9 (_£ b (CjJSJ .LljLxfc 3.hnLidl LgjL&jJuaj/l 

4 -».li-i* (jt oj&lsll j-i J^j-a JSj tLAjiiij 1 g*4j*4~»*1 t 1 Ij-aLS (Jjill (jjSjjn'vnioJI j 



^v 



^i SI J6J*UI j Ul ji ^jll cjjSJI 4i]> 4aa Jauuy i_jt& t> » jVp (J-^jJI 

« Ji—uillj £jj jIIj ul£JI jSJ <Ju* tfjaJ CjUjLmj UJ ojUt J t 4ji& Ul jS 

ijPaJI (Je, j& 5LJ g. j£L« g. jjll | JAj .Aj^kil ^j!>oj £ jjj.il SLtxj u*jj«jM j 

^J jj-JI «_i — jS jjj s-yjjjll cij^j «-Jylljll ujLl ^a ^oialjll ajUSII j^jj <^UaS 

jtli-jjj^ill dJj ^& SJiall JiU. frUkll gjjj jjfrk Sjj£ ^ i_u*JI JjJj 

a — JL o* V^ 1 * JtaVI i> ^Mj Ax-xkSI ii^UjB SjIc g- jP jA ^jajII ^v 

jjl — lo« 1$ JjS ^ ^jalj&jjLull JU&Vl t> g- jill liA 4-aJ3 tJxSij .dflliiT ^kJI 

' '< fo * ^— 9 l^-al^J uilj UcjjiSi lJA«j <_u£]|j f jlxll £jjlj AAj*-* ^ 4_a$-<i 

j^iil (^J^iJI J-llill Jjuaa. ^ UuiLil Ij-l^a* Lkaj] JSLJuj (A-ojiJll pLuVI fu^aljC 

.Aj^LmVI ^JJJ^I SjLiaaJI j£l_>*J 4jn,U,ll 4£jaJ| 4iajl| 
Lg i-o SApC djUrtj,ii<i AjsljC-jjLiil (JIacVI (3-a p jill I^A jJc (3UL1 (jl^j 

:l^la dlilj^ll 6^A alfcTi tjl^J-4 ,-i li.li.ic. (J^>ia CjxjljIj j' '(jJiuiLiVl j 

J* 

AjC jj^ajxll 3jLjiaU Us j (-JjjijJI — ^ 

■ pi'<& Uljj jl .-.g jlr. Ulja QjjJI pLJ*il 4jjj*j ^ic i_uSll __>SJ — Y 



.^^O-a .(MOO bjjL,)^ ,^jj^ 

tj_«!il ui^l l_ij jjl jlj IilJjJJ J — .(e fcl jll »^"~>« (^Uakjl jjI ^«a-<i JjJiaJ i^jLa-sl! 

.YO,^- fcU. . 



W\ 



:Ajj\il| AjyjUl vltojSl ^Sll e_^| ^j * 

.(_&on-) 

(_&o £ i) u^Ljc ^iiUll /2Ljjiil 
•( — kill - ) {jijcjll -^-a lW tJ cl)*"*^ jJl / {e^Fjll P^JJ ~ 

. jLLJJI (^jI 6JuJj 4JjS t^Jill (_jHAA) £jjj]| ^1 «-oIjjj 



vY v— VY Yq-q - .(JjjLui jiucw — <( _Ai_pJI Jjxjji * 



0) 



^ 



':LaAj 0;Ujjjj l jj&jj J] j»U=- JSjIj l^AKuAJ 

■JajVif. 1.11 iJufcj 5 ,t£l 

j JLJaj V^ J Q^j, ,^11 A— ljli-j 3 J J-V ^J :^ou^| Liflt P»jMt .M 

l«_JI J_^iS ^-311 4-jMI gfl—ilS i5^J ^a j ;AJLfl«Ii U1£.mXhM .g 

,J , lV.<^j . ./&M i>lSll g^U L-k^jllj Uj^i liju* AjLkjll CjU! jcjkuil 

(l«jtfW-) l^Hjfc jjLJI fj*-Si 
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< Lu uij 4 LjL jiisu e_>*^ t5^ 6 JJtf-^J L r 1 ^^' JJ^° £&} ^A* j^ S Jjall (jl j 

(JjiijiA fjlc i_u£JI JJ-aaJ 3JjU-o ^jAJJ Lpl V] '(.i ji«Vl (J-a*JI (_>o3l_jJ (jC iLuaS 

A_joUI L_aI jA«a] t5 _Jc cjj! — suu Ul jcjJjj ^j (Books in Print) * 

3__i]L j, i . ,-n I — o jx^o. Jh i_i^j ^ill Cumulative Book index * 
L_jal jcjjLJI ^ ^ Us Jit Ajs Ajki'illj ^ja^I X*.j* J V] ^bj^kj^l 

j i "nj LJ 4ii! jcjlu kA* ^ j Current Carribean Bibliography * 

4 — iilb jA_^aj 1 — a J £ t|? Jaij Lpl ^Ju ^JjSI S j*Sj ,J» j (BibHo) * 

,4-luiJ \SJl 



\>\ 



National Bibliograp h y iUjfadi Lai £_ »Lul) (r) 

<^' dJJ^ "t^) ^M V-S. A^OUI Jlj-Jl J*-tMk jl < JJ^ tjjj ^Ic. J<-\. 

jl_^j <_L_1>JI *j uua. Jc. j±A\ j^ ^jj| ^jjj Jiii-y L* J£ j.^ ; ^jSj 

B i_A p h»* (jl_3 <il_li J_^> j»— C-jll u l&j (<?>jU. J M\ Jib) jjAx-JI 

British National Bibliography 
Bibliography De le France 

(ja.>Jl ^ilajM l^J^I) <jSjJ-VI 4-uL^i UljijALJI - 

National Union Catalog 

If — oJai j Ajjja_jll CjLal jcjjLJI j* Aj.i*j| tilb^i ^jJI <jLjl] A^ulL L>1 

.jj$JalL 

n oo ^j^ill ^IjjVI SjJU - tide jjk nil 4j>*>-J s^lsM -*\ 

- 4 — jal j*1I llil — c.jjlL«11 ^ ilajll (joiJ^iJI — (JjIc-jaLaU A\Jt\jxl\ Sjjiill — Y 

.mr c^LjaljJI 4-nL^I Uljojlmll 

Institutional Bibliography ^Luhui.yil bal.j&.feAu -j 

(?cj| "Sjljj tAjlaJ 1 4 yt .<>■■> (J>l=ul fLaJala (4jt^l^.j 4_uuj^q J£ ,^3 (jiijiaj 
jl A JjJ JjSj JS CjL>hj.iija]| oifcj I^jI jliualj <Ual jCjjLj ajIjS ^■ ic, ]-J f jSi (j' 



^ . Y 



.dLiuu:^-^' *JA £jLi- lU*J L>* U^ 10 '-^J'S ^ "^ *J^ J^J^J ^J^J till Vjj 

4 jaIxJI 3 „"* "7* ^ J t^AolaJI i^jla^pU (Jjjj£jI \**\ ojAl«su La LgjJlal (j-sj 

.UIjjjj (—Iji-alU (JJjJjlJ LT^ 3 -^' J^J-^J '^JJ^jVl <b£ia]| 

Trade Bibliography ^j jlaaSI bit £ »iluit -_& 

tjj — t JjaIIj j liill jj-ij t_£iS]l ^cb Ia^kj j^jJI l_uS1]| *jI j3 Ujj Ajl-siLj 

till jbj ^> JaJj tllljlj — iuaVI CjJS — a.1 ^ L*Jj ((Jjjjjiillj tjjll i 'a^ j AjUxaJlj 

j &1I jb ^ AjIc JjA^aaJI AjSjSj dj*jj) ^J AiLja^b i_ib£ll jjc 3_ial jc.jjl M 

>c jljWlj ojjllj ^LjUIj ^Ij^V' <— y^ i> iJ y^ uj^j $ujj1Ij 



i.r 



General Bibliographies ^»UJI ^Ual,jfr.»Akdl -i 

LJbsljC-JjijJI J«Jj t«tl jail (j^ <JJ«-a ^J3 jl <jJ*-a p jiiajx Jt j ■ -** «* Vj 

j__juaa.j uAj&JI (_5^=J ^ Uij^jA CilcjA^JI j./ia ^Jl 4a2s fulfill ^lJUI 

J_JL« j £3ll j tJLjlbJI jlj^ ^a 4SUa tiiJlS ^all ^Ljj*!! jUaabU ^j£ail E tV3» 

J_^J| jL_a 3 jiljll AjJUJI ujj=J ^*j L> Sjja ^S U t^ljsJl 3 ^LSJIj j*-« 

4jjj*JI iSLdaiJ oO SjjLuall (<^jLc jokal] *JJJ*1I ftj^l) jA JaUill ^1 jC.jjLJI 

:Jjj^JI jjusuJI J^U. ^UJI djbalj&jjljjll ^a>1 qaj «f jJ*JIj 4il£ill j ^jjaU 

.f\\\y -11YA kLW £>- 
. ^ 1 Y A-^ YV jjuSjw <J*y <-*"'_£ /ajj^JI i i/iUXill £«U. -Y 
.p"\ A<W cc*kljU .ijlj.il /pjiVii jA Uj ^jjsJI eli&l 
V'-» JJJ (JJ^^I SU > ij tllVli* -ILmlui ~jpj'» (JjuJjI /^tUJall j3 £tJjlj 



.^.Y-n. « 



-r 

-i 

— o 



Subject Bibliographies 1ip.»*.»*M j! h^as^l\ alii p .wl^fl -m 
CjL-ialjc.jjUl j ^L-iikjll til jaljojJUJIj dijill dibaljojjki cW&j 



^.£ 



(Format) /jjUll J&Afl o*U L X ^M : m 

(_-j!I ^lil ojkdl jj! i^<il ^jM JSjill uouta. cliLjal j&jjLJI w ig*i Uaj 

/Current *, jUB U» A ubJ .1 

* * " 

^AiJajJI ilibal je.jjLj1I filial (>j Ljjiwj L}C JJUoil ^JJ U £ j\ JjJ Jjiuall Cil Jd 

(Retrospective) £*»! dl tibM £.wM .m 

jL-JI l-fl— uijJ /A lp=J ( tu l m'll l ^Uj (*jj*J1 j SljJjxJI Cilc jJaJ ^ajL* 

p ?" j /o— «jll ■>— ^& jU^Jl Jjc <il>l ^ 1 YY-^ Aon ^jS|j»J| cjlcjjkJI 



i^L jjl jc-jjLJI ^.& l^jij U1L& jjLull ja liAj ;<a>_j>uL4]l >j& Ufll £. »AuM .1 

(Jjl jsl jCjJjJI L__J9l JCjjlu llljg la dUilj (Jjl—Jfil jCjaLJI ftJ — A 

:Jl. Bibliography of Bibliographies 

Besterman, Theodore. A world Bibliography of 

Bibliographies. 

Bibliographic Index: A Cumulative Bibliography of 

Bibliographies. New York: H.W. Wilson Company, 193 7-. 



\ *i 



HandBooks ;,OSaJ l ^ .■»".*. 
U_h ^ ^Lj (Handbooks) j* <p^\ cJj^^J JjUJ c ^Lk^VI 

tlilcj uijA\ ,j< "UjJ§ <5^i t^^J tlllcjjJajxll ^ P J^=>aJ <UaJjjA]| AjjuqLuiVl 

| j A, .jjSj A^j .AjJJsJI jUa&U ^Jjioill AjjLa*.VI djl Jj^jllj ^jlj^ll tljLliAj 

Ac. J<uij 2^-1 jaII i_jjS j»Jj3j j^bc jliicVI jiaJJ Ai.^ ^ J^' 4^ t> p jill 

I^jjjaj (-^1 CjLojLlaII 4j|^a. — i 

jl LJjS i-jjt J / SJjiJIj (JJjill plc-V f^ui-4 JpjlxJIj l_jjVl (J ■v^'"'ll -^ 

. ^*\ * 4^-iSjIjjISJI At jt-ioll IlJjjJJJ — SAjJbk AjuJa I(Jj_p 
(^H nill >jaIjjI 3jta.|_^a i^jIajxjjuII ,U-> * A*2>. uiJu / piSjlj (jjlia. lailxll — Y 

. ^ V • *iluj£]| ^UjSa. a.,U. JvlujSlI 



It) 



^.v 



United Nations. Conference on Trade and Development 
Handbook of International trade and development Statistics 
N.Y..UN., 1964. 

World Handbook of political and social Indicators.- 2nd ed. 
New Haven: Yale University Press, 1972 



:^VI £ljJl &*i 1j»jM J** Jj 
Deserts of the world, University of Arizona press, 1 96 8 . 
Standard Encyclopedia of the world's rivers and lakes.- 
London: Weidenfeld, 1966. 

:4U* y^ufill «Uj3»j Jli&l Jb- <^j 

^Ull ^.jjnx. :±\&j -^j&ll t^^jll ^j& Uufc /fcjUJ 2bJaiJI JlloS/l -r 

.^t -.mi-mi oUjVi **jk*j 

jb .'(jiil — jjII —(j — <i=kjll :uc t-juat <-JuSu /A-<uJflJI Ajjjxil l)H<M .->■>».* — i 

Handbook of Chemistry and Physics; a ready reference 
book of Chemical and physical data- Cleveland: Chemical 
Rubber Co., 1974. 

Handbook of analytical Chemistry. N.Y., McGraw-Hill, 
' 1963. 

Handbook of geochemistry. - Berlin: Springer, 1969-1972 

4vols. 

Handbook of world Salt resources. N. Y. , Plenum, 1 969 . 

Process instruments and control handbook 3rd ed. N.Y., 

McGraw-Hill, 1985. 



\.A 



/, « \ ^\* C- jj JS I gft^j .Jill (JjLajla-Jl A^JC jjJ U£j AjSjULsJI (_—Ju£JI -.J.n'ij (jim, 

eL-jfyl (jc iliLjkJI ^oj »JfrJj jijjilj tJjlj*Jlj 4^J±1\ (jjlSaJl lJjS -^ 
4 jjjVl ^' «j!*a1I £-oik <J (j-a^aiaij c^JaJjljJI j AjfiVl (jjjliLJI i_i& -\ 

a Ail y C SJ a^j-allj ^.j.i.iiJJjll lllLajl».«Jl a ■ >i*t j t<L}Sl_^=JI (jjjUsJI i-JiS —V 

(Jjl Jjll 3 ji*-aVl (>aj >^i'lll jSi (jj {j^K-^Tlj iAjSjljjJI {jjjltoJI i. ^ n< -J 

4 JCJjJI -^ frljSllj 3 aiaiVlj (j JJljill CK"J >-<aJj *^)J^=>JI J 3jajjtj]| 

Aj_uiLuiVl llA-ajlsi-all jSij =J$J (Jill l_u£]| ajjajj ! ^JC jjJq j-all (JjjUiaJI ' # "'< -0 
*J14 pljjil Jh&l p jill I^A ^xjj (AjjjiJI ^3jxa1I (JjSa> ij-a JjSI jl J^ ^ 

<^V1 f * * ls * Qtn-in-iVl.nll a^jj (CjSall p-bjll 3 ja£ i * n-v (j^i aja.l^al| 

llj ajlaJI 



Manuals :^L&jV1 al.&»d 
ol_- «J^I J cj^^jJI Je. Jciiu ^1 JLfrVl ^a ^jLijVI ^l>j*ll 

£ — « JJ — suil jl (-JjUall ^^.1 eljaAS 3jj« ^-4 .\i«n,i AjualiJI CjUlja.*)/! J 
il li jjc j AjJjioJI OLaJjll oi»JJ pbSlI jl Qi** jlgA ^jU^a J a ; ',<J 



(1 'Louis Shores. Basic Reference Sources: an Introduction to Materials and 
Methods. Chicago: American Library Association, 1954. 140-149. 
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^'.AjLuuoi^j ftjA-aLic. JSj -Wia-a £* JUiJI lU^I ^Jc sj-iSlI l£jI£]I 4JU1SJ 

jC.) 1 11*1 (s^jI (Jl£jjiVlj JjJ-ollj ajjjijllj Aj1.»j>,iiV1 *-« jSja (JjLa_jl* J a al-iaJluilj 

,*aj^]| CjIjL^aII qa Sjlfra (jlSij j] (*la^-»1I (iUi jl <Ja»JI lilli p|jj TSjjJajJ (^ic 

i_ull uilj jejLajyi ciljLJI ,-3 jjij j^« lilJi '''j Loj 'UjLuij'yi SjLjaaJI (jl-lj* <_gi 

ta>jj 'uJLSkjAll L-ufUl (j* p jill liA JJ^Ja jli till^Jj t*LjC.Liia>.VI oLjaJI <—Sjjlaj 

3 unlai < , fftll lillJ ^ic Jlioj « JLfrVlj OLfrJ t> Aj^JI jlajj ^4 AjI j J& 
JL_JjlJ t-jlclL-J tjlVulj JjLJ *uU^j Ctf jSLfl Jl^clj ^IjVl CjUU^VL 

i-i-Jjlll (j « £j ill li A jrtSiJ <iljj £l£ J^ lU^- tiSLiA j tlibl j$JI "buijLa-oj 

4__u$jsJI pj Ul <- a tj jv^nn^'ull ^aasJ Ifcie { _ ? jfi V ol.il I4JI jA ^pLij)/! 






0) 

C) 



u 



_4_eL-j a- 1 ^ t^ 1 «r*&M frJ^ ^^J i^js-B ^ilj*-llj j±?--ll lJ-S M 

■ii >Vl JUcSflj --^Vlj j_M JL-^j l^I-^I J-i* 
.Aj_-_Ijj1I l_iI*JS/I J»* ^iii^JI M^Sflj ^Ujfrll A__jU. Jft J-_L__ ^1 

till fclliJ Je MJjillj ^JiLu.J^I CjVVl (jic CJ>JI j <£jljUl £-<_*. J 

.*Uj_JI Cjlcll^aJI (j-a 1_>Ijjuij "uSj-Jlj *n-.Jiii'lll l*jleLu_all (jLa *ulji_]| 

*bf ^.Jc t >_^u ^1 ciAiiyJI J-^j :^ljVl CjliU^Vb ^^> M* -^ 
j l V^N fl J t>_jj=J J f * ..All CjV1_a <Jk *M*1I *uaUu.yi i*_L*«J1 
-*j_L_-J j'- ■; 2--* J-l*-ill Sj-jSj L5>Vl dj-l j_J j <j__fill tl£--_l*j 

,?T_i*.lj *ul__yll (JjJaj *Ui-a_}~_l 

*____al_J ___*ljiil ^ ^311 i___*_l y**. J~_*uj :^L-i>VI £JU\ <___. -1 

^____jj ^-jIi Aj_L___.jyi -_i _<_i ^__a. (_u__j :Aj'n J ^pusjyi « . '"flit 

■iE-LuU jc-^lj 4 \l» rt AjT jl jlfl> Jji i**l 'uijS jl Us (_U*J <L_al__ll l_jl_Liij'yi 
.*uajj1I ^i-Uajj pj*<ij>lj *IjV *u»j_)UI i_j|jUj__ll i_jL___I <_-_ jj nfl ill 



u) Louis Shores. Op. Cit, pp: 151-158. 



— o 



\U 



.(c) 

. 11 A . tS.to.UI ^^J Iilijjjj -.jj^ill S> j /gjlifl <l£L£l 
,\<\A\ tj^l! 4jj£* IiIjjjjj -^,^,-^Vl JaJ ,> 2Ukj / Cjbjkll *^ 

:SjAl all -.YL -.£jj c_a]ji /^j]| ^Ulj AjLiU £ljill CjIcLu, ^ 

.mi .u£ii 

.1 1A£ tjjkJI %*\Ua :jIj*j "".ts-ic. Jjk. (jjj^at /^tikisJI 3£UJI (jjia - 

iS j t^ull 4jt*U* :ij^n\\\ — .A-sL-a (j^jjj f.1 *ig-i /(5jjall (jljVI i—aUjui'jfl — 

.1U. 



m 



«rJa -.^ji JjjlA i^jLJu JAU /Wall 4jfi Jill ^ liutoJI iij-M - 

,^A^ (JauiijVl {JJJ^I jlj ICLijjjj 
t*> »lk AAa-a Jll :u& i <ni^i'ij ^-aa. /jJf£ll J U a^ 1 ' 1 ^ C5* Vij . hjI I ^^Ji-all 

/I 4.JJ&J JaUJI ulij ^Lllj u-ljcVlj pWjllj ^IjLjJ^I <j* <^^ - 

. ^ 1 U t^UJJjVl A*JsuJI ItTjJJJJ -(JMJ^JJJ Jjli 

;3iwk>1I 4-ji^uVI tJSfl -o 

4 ■ ^ \W J y<« :SjAl all - .,-J «i J «afcl /VLj>j jl Ijsj L_iiSj lJuS 

3__Ja$jl! ^ ;*< * IajaL—aJI — .(—IJjII <-AjuujJ ,1a-v4 M.UlU'Ml (Jjluljll ^aijj _ 

.1 1AV itj.^1 :djjjSll c^jJI 



nr 



Indexes -CJliLM 



uil — ASM ujSj J* ^^ U»l*d dULiSlI J&Sj .(^dUj j^j ^j ^j^l 
^ dfcA^ 1 — J' J^j Clij JalSj ^i ^j cjUjkJI g-UjluiV V-UVl iiiljjVl 

l> JJjS Ale J ja. jJJa.Ul SApaJ CjLjLuJI (> JjU =£ fUJai (jJc. SjjU - 

. CJLC_jjJajjul 

vli'i/l — L<ill j <Jjj — ajU jLu^VI ^i i>»j ftyiill a jiir jJ jiLi jl (JlAj - ^ ■ ■■-. - 

.AijR-J CjVU- UJl^ ^i ^ jSill ^tull ^ iLJ jj j 
« — il — AS j <3 — jjj£. (jliil <V* (_iLiS ^jjj«JLj diljjj^l tiiliUiS AJjlq] (^>j 
dl^Jlj t j->,nU u ljUMl cJLS&llj <2l*SJ 'a^j ^ uJliSj «^jb7\ 20=^ 

t^xawjll Aje jUaJI .IjC. Aal^J \ '{At-) AVI AjjjjJI Cjljjj^l UlLiSj e^JJjsJI 



.HVY t^il — &S/I Sjljj :j!j iJ .CjUaljajLuJI ji Olil>«ll ^jIj3 ,{u>A2 ^C i«-a jlji ^' 



•v t 



VYA(j^ ""(JjIjui jiua^ .(jljJC 1 (fcin'-io ls^J '(J_>u"U^ J-a^l _>4ft ' 



\\l 



i,jjj_J]l ft a , r . ~\ C5 __Jjkill i_iLi£]lj <4jjj*1I CjLjj^II UiLSS tciujjillj 

Reader's Guide to Periodical Literature.- New York: H.W. 

Wilson, 1960. 

Aberidged Reader's Guide to Periodical Literature .- New 

York : H. W. Wilson, 1935. 

Book Review Index . Detriot : Gale, 1 968. 

Library Literature. Bronx, N. Y: H. W. Wilson, 1 900. 
The Education Index.- New York: H.W. Wilson, 1 929. 
Social Science Index.- New York : H.W. Wilson, 1974. 

Index to the Times. - London: The Times, 1 906. 

New York Time Index. - New York; 1913. 

The News Paper Index. Wooster, Ohio: Bell and Howell, 

1972. 

Harper's Topical Concordance / by Charles Rliind Joy.- 
New York: Harper and Row, 1976. 

An index and Concordance of pre-Islamic Arabian Names 
and Inscriptions / by G. Lankester Harding.- Toronto: 
University of Toronto, 1971. 
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Abstracts :dl»rtKlm.rtfl 
International »j— UJI ^-4 q^^i^^I ^-JjJ j—oj>lt Uj__*j 
\^H r L-B. o^ijl — j ^1 Jfe ^ill Conference on Science Abstracting 

clla.1 — ill rt—SL 3 JJ*-o ^AJjiaJ 3iiLueM (JjSjj <UV.i CjIJ ^i»l£la CjLa_ji« ».iSj 

llll xjla-« f-A-Jb 1 o£ llg Jj pja.jll ^a.UJ| QjJ ^AUjll ^_jia-a ^jlc CJjjejll 



.Y • ^(_>a 

cjL^jkJI jl jl_sJ v-i *— ^jj&ty 1 i^U_«Ull fli^-Mil : «iLjl**II Sjjj iOi£ J\ (T) 
UlSj :Cj jjSJI -YJa -.alLi ^S^iS taulS Cu.U <*».j3 ScjjS Jl i_wlb /I^U-JLjIj 

.WY^** - -^V 1 * iOlojJa-11 



U1 



(>) i^aVl J^a t> ciLjkxll ^Ujl-V sbts ^ .nU'i.nJ ki**\ jUjj jiy 

.AjjlaJI AJaUxVl i— JjJLuil tj* (JaLij jjiajba (Jjiuil — Y 
.4^1111 diaJI JUal ^a Jjitill j jl jSjII <.n>'j iiiiaJI uijKi ^A jJS^I - £ 

x aJjll cli^jll lIjULc p.lja.1 j^k .i&Lu IgjV c£j£ill £^j]| "^-J j^-yj -0 

(Reviews) V*^' cjUaJjaJ! jI-ic] AjLc lWjuu -1 
^ rr d^U] fiL j -'>'■■■■-» (jV « ij.Will £iUsi o*U£ ^jluuu ftlSjjVI -V 

.4JLu_>l] (j-aal* l$J liLiw uiUSJI lg-9.& ^1 *jal jCjjLuII CjLiLull 
^1D1 — J < ■ o,^ (jJc JajU ynlVlninll (Jl ' ' jilA JLiiaj liiJJC. jjllS jSijj 

Ajml'uti CjLajLlaII ebijalj /eJ^jll Al&ULftll aLjS — \ 

4JVI ^W^VIj OJ^ 1 fJ»3 <^ *xALjj CjLjkoll g-UjiJ -r 

4 SJjJaj 3jLjjJI (^jia-al ^JjjiLuiVI tllbjUl JjbjJj .(-iv-ajll jrtU'iiioll — ^ 



.w^-.mv i f jUj wan j iijjiii ^jj*ji i«v,u\\ -.^ji 



m 



la_jj)}\ Cj\-^jLJL is J — all Ajjji J& j^jjj .^U^/t a n\Vhn^t -Y 

.(j^ajxjl ASjjJaj ^- jjuiajjlj 

(>= — s c> J^' j' *J^ o 1 ^ Cy^^ij -(Extracts) <>luLcJI (^Ku^ll -£ 

,4JLij_j]| (jjAjJaua ^jc Aj m ^alj Sj_jj^a eUaC-V 4JtL-aVI 3ij_>JI 
J JjlA_^ JS & ^3 OUUI (jxUaJJj i( ^JJ»ll j! ^L^VI (j^Wiui^l -O 

.SfrljSlI ^Jj^uij jU^b j^x«Jj ?&J 
(Telegraphic Abstract) c^J^I l^ 3 ^ — "^j ««-il>JI q^U"-^_s 

N ijj U WU J.WJ ^1 ijjj^Vl Ujl.^U'mJ ,>j * 

Chemical Abstracts. Columbia, Ohio: American Chemical 

Society, 1907. 

Psychological Abstracts.- Washington: Psychological 

Association, 1927. 

Sociological Abstracts. San Diego, Calif: Sociological 

Abstract Inc, 1952. 

Library and Information Science Abstracts.- London: 

Library Association, 1969- 



,V< £(>3 - .(Jh^ j-i^s" ~ •lt^J 3 ^' ^J*^ 
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Directories 41&I 
CjI uu^l J Cj), , ahull j (^aU-oiVLi fJIja (jJc c5jj=^jj <1$jILLJu CjVU^j 

,jj Sj 1 a SjIc j Jala ifcni.i Aijj* Oj^J 'AjC-lAjuall jl AjjLkill jl AjxjSaJI 

AjojjjJI aj*a.ja1I cjLjsJ jji lah-viJ ^IjaII si& Cjlia J&1 jLuj cAjaILJIj 

AjLJLajl».a]l a^jLakL^j s^jLLuaIj ( uJ'nj Luj qJjuijI^jI j (jj!ia.L]l pi jil <■ *^ -] 

r^VI £a.lj-aJI (JA Alill oaA Jaijjj 

AjjUullj Ajcbj-all CjIuIuijaII AjjI - 

AjC.Lua.Vlj AjalSIillj AjajLuII dlluuaij-cll Ajjl - 

VojS=ji alVi - 

. .Aja-aLJI JjLuijilj ilibjjJ Alii <JLa tliLjkJ jjL«i« aLI 
ct-JQV§ — 1» ^ — l^j .^iL-iiUj «Ajjj— II t_ul^ AJJ Ju A^Ul CjU^JI AjjI 
.UIjjuij Ajal^illj Adiill cp'Jj^'j ^fcisjlll ,jLLLul j 
J cAjj — uMaJI ^.iajj V l_uj5 <>j ^Jl AjjjxJI aJjVI £jjL jj*j :44Jjsl11 Al&l 

5 jjilfill J AjajLuII LjL.iy.3JI AjIa*. <JI tilli £?.JJj <_JLJI Jjill jx ,' &\f t .A 

.(^Jjxll olajll (ji AjifrJ CjLh'ullj CjLuuujjJIj Aac.Lua.Vlj 

^' r^l JlsU. i> aJjVI 6ja cjUu) jjiaxj jjLni ,j<Ljj 

(J_jiau I — a* A »ia aL > CjIjjS jJc SJUJC CuIja] J Su=J j SjaI jUjuoj l$J -^ 

.ajljjjil AjJa__)C LgjL ai*-a 

jl A_jc.Lua.yi jl A_jalSjll J 5 — iJbull _l_«$J (jiuu jj^_i j__ -\ 

—IjlSJ <___! Ijjajj (AjjUjII j_J| jjj ji Aa*j_JI jl AjjL_I 



.IW-fW^-A^ J__l (,) 



n^ 



^L« i_La.jj Ljjh / ^ujxJI Jj J j s,wuW iujxJi a ;jJj „ r n r ui jj^i 

.nir 

. nVo tSjUill ijjj :S^ -. ^jj^JI ^jlaJJI (JJjJI 
. n VA « J-u^Ul CjIj :cLuj£1I -.^jSil ^jUl JJ^I 

g jKll JjJl S Sujjiil lJjLs :t>aljjll -SuaalaJI Citifcilj iliUoltll JjL 

.11AY c^j»JI 



^Y 



. J3b3U 2ul*i ^>S :s^. ~ ■l3 j1 ^ 1 db^ - 

Uissiij iljAjksii ciUu^n 4JjI -_a 

.^ «\AA /-*\ i . i «.iVsJ :<>ljj» -.VJ» -.gjliJI djd ^j*JI 
:{Ju j^ -.^Ui &ijS Aa^ Uylb /^jJI oM </ i^jill i^Usi J*b - 

.MAo ^jLJIj *al&llj ^Lujill ^jJI IJiU 

.\ e \M tfJ yi j Sialyl j 2LuJlU ^jJI 

. M A^ ol£j)M jb :(>ixJ ~.pjl*- >-a^J (>•». /(JWI (^ lllU^aUil Jjb 

,^A^ K.lttoll loJabjll -.^jJI g^ Jj-J 

The American Library Directory 



(1) Richard E. Bopp and Linda C. Smith OP. Cit., pp: 256-261 . 



\ Y % 



uil ^ Jj>j <^jall CjLuUIj t ^jjjiSiy| CjIS^JIj <^liJI li'Jr.j^j 

.(DIALOG) £ jljb J^Ll i> UjjSM jj^j .cjLlS^I »ujj 

- Directories in Print 

^jjtfl i^LJI djbVjll ^ UiVl £ljil £1^ <J_^ CjUjk* Jc g;^ 

- International Directories in Print 

Organization Master Index 

City and State Directories in print. 

Directory of Special libraries and information Centers. 

American Book Trade Directory. 

Directories of Research Centers. 

Yearbook and Almanac :^>.9HiIlj <Lj»LmM uuSil 

*UiVI (..'tV'i-vxi Jja. AllSJ ^jajlia. tliLajla-a aJUj .Jill aja-lj-nil ' , '* < <j^ Jpljj 

jb — hll j (jA — ill j dil ahull j 3 jiujlallj 4 j_;LaJI <2j|jflk.Vl£ CjlG^jJaj-all j 

.^jL-aa.yi ^uujVIj ljLqjS^jij 



\ Y Y 



,> Luja l***iij JjSj ijllil CjUUJI t> S juS AjxS o^ l$i£4i JjSjj 
till jjLjII Jjt>..m.i jU«j ^Liui JS i j* jAu^j ^^ t_jljS ^jLJI cJj£1I j 

( Y ) a/ j.^ yij ^jjSall iiiUjltJ! Jw ^jjiJI <«.ljJI (_jlkii ^l 

( r ) IjJj^lS l^lj-ij j£-aJ tllLajk-all qa Aibi-a Icljjl AjjiuJI l_Jj£]| (J^jlXVJj 

.ajj-al*-<JI SjjjAauuI bliljObj/l (j-oiJj — ^ 

.Lllaj l^jjjij ^LbJ Jli. ll&fcx ^jll "<*$A tlll.ia.Vl £jj£i -0 
till JSj (Ja uijj (JJJJ< uLaJl *.! Ja.VI (J-alajjLAj 6Ji<-i"l-N a aa.1 JJ ^Jria.l — 1 

■ 3jiiiljsll alSjVlj t-Axfi/lj (JlllSjluudl (JG <Lsaia CjliUjj c'iIjM. -,-J —V 

:aj3VI -LUiVl ^11*11 ^ V^ •_££]! iauij 

C^-ialj (_>«ala. (Gjiui ujuSS jl tig mjn ^JaLuw LoJ jAj-oJj <Lalc ^Jjiui l_Jj£ _ I 
iJjW LLjaSJIj tlllj^aJajJI Sjlc, (_uU| qa Ja/ull I^A (_e_aajj ttlilc JujaSI 



(1) Ibid.P277. 

,0 > Vjj^a ~.(_3JLui j,V/i<~, ( _«j_jajl J_j*jji 



\rr 



The American Annual, an Encyclopedia of Events, 1923.- 

N. Y., Americana Corp.- 1923- 

Britannica Book of the Year, 1936. Chicago : Encyclopedia 

Britannica. 1938. 

The Annual Register of world Events.- London: Longmans, 

1758. 

( _^a__i_j I aj 3 ati^a 3 — jSli CjIjUjj 3jjjJI Jj^jAj xjjLuiVlj A?jl j & 

J jljl (jx ( Jl!LaJI Jjiu) jjbi «(JjjJa ^Jstaw^*]| i— iJ^JI <j* p^l 1^* ?4J^J 

Benjamin Franklin's Poor ^-jjffi j—a> s j^Ji Jl_sVi fojSUI J 
cjjj — ta ^ W£A-wrr ^ j& <^l Richard's Almanac 

jjljll j 1; ■■■'„'■■■» <iih ,.^1 jjft ClLjLw ^iaj CiaJbJ ^511 fJjlftll 

fj, jlHSI. » Aj. »1uJI unlJl fJj&j 

ill *j*£|ji]| i^UU&l SLala^j ilAiUS&ll Jyj tCjUjkJI Ajl^jtAJj^lj 

jjijjjj -LuaVI <e*JJy ^ L)C MjJo9 l^JjiuJI l.flSll (jiaxJ ^ CjI^j oJj& ^aiu 
L-fcJUl^ (jijjj j-jil ^Luujijll ji^J (>j ^JJ^. tljULuaa.yi jjSj jlj t^l^VI 



(2) Richard E. Bopp and Linda C. Smith Op. Cit, P. 277. 



m 



>JbJ JUiVI ^UUi jcljS JJU o- **** (Ai fcU&l »^J ^ijlUll d^l^ll 
^ JUj^j jjuJ *-Jjj* j— aj3 ^1 (CD-ROM) .JJ&J ^IjSVl J 

. ^oA 4 j^«va Aj^j ^j1* :S>Utt -^Mp ■**»-• ±*±* / ^jlfiill -^ 
^ . ^Im :S>l_sJI - Wta J^** Utffc /^« U>Vl ^^iJ f bJI ^jfcll -Y 

.^AA .^jxJI gjlaJ JjJ ,^-Cib.V 1 iS^J^ -&>• : ^ "V^Vl 
5__jsujsyi JjU—uiILj ^ja^ll jc_Jjl_pJI 3 Ijliu ^ ^LuLJVI diliijjll 

3 ..jj, Cjj1_dj «Uir (<jVjj) s>un -jl^» ^. ua»fc /5_ii^l j 
. *l 1 A • t jilill j tliuiljil 5aJj*JI : Luuai>JI Ciui3jS/U 

The World Almanac and Books of the Facts. 1868. 
Canadian Almanac and Directory. Toronto: 1847. 
The International Motion Picture Almanac. 
The Computer Industry Almanac. 
The People's Almanac. 



in 



Ibid pp. 279-280 

Ho 



^ SjS>ll k«tu&l ^AyA 



uv 



Aija^l JjS^ ^i Jkl^llj ^Ijc^Ij ^L-fiWIj ^jljiSill jj^l C^U* 
j^jij o£».L_ill ^ *^ t-&-> ***-*-* ***** ^^ ^■ ^ ' ^'' jjfrkj 

n .-. ^j ^\ ^ lj^I (^311 CiUjLl^II j£l j*j (IjIjj^II diUik Je. s jJLJI 

A—jSjxIjjJ '*d ■>< U JjJ (Jj*&J tAJjLajkJI j 3 j . n£«l l tljLoJiJI diUjiuMj 

a lij JJjTJj l^JJSlSlj AjxlaJI tlllcjJa<JI ^inU J j AjJjSmJI j( jdl (jLoJI plijjl j 

eJ_p=JI *.}=>. jljjSjJI AjuJI ^i l j ■■■«"' (IjLajkJI 5-wS jjijj to 1*1*11 jjJJ ClVLwajVI 

SjI cl j .isfAA £M<utf\ j^uij AjKja sjI&j Jk. ^U^l jll Upl jib l$J jl£ 

A SjxaSIj jj]a3ll CjlJQaJ«aj (..linl'iij L*J Uullajll j lllljljj)"'*" AlJaJi jl l— ijj*3 

i\ jJL&j L miLu ^ i^ai jl i^iaVI fJLc gla (Carnoy) &l jj 1*1 lasjj 

till jL»C ^ ljIjjjuII £>JiA (jjLlaJl dlLajLudlj OLu^a]| (Jla-o ,Ji ^Jji r\\ nVull 



\ Y1 



0— a jj \.^ ""^ &\*i — • Jm — ""J W& u^VW u^ cs^ 1 ^UiiJI j S-ipsJI 
.JL-^L-aSNI diLJUlLVI Si_a. oKulajj jjL^JL ^SjLUQ ajjjUUI CjL>uJ 
ciDUxl ^ X^aa (CjyL-iuyij CjLjLuSI icljij djUa-ojJIj Ajjjj^I oljjrt^ill 

W.i^lSiill ^iiJ ilil^Uia.1 A^^lj- <_>i»>l Jj^iJJ SAp*. £iUi J£uL UjJUa* 

^1 dil jiiillj il jjo1\ fyt> A-uilj ^Aa J] CjLojLl/JI Lja._jJjjSj TtllaA-o* .J^''"j 

xuljiJL J!L«Jaa AjuiluiVl l^jbjSLa Lai «dlLajl*All tJAij (j_>=».J JjUJ a. Ax 



ll_U 



.ale. (JSjuU (J J~*> Uj (JJJJ^J «(j;ia»jl« ljr>jn-ijl ujLJalallj Jilja!>U (j^a^all 

(Y) IilAjjU >A4 JUll JLUI JUjj 



(l) Kathleen Low. "The Future Role of Reference Librarians: Will it 
Changes?" in: The Roles of Reference Librarians. Edited by Kathleen 
low. - New York: The Harworth Press, Inc., 1996.- pp: 146-147. 

i£_jj_pll j j .v«U JLJUBll J j 3 i&A :jUc. -i^UjluJI pic .^U-oll i-taj^ -^ J ^ & 

. m-Wi^-.mA 



ir. 




(JjLojLlaII Li=kjJjjSj (_£jS (I) ak_) (JSjuS 



o.i-Jb JMi. (ja *ifj Jja.j I4J gru<n) ^1 e^A tIlLojl«]| l}=k.j]jj£jj .^itii^all Aija-JI 

■J 4 — ^s>Ujj jj ljfi moll lg SaJj l^cUjoJ j Ig'^lUoj tliLjLi^l CjU^i. 

J j .4jjftil ^uJUJI <_ljaJI ulSti ^ ilfi.ia. <J 3lt *K^U A2S51I ■•■'j j M l 

^^1 ^l_*jkJ ijj-Ju cJlwa ^Cill Sjjill U tt-j^ljaJI ijji iiil j^iB ^ 



\ r ^ 



4jj$ — uij d a_aka]| tlA — «Ak j — jjJaj ^ CiaqjJj c4j3jj!iUI jKiyi (j-a^i? La 

tliUjkdl j^_>*J ^LuLail ^ iliLajkaJI LjakjljjSj tJll^AI ■ '«;"'■ -■" (jS-aJj 

. LL)La_sLuajl CJJj tCjLajkoJl p L> jiuil >JaJj (JllLaakaJI /jjjaj aCO ~V 
tllUl ..-i^VI J jJV J 4 u^aU-Jj till JjfLallj LlllajkJI ClLoAi. ejU =CJ — V 

. cJjlajkaJI j^lj-aj i!jLu£a!I JLscIj (_ijUaj ^ AA^-s^ll CjlluLall 
jj ;<H L_A> Jjl kl (jl£ AjjAaJI tllLajLuail kvjljj&j J LuJalj ^J*-al ^3j 

£ Ik. ^a CujiJVIj (CD-ROM) sjfi£*H o-l jaVl CjULu ^IjSj Cjk^JI 

plj—jl ■ « fc^* ^ £?.l jaII pLuiSl JjS ^ 3-a.iLJI £aJ jaII lljlaAi. (jli dlLuiUjll 
JjIlSu ^ eic.yi eJAj .QiJjalauJI CjULjIvI SLufcl Ljjlb JA.Su Jjci .as CjIuLJ 
* *■ VX.B 2L_ul jxaj a Sl.-.Jl Xj^Ji <}J^\ diljl Jill £- -W«J JS iliUiaJI fli& 



.YA^ .(m .) ^ .U £* .USSM flic .'Mj>*1Ij c>i" -t^JI O^J 1 ■*** o^ (,) 
(2) D.B Patil and M.M. Kooganuramath. Library and information Science. 
New Delhi (India): Ashish publishing House, 1994. P.7 



m 



llll^jj Lull l^ia Ia.1}xJj (jtU^LlI Ljla.Lu2j JtoJ ffi fiAl^C. (JaIjC '*'*fl "il 

ill! LLjjjVI Jil^ij ikjuJ jA\ pJtkA jjisJj jukill j AjjjjJI (jJjlfc (J AjuaUJI 

(jj^l-La jji (jjSall Jrliill aiuuiajj tSJJ^a. till irti^Vl jl cjjia. Jjj "J ^Jtjj^a adl 

J] A^.jjJL (^j^j S.H1sl <_uLij (jjL jC diaaj jl diL_ol*-<dl JSI j*j .-ilfi<.tti 

.Q^jfuitJI 3-aAi.j c"_iUt u.vN/| d JA ^jjii 

J J-i=^j <^a.jJI CjLUaJI j Aj$-a]| jAjSk (J ^Lali till jjjiu (JjIsu (Jc. jSji 

J— la tjjiaj J VI <uj 'mu ,L ft ]| cL^a Jj^uu JLu» ^a UjIUjj ^.Lufyl l$ilj*1 

^ jk «J ^1 JJ ^ JJ ^ti-u LiJ j 'A£. j^ J^iSj j^Jj ^j ^ Ull jaVI oiA 

*L_uV (J**ll *Jja. WjJj tfjjAjaluuJI opUS £3j] ^JjL gJji £-^JJ tftjjLla 

<-5 — «JI ^w (J *el«£ JiSlj ^1 j JSJb ^J| ^j*^ jj_jJ=uj tjjjki! «J jJI 

(Y) .i^^JI 



(1) Samuel T. Huang. " Introduction": In: Modern Library Technology and 
Reference Services/edited by Samuel T. Huang.-New York: The 
Haworth Press, inc., 1993. P2. 

(2) James Rettig. Future Reference.- "Sired by a Hurricane, Dam'd by an 

Earthquake", In: The Roles of Reference Librarians Today and 
Tomorrow: OP. Cit.,pp91-92. 



\rr 



:^5i5 v) (David Lewis) o^jl ajsj^ «-*j— =jj 

Vi *- (jjj — »ic (> jJiSI (JjS (Galvin) oiK jjjL. jj Liul *dli Ji=>.V jSj 

(v) : Ji u>- 

^ya V.AJ AjjjS^JI ±\jA\ Aj.nV'il jSI j-a (jA ilA fi£ oil £>i& a bra ^jl .^JJU 1>**J 

. (jJ^jaiuLail JJgo> 3-a.lik. jjS AJc-li 4jSL}>aLip dli i n i hja IgJjS 
J ; S^*. ^ £aJ j*ll (>aV **l»ll AaUJI ^b A^laUl tliUlii^VI aiA jjqVilj 

^* -^ (Jjj (^ j^j -W^jS ejjj ^jjSjj (Human Dimension) ^Lou^l JxJI 

£1 4_) uiLjjjM Ajljl^-a JJj^'l 4j1&j ttllLajLi-all AjIjJ (_^jL^S jl . CllLaj iT . r JIj 

J l ■ >■»"< ! j <LliLjiil (JLlliJlc. #.Ujj 4 (jjJJSLiuLall ^jx % sl'l-^ a clAjjCj ?r JLaJ £-0 i_J-al*j]l 
A iUjLtJI j Ajaa-jaII lllLa.laJI UJjlLulj JaxJ QlmVi (_J] /J^-J c£A3j Lax J^V 

11 ^iy^aj AiaJl (jXttltlaJI <jx l*.iJ ^jAjSOuixll djl j\ .itifimlj dlU.U. £x (^'j^ 

* ' . (jj jjLdxil frLaiatllj (JJO^LJ! 



(1> David W. Lewis. "Making Academic Reference Services Work". College 

and Research Libraries . 55 (September 1994) p. 451 
(2) Thomas Galvin. "The Education of the new Reference Librarian." 

Library Journal. 100(April 1975) p 728. 
l3) Alma Dawson and Kathleen de la Pena McCook. "Trends Affecting the 

Roles of Reference Librarians". In: The. Roles of Reference Librabians. 

OP. Cit., p-65. 

m 



•0) : i 4iaj t^Ulii^l 



Ajj£_JA ^J 1 '>^ a ^Jl-4.i3k (J"'- 'll J — \ 

J^iluil jjjuaal (JJtoal U.S9»J (JjLjJula] lj»3j ^JjAjailuuJI Alluil t "/' ^"' -\ 

4 ijxAj a jLu jj 9 SjI aVI (Jj5&j1 (jjjjsIuiajI a,jU"i 5t-al_>j ."j'*'^"' ajI&I —V 

jUaj ^^Jc 5^a^aJI _jjulj (JaAJ uJjaII c-liaV ^ffiall (J-aaJ! tllVla-a » » ■ nj*) — £ 
.4"u,Vs ^jio till f& a.11 (J*aJ (_5ill » *"\->.a\\ i| cJ-ajil 
.^J.^fuiull (— ilia ^gJc. pbj ^.nV^II gc-aljillj lllLo^aJI JjpJU -0 

ill! ojkJ j_£l jaj CJ p&Jl fJA Ml*l\ ASjUI JJ jjJ| fi jub '-'^^i .sSj 

*__K)i£Vl cjL-GSxJI rfLJjSj (RLG) Research Libraries Group teA 

jl I — •£ «IjjS«j jd> snuA J*lj*ll ^j .UoUJI ^jSll Juaijj »3Ljjjill a _,<».« 

Ci_*^.J (RLG) i=ull ^U&« i^j^, a U dlli t> iUaa cCjLjIxJI a^&Jj 
? — aki ^ ojShll :L^ sjust CjIjj^j oUUjI sLjIj&mJ i (S uu^ J \^\^\ ^ 

jt-JtW <3 aJUJ! OU jjj gj jj| ^ ^1 i JjVl 2u„y ^J^l ^> 

<° Ibid. P63. 



We 



till jlil JJ-JI ojLlj (^^ (Ja*J1j l^JCjjJajxJI ClLoLaJAVI lK^J (jj \)ft ■ n nil <JjLdia 



TD 



Ibid pp: 61-62 






\rv 



l_S- 



Y~~ j ^a^llo *lil jjki (> tlilajIxJI SjjJ >-==■ o^A) U l^kj 



Electronic Publishing JjjSNl j-fcll *4j t^ 1 J ^'j ^^ <>M 

i^ oJI SAwu CjVL^jVIj t_uJ jsJI «^LuaJ OH £jl j^ 1 ,iA J td\J&A Ajjj J 

<1 AjlLsti 6SI 4jfl £"l JJJ 3jjijj1a <L*lc Jalai. JJ^iajJ ^J.ulfoll l^jLa^i, JJjiaJ 

Ujjfl ^*j till ajkJI jrL- Jj] Jj S^. J AjjSj Sj&y AjfLlaLip tllLuujj^-* (Jkj 

CjLaUjIj Sjj Llo SAp> ilta-ia. CjJlIJj aJS lilli JOLi. <>j .I^juj l$*jj_£j 



unVu lia «>,! jaU I'flK jll till jjlajll aAl ^ ,jlS 



i_lLllJ uiJl t_i_ 



J 5 j 3 CjlHoll a^I^iJI (_ii£ LJAuiaJij *Umj>-> all Aj*^_)aJI (lllc jJjjloII <s.I ijjl 

:l$i» AiliL* t-iUuV jlAwJI I JA jjfl 1IA43UVI j diljjLdll &a\m 

el_A <j — o tJJAiSJ — uuJI ij — sVlj diUjitJI yi\jAj tliLuSJI J^C jLi^jl ~V 

. tllLc j^jjLhII 

^g^ — JSill (JSoill [>> ^jIjlu JSJu 4j*a.j*J| CjLjk^l j i_jj£J| cLdja. liilijj 



m 



jX_^ (> l*Jc J_jx^JI (jLcj ^sli i^jJI ^LoaJj (CD-ROM) sjniJl 

t_l_jSJIj Clll ajlx-all <_gJjJJ — STyi ^jjjijll! jsJi CjIaUoVI o JA el Jj jlSj 

* 'llg-aAl ii.JJ.JG. J-aljC 4j*A.JjJI 

4 ^1 . >iVI (j !] 5 ajI-jII «ULaJj JJJ«jil <CjjuU ^uta-jxll lL)Laj)lr.ftll ^juGj — ^ 

SQag—uU t*UJl ^jj^-t'l (j^-«Jj itJJ)^ ^j(JS tjic jl-Wa^lj ajSjJlSlj i „'l>->\l_g 

.l_u£]| ^ ^Aall aJgJ <jjji_ja-«JI CLiL&j^^juiaII (^i 

■ '. I i".< J l (^a jn'vU SjJj£ 3K»1Q Aull^ll lj}*Uj3-lJ AJS.I JaII <_u£ f*?^ J^Ai ""^ 

J a jj jS JJxJ al.VVunyi 3jjl£J JS^JS <Jjuija-all ^.IjaII Lai cl=Jj tllSj 

.UjajU. jl An^mll Ja.b pIjjjj eApC. (jSUl ^j (jJijsiluuiil 

jIj_&j j_^j ^ . .J j isui V^j^ 11 ^u>*ii ^jj-j&yi ujj^i c tsl -i 

.<jjjlajjl JjLoijjI <_)>Lk qa Ijmj* U^ljcl (j£j ^J «>JJj£ V*^>° J^acl 

-Jjj ^ "ill j 3 «ajs]I L-uiJill (jjia ^ AjaJSjII ^J*=lJa1I i_ulll .lalcJ -O 

i-J*3fcj*ll ' , fi<H j ^JiiVl Lol ttljLjkJI g- UjluiV AjjLjj S.Ua** iliUlLol 

^ ,1 ,,.m j jjjAl ajl ^g—a 5 ;« >j^l <_j3SJI_5 tlllojkjJI A-Uuj^. 4jLaG CjjLui J3j 



\t 



t^-all CjLojLlaII A-«aJ tlljJJj ^cljS eLijb <U*a.J*j| JLsC-Vl "Ljjija, — \ 



Machine Readable Catalog <iljL_* g- j>_4» J_la i'.i-««. : .-11 

(^-Jc ^uoij-^JI CjLuSJI jSj* Ju %juj&JI 2LjjUj]| jjajll j (MARC) 

sjbU CjUV jli ^ ilVfJI JDU aL^ ta <^l (OCLC) j^Udl iaiJI 

JlS_.iL UUI Wtfl ^jJl ui&! t>j .^1 jfrl ^ Jo 4^^ 

Books in Print ^^ ^^ ^ ^ 

The Electronic Encyclopedia ^^ ^ ^ _ y 



Oxford English Dictionary 



JjjiulSI fAHA - f 



Dictionary of Science and )w . •*,« , „ ., ., 

Technology Terms Wj ^' j ^ ^^^ ^ "' 

ERIC 



AbSs^ inf ° rmati0n SdenCe <*-*** j **&& ^ .'.«.^,...-v 
Ulrich's periodicals Directory ^^ ^ ^ ^ _ A 



Wilson Disc 

Library i 
Abstracts 



ui 



American Men and Women cAj*^\ .L^ JL^I ^| js -i 

Encyclopedia Britannica Ml-*j*B *c j->Jl - > • 

^jSjj-VI ^j_u,>^ cM-SII t>« — sM ^fcj (OCLC) AS^a Cuki L£ 
Addison-) ^Jyj uj^j (Macmillian) uXwSU <> JS c blj c*j-jjI&I 
A—Acjfi lill^i — uuJI A^ijxj ajill ujUJI ^t^juijA ^ Sjlja-a e\yJ (Wesley 

j_i! ^uj .4>_j&>ill X_£l J (CD-ROM) sji_KJI oA jVl J (Online) 

llllcj — uij^JI 4 SLoI (j^j cjjuLaII JaaJI Jc \&lJa$\j ^jjllajjill (jljajAjij*]) 

Compton's Encyclopedia and) acj^j* sjvkJ o-aljaVl Jc SjSI jsJI 

Ja — £JI jjJc. ojIcj^jaII J^ajIu JjSamwII ^j .(Fact Index on CD-ROM 

J V] c^lkJ! CjLuUI J jljaVl JJ ^-ULu, <^l s jl&J! o^ljaVl Jl _>iU<JI 

j aljjia ^jjiHI (JjuxIjSJJ Ajui'iIL Lol .lg-»-a J^xj jJill cjLj^ojjII AJSj tIjsjLtuI 

i^j-ol—S tiLJjSj (Oxford English Dictionary) jjji-^l ^^J a l*Uj 

^.UI^uij (Webster's Ninth New Collegiate Dictionary) 



(2) William A. Katz. Op. Cit., Vol. 1-pp: 236-237, 383-385. 



wr 



(Online) *&M Jl^Vl ^U^a. wu »Umi 

.Ajj^JI JLu^lVI JjLaj L^jflj ^all SjjjSII 

The Golden book <Jj — juJI SjjIj .>£Ij ^15 Ljjc. LJl <jjjLJ1 ^ijj&fyl 
.J-LSia CiLojko «!lL JA l^iVli* Jjj^jj Ljjjjj^I WjlJSiU Encyclopedia 

u — 1J tlljl i^lljj laSlI (J « ^fcJ^uuj ^jSLlLo 3.1i,iiIjJ ^uualjlaJI ^jl^JI &JA Culfij 

«d j — b ^ l^Uji^ u'J^lj ^jj^l JlSJftfl J] t?-l j*ll c> JkjjJI Jjj^ 

.t_Jj uiljaJI Jili. £4 l4C.la.jiJj Igjua J^lxjll J^juy J^juIj CllLajW-JI JcIjSj 



U— c (J J J — *W distil ^ <-Uuil jaJI ^l.lViial TCJjual ^jJa. Aj«>.ja]| iliLoaJI ajjSj 

Sjfrl_S (1 . ,) UA^/UA. ^Ijj ^j Ujjc ^l£ Uiua tdaull cjU^j jidjS]! 

i_J ci — *a*(wvr) i^j^aio j^c ^ijjdUA fie ^(rAir) u.u& p^J 

v 9 Jjki cW .ft dJj ^ ^LjaS .i*Ji (OYI) J\ CiL^ja vlaJI CjU^i. 

' '« ^" J— **J Jj «3 J^jJ <IjLjkJ JcljS lj •"■•->-■" ^1 CllajkJ AJDJJ 

iIjL^I** j — djS Ubl Jd cjUIj^jjUI j t_iSSJ» c lijL JL^ll ^Lu->]l 
JLJLJI Jij« Jc. (John Wiley) ^Llj j^ gal ^Sa . j^UJI JL^^b ^^13 



■VV.jj^a -.^L^ jJ u« -.^ i^ , nA*>«l l '4p+jA\ jJLaJI -.^jl^ll ^jo ^ JUa_« (,) 



wr 



Wiley Catalog /On line (jiUJI JL^VU /^Llj ^j^i) cjUjk-J! sj&IS 

Jl ..-njLj) 4 — Jl Li uu tliLluijjuill .lac. JjI j'l jila ^jilajll IgjLjaljtjjiijj j-LuV 

SJ&L_S L-JjUl 5 — JJj^fta. ^ 9 ^jjlafyl V^oll gJJJS LpLa_aka Jftl jS] ( j*SUaJI 

^^.j ajj — liiall t ^ 7^ 1 lTjI — «jl«-4 s^cla ^a j (Biblio-Data) tf »ii cjUjUa 

3 J^La til J a" CjI ajiaui SJftl 5 J^jZ US . ^ ^1 "t pic jia LuLall Ajjj^aa. 

^__illj Lll Sp jjLJI o-jkJjSlI ^LufU c^La^u ^j (LCMARC) "u->ij£]l 

J} a. J>a niA pic jla AjSjjxVI t^'ioB til/tfjll ^9 SjjAUll t.fftti t5 Jai3 

(OCLC) J%± i> ^J$All ClUikj (Dialog) £jl}b J»- ^iti^a <*^J CjL.1L 

J ac u 3 <a.txa dlLjLca (<UJ) V<<ii>n*ll «Ll»A._yill CjLajlx-all JG.I j§ '**<■> '■ -«'j 

j £_jJ ASj — uii 4 — JjjSLjLII (_jj uil jaJI o_^ a*l j lllLa-ajJ (Jj]j Jia i " ll nM <n\l 

J — jtaj Boweker's Microcomputer Software and Hardware Guide 

i.i .:>£ «il — JjSj 4 Cuadra Directory of Databases cjLjkJI j&IjSI IjjjS 

^^.UI_jmij Marquis Who's Who (JjSjUI j& <>) Jl» paJjill 

{AjIjJj «<LljLau ;^LaJjl£l loJUxJ-a ^^i j&ljiill eJSA ppjjj (^l lIiLuiui^aSI Lai 
4— i— ulu vll 4jjUjj! CjU jIjlaIi '"" j* L>* J • • • 4j<alC. iLiLucoat j c 4j'lhj <^JUJS-a j 

^ toll jjjlaj ^juuo>»j (Lockheed) jj^jI cjLjkJI i^Il s^SaII cjUV jll ^ 

ljI jLull jgIjS i> jjj*JI dijaj ^1 System Development Corporation 

^_xajjl£Sflj * •LJI CjLi&all Cjliit lo£ * jJiLvall JoaJI Jft *a>ll»llj Sa^ja^l 



lJS _^. J i_yL_3 /ciiiukiiij ^uji :^,Uxii jL-xttb j^ji .(aj>ls) ^> ^ J (,) 



^ 1 1 



JL-JJljia J 4Cj_ wJ ■*■« -**<! J3j .LjJjljjl i^LoJlaJI fli*. jjubl AjSjJa dilka^ 
kl)L_jj£La]l (jiaxjJ !.}=». Lu> lllLoiJI oigJ AjsLiaVI t tjlK'll (Ja=u ^iaTim* ^1 <jjSLall 

JjlLa AcUj-oII j JL«frVl iIiLuji^a) V^J^ ^^-^ fJjfijl ^juaU. CjIjlxj ill! n*S J 

XI Jj J 3jJ jS]| 4* kJ| J Ac jA Jfrljillj t*SjjJI ftifc till jlAA ^Jfcl iJAJ 

tCjUjL^il JL5JI -;^ft» I jlaJ diaAjB l^tSjJJ V J CjLajL^ t-iL2u£l j tiLtjl^J 

l g-»l * < , ,.8->l AjjjijJL: Lai .iiiUjLi-all '"^;t- ■■'"' Qa iliVL>VI i>* *J^ 4£fA -^j^jj 

cllljj-JalSI JDla. (jAj . . . <_>a ja^ijII (jj=>J 31at£i* tll^Lu ^cljSj t3o*-aJj <J-aSjj 
^ Ij ^j uijll j S jjj-flll JUJ jau Apa^ ftUvil lAi Lva.j]jj£j]l JL>a ^a Ajj-taJ 

*i> soa ,^ill (Multi-Media) sj^iJI 4j&jVI M& lD^ i> ^-U^ p^j^II 

.«-« (j-aillj ftjji^illj djjjucJI ?T j-« pLal (JJ viall 

(CD-ROM) S.ffU i>at,j&t CiUi*. ,»aJ d»^l 

j^aJI Ig-rtljTi jJbjj ClliuLcJjl t i»nV)<i _Ji ajjinlall "Lusijll oA% ■"'* ^ "'■■■! 

(Y V « , • < « ) S-lM? ^ J] -^1 jll (>aj^' g;""'JJ 1 - j y^ l ^4- a (^ * * ~° ' ' ) 

JJ C. 1 g ll /it^ — uilj Lj-xl ^" i nl AJjgojij 'fl "?■*>■ J* 'jnj jliajj tj_5.iLuc.VI ■"?**" j* 

<__. 3 J liLuJI JaaJI ah-Vhiil 4il£ Jl luiLS LujjiJ 4juaii»La ^l_>u 4iKj I .ll*^*]! 



(1) Thomas J. Galvin. Reference Services and Libraries. Op. Cit., p. 221. 
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pi -> )1 *■ £ * '? J a j u^al l jj^al j3*)/| ^.tVhiin <jx %A • ^jl jl jail i-jNu-il <_£JJ 
3 iVc*\l « J & i"\-^u ol lilljjj AjxaIsJI ■ " 'I "^ *ty CLlLa^i. ^j-a (jjAjalui-all aA aJl*JI 

i*ll' i-J-*-"' ..m L^jLjUj e-iclS ^JJJJ (_pli. L>a iajLuijil oAfc Jt dlLajlx^dl <_5^j3* 
jl^cl ^ 5JLaIjjJ *-j4 oA^.1 j 3j|jJajuil ( _ ff lc. (LISA Ijjl) Clal n's^llj CLlLajLt-aJI aic 

■Silver Platter Information a£>j 



IjSl iu uiAi \J .Association of Research Libraries (ARL) ^iiaJI 

■ ■•i l \\\\\ \ ^clja a!i (AjsIjc-jjLjII CLibLnll JicljS lg*u.lq<\ J ^u s4c_axL«a <JLAjLJ 



iV 1 ^ a.".<„l l ajUj "cjUjLijJ! U>j3jiSi cjU^jj aj«1=JI CjULJI" .^j-JI -i-^-l o'^ 



Ul 



Grangers j* .«B ^ i jj >iljS ciLSSj Oxford English Dictionary 
v^ilS t>aljaVl «j* CjIjUj joIjS <> %V£ J JLJjjJI Cijjjj Index to Poetry 

4 jKJ CjK; AH J&-L L y=\j-Jti\ «J#i lU <jfijj ^JJ^ <-S>^ CjLuUI 

^jISj i Ljjj] jalji Aj^JI cjLuU V^?- t> %VA JIjs. j Qui j (LAN) 

^.iaJ ^ Jjj Jaa 1^-alAaJiuiij <uSj3I ai& jjio ^j^^adl iJliall 4 u in lb Lai 

>>jj .,-> 1 — a J^<-4 <jt Library Journal (LJ) <k* ^ cj>ij ^1 <jjL.1j.i1I 
g?ill (Online) jjSLJI JL-ajVI J^ i> ^jj^l ^jW 11 -^ j 5 flv^i-il <> 

^■'tb^ll JLusuiM JjLuij oaailj <4JWI A~«\<\ ililnirjmll AjIju Ala IjSljio «-b-a! 
till — jbJI J cljS yljPa.V ^-j^i JM^VIj 4cjiL<JI tj^aljaVl <jLu lA°JJ 



(l) Karen Y. Stabler. "Who's on First, What's on Second: Patterns of 

Reference Services in A cademic Libraries" in: Modern Library 
Technology. Op. Cit., pp: 15-16. 

l2) John Berry "CD-RO: the Medium of the Moment". Library Journal. 117 

(February 1992) p. 45 

(3) D.B. Patil and M.M Kooganuramath OP. Cit., p 12. 

(4) William A. Katz. Op. Cit., vol. 1. pp: 37-40 
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Compact disk-random access Memory (CD-RAM)- \ 

■ u-alj&l i> g- jill li* ^ SjaljpL* Ajx^jaII JU&VI <> JjISj ^..m j*j 



Compact disk Read only Memory TCP-ROM) -Y 
Compact disk Interactive fCD-D -f 

< j jAjaJI J_jJ-<a La$J liLjbx jjSjLJI ^jKnill ajJaj 1 UfrU. - Ifijj Jlaj oJlAj 

V ^ jll (JjUxIjSIIj £Ac.y*jA QA JjuaUl (liSjll jji JU&Vl t> Op*]l dllJAj 

!iLJaa tdjIjjuaVl (jLaoM (_K>*J ts^J JJ*-^ (yu^A& ^V^J ^ <■■■-& j—j- ^-"'11 j3_p 

LS — !! J^ J J ^ * ' U £ Cj' ->" ^j3*-« jb-uL Igjlc. Jjj^oaJl j^jjj 4jU liUJ (jC. 

Multimedia SAhldl .kSU^ -i 

jL_^L> (jl_i tljl jjjJI £U.JJ J j iIjLijIiuJI Jji. £3lia ^JJ AiLja^lj 

cjl—S-b (jjSjj (CD-ROM) S jfiS-JJ oaljaVl Jc SJ^Ldl -LjUjII A j* ja_p 

L_J .pba udlj S<il jaSlj ^rSicinl tllLajLuiJI qa (JjIa aS (J^Lv '*"*.'.; <jl \ja*i...«\l 

<JL-->.a u — 3 j^J J SJJ stLall JojI uijll eJlAi <LloAI qU £aJ_^«Jl (JLlLeAiJ 4jjjij1L 

, cllLa^l*-ai] Cl)Li$juu]Ij ialiall fii& jSjJ ^-jll 0<abV (J^ »i,i djlcjjji_ajil! 



wa 



S JicLjij cAlS flLJI JajJ: AcjiLa CjLe-lij Cj^jJ CjIJ ^<Uji ^j Hfjty] 

^51j5J| j Aj-JJI jjjlftllj djjaJI ClL-ail« fjc JjjuaaJI j AjJjJ&YI clAjjjJllI j 

5; j< ....1 1 djl uuj»>1! Aj-aLk 2< ; .».< ^ <\ "\ <\ ^Ic ^il| 6 iA CLinujfc SSj 

5 SklJI Ijt&A ilsjaJ ^fl ^.m^Vull Aj£jj-oV1 CjUxUJI (jiuulj AjSjj-VI 

jlj^j 11 Jjl juj (Jail 4-aj-o 51iiuij »*<-> ji^ii (JjLjjjLojJII S w pa j-ij i^-jjaJI < j'ii n"ilU 

(jx> JfLuUJ <Ji]l 3Sjnill 6^1 t5JJ^JI SjiLlI ClI.UT unll .MC ^JjU JlLsJj .(-JjjjSTyi 

CS * *j' J^"J ^1^1 L>* <ejU-J V J-^C-J lliUjkjftll J&ljS (jApLaj CltKlnlll l_i"V I 

dl cii. ^j a (jj.ljfwuJI .lie AJJJJ (j' £tLAU *^jL««iaJI P* JAJJ CjLajLixJI <Ll*S 

* . Y • • • alt ^ ^JfT^ Ml (jjjjl* I V • • 1 A^iull 

^_Jjx jjjXa (VI) ^j?.j ^J iIiIjjjSjII ja&s CiijiiVI ^aljxl ^liL L»l 

t \ 1 <\ O pi — C ^ 3 jJLJI eL.J i tYnn ^gk iljj ^Jjuij 3jLo ^Jll Jj=kj-a ' »;.^* 

j_iljj L$ia SJJJ& Jalj*] USj ^Siill oJ* ^git Ajj^ JSj ^jualaJI xSI jaII citiikJj 

tl — & jjc J — «ljc j (jl^LJI ^ CiLajLoill S<-.l-i,^ «j2i tj^Aj t<jjS '"'N ^ ' ■""■ * 5jjj 



irt^ i U 1,^ ,"i!iL»j1jia!I AjjjjJI ^SjluJI £p iLliJ Cu^^l »■■ -"i Jfc" . Ju«i»-a ^.1-4 oAluj 



0) 



Y^-Y \ ,yj^* .£i\ OLall ^jxll jUj^U ^JsH ^jjJI >3>JI ^ ^.jSuJI J«JI jljjl 



H'l 



Web Site Source CiijiiVI £*\jA ^*^j^\ <_jbSJI .wajj ( JIU Jjau J*i 
jUij — uil ^-« c^jSjjaVI s^aiaJI tiiLVjlLj L-aLi. Lxluij \xljx, (\ Y,A * ♦ ) cBook 

2bjl=J! <LUV! dU^. -Y 

<j*aj*ii djU^jJi — r 

.5ja|jc.jjLJI tiiLaAiJl —A 
. t lil J l.nfi„ttl ^ ^bUVI -1 • 



Cjl iJLall (^Ic l^jljj^j^j iluju^l (^Ic CjLjkJI j '••'<;-'<-» i^laJJi." ^Jjjll j*" 1 *- l^ j ^ 



\e> 



(Indexes) diL_jjj^l cjUI .Vsj <3 , n.^'^llj 5 — oUJI (Encyclopedias) 

a jjiill ^LjlaII J jju-iisljsllj i(Guides) 4_±>Vlj <W— jUIwj *■■ '< fa <u 

« (Jokes) ^1 — Sill j ci — SjUIj (Catalogs) <jaj4_illj (Dictionaries) 

pLucVlj tASbaJI j (ciLuJI Ajjuoj i^Jall J2 Jla (Hobbies) Aiti-sall iliUjgJIj 
.ipL£j)M till ja.j-11 _j <JjIJLJI L_JaS <> Uljxi.j tjjJljaJL 

^ 1J J — v-ajjJI Lg — DLL (j>a jSusJj jJUJI eUJ t '«fa n (j* Ajjlj=>.V! CljLcjajJIj 

(dii ojLlxJI j ^l^j iIiuiSaSI i * tl f- j »■*. *j ''"'^^1 qjjX/J 4jal \c.jaLu1I (jLiLiLull 

J ?La Aoia_JI j <J3usLaJI j 4jjja_j]l AjjJUJI OLi&all (Jiljlgi J] (Jji.JI jjC M. ~* 

jC-ISj — il <t«Lk, A,,y^Aj (AjjUw^l (JlsljjlLaJlj (^jSjj^VI (jiijijjSUI 5 rt< » (Jjjjl^i 
J cljSj tfJjJJJ JL-saJiVI £s-ljJI JjjJ jl iJjLojUaII yj-aLuealkV (j^aJj .Uljuij 

BRS, RUN, OCLC, Dialog, OP AG. oUa. Jc Jy^tt cJuJmA 

cJ-^ £^J*& UiJ-1 W 1 * -iJSLijuiJ ^jll 4-a^all 4bVl <> IpsJl lilljA J LoS .UIjjuij 

Using Internet for Ready) >1— ^ £_ =.j^ tiuji_j| -i ^* - i J_jb 
u — Saj cs ji.1 tijLjLu <jI J ^ial£JI (j^ajj^ajll _pL<aJ Lol\l Jlajj (References 

<i ijk C> ^-^ (JJ-^I (Jili- f^J .S_>UJI £=Jj-»JI ilaLoi ^3 ^iVi..^ J 

.(Telnet) iIljH A^l jjjjL jc ^-lio jiVl W^j (Gopher) Jjt> ^Ujj 



.U-U oa- (U1V jljj>) ^ t r^ .oLjkJIj cjUjUI aJIjJI 



^e^ 



J ^IAj» JlLoJ AjIjI illLajLtAj s^a.j-a t'll^Si.^a ajiL (<Labdl <JjLa.liJlj 2 ■ ^, ,— ^-i«\l 

4 n"KnN Agpn^ i\\l . >j alaj j flit — V 

till C-jsty* J — JjJaJ {jJC- Ar'-I^jl aLuiSI jJS aj-lcLuuij a^rJ^^I U^ ' l5-»*J 

X 9ja-o (Ja'l 0-« ilujfujM ^ Jj^-» tlllcjjJa^s 3Jj -l^aJkal (JJjli el) 0, ^JJ&dl 

3 »< * (JJjia tjc- 31j}M o^A i'uVs'i ijSmSJj i4Jusuo CjlcjjJajja <jC Sjaljiall jlj-all 

^j l^ja iijLi&all 4joiI j^j lIjUjLuJI jsjuiSj (Michigan Univ.) (jUlAm AjtxU. 
.(Internet Resources Discovery Projects) crfjul 

3g».»a til J niti. ■■?!.< 4lLu&l L J& 4jU,V1 -i 

2 \- -< j Jl a^jljLuSLUjilj p^'ll'iiil (jiajfr x^l^al! ^llaV lllJJSiVI 4^;i« ?tAiJ 

0,'\.' '"'■''■*'' tlDlSji-a (J^J 

A jclol^VI uJjjJillj Sja.jljjSjil CJijj^sWj A\^l^£$\ cjjjiill vli^a. 

4__u&a]I diLa-iiJIj lIlAj^-uuIIj clAcj-a^all 2u^jjj c-Laj ^ AjjS^aJI jaJ sIajVI 

(Martell) J->J * cJ£l '"-^ L ^ ul <■**** 'f^ 1 '^j-^ M>^ <jUi* <> 

lW ^k. ^i ^iJijM W£^ f^£u 4i&*M ^ JDU t> ^ Ar pU? ^a AJa» 



\0<< 



tvJL 



^jLt^ll tiil£aiil ajSjIu jSI_)<aj CjIjjs (Jh'l l^jL*^i. pjjSjj UjI jjS jj^-* ^ 



CJl 



(1) Jane P. Kleiner. "The Electronic Library: The Hub of the Future's 

Information Networks". In: Modern Library Technology and Reference 
Services. Op. Cit, P 136-138. 
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A_Sj t^JjuaLuiVI ^-^Ij-^lj 4^&a1I ftl ^*).i.'il 4ji}£ (_>uJjjjll <JjA fil ijnalj <JJall -jl**' 
4__iiLa3l CjI &j>aAi al iVlml (Jl»-o (^i ts^* ^ij^ fr^_)i J' K^jl_J»*"»l-> «il (j* 

North) I iJjj^ ^-uj J t«^ djUc^aLsJl tlibjSLa i Jlidl Jjjui j^ic d^lia 

B .i_*iall cjLVjII ^ Ljl^js V^jj (Richmond) .ajjau&jj 3*aU.j (Carolina 

I "Sja *-=Jj-«J! ajjfl (_J*=J cWJ^ll Ajtlllt (. \ > >tf*. I *_« (JLuojI aUaJ JJjJaOJ AjSLj-qVI 
^ »" 4 ;* < " ,j 3 a. a>lj-aJI a ui3 t-iUialj tlAj.^1 >^^j A n^flll alAaJluil a.jUjJ 

Massachussets Institute of Technology (MIT) La.jJjj£il] iy^jSLA* 

Jaj <i . ^-. ^* *\l »^,|^a]| j jjLuauall ( Qin_g3 S-iJ^?> 4,j<ijUli JjLjj AiJajll £>ii> ^J 
j "A .~*W al^kj—AjiL 3 ASall (j__J^aJ ^ 3 l^ajljj CijaJIj 31ujjj]| ai& <"l-tVl 

(j__c ill *A\ ^ a <jpj& ui-<JI »J«j <^jIjU j) U^ l5j*^\ g-iLajll (>aj 

■ '< •>< Ajtf j 4jixUJ kxJ^\ k&iJW tl)ljj<LJ (J±>.\ ^ A^J^I ajufl aljS iljLjL-all 

j- j^_ji ^ jjol aja^j J* 6 ^ slL t^.^ (Kent State University) ajSj^^Vi 

jl jl— pel ^ !c j<__JaiJI »im> Sjbal (^jaLLs JaC jLLIS djLjkxil CjIjI^aI 

CjIjI^ « jAium J^A? JJ^J u' r^J c/AiJ^y J*^»*W tr^ ^ ■ - -iK J j \ffi i» iflfl 

aLuiSI dli=kl J3j ciiiL«jl»-iJI AjUkLuswl A;Ulj (jSc S^>VlJinll (JJSajl A&j&a dLa_ai*-B 



•-£ 'Ijj^a -.<3jLi j V<"« - 2 ±">A\ ^jxa.^all jjU^laII - .^jl^il ^Jft ( _ s aj3 iaa_4 



0) 
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<_utj dl jU— ail J-^j^J * **2 <> J**i WSVl iIiUSJ ^ ^1 jj 

a l_A 5 ;; W ^L-oiJI ^|j — it Obi- tji^j cjj^l^l ^Ulu^l £>u (o) 
cS.u__a-« 4jjUjUu> CjU.Lua.1 cJ jLJI t> jjjiuM <J£1 j Ojjj US c dULWil 

^jik^j 5 =1* <jj£a UxJI dljLJI Lol .p$J a^U jjSi A^jj^II A^L-kJI 

9 Aja ja^JI agjLol^ui! agJj LllLajLuaJL) j-JC- J->n ft (^ (jjla*-} (_£.Ml QjAAakibal] 

Awareness o f :Cil « tjmtl] .jjL<xm cjUjju 4iab\yi :J,#1 f g,»luiASI -^ 

Information and Resources 

■ *« V'-t- « *• !*■>.* j (SJ^a-« tliLajl*-* jJ)U <a.a J] AikLaJu (JjIulojI I^A (J i n"l j 

(^ tj^ l"«>j LaC iLiaall lAJja.j ijSUIj (JjlajLtdl jjLua* Aijx-a JjJUfilubaJl dltta 

£ aJj-JI till a.*2>. »..,uS<a I^fl dU.Ljla.VI e^A tjp Jj ^1 dLaji-wajl djL.la. Lai 

a j g j^ j"H ^1^1 /dLuUI Ajj J^jj£ty\ jjjJI j UtiLlI (IjL^l /CiLajkJj 

Understanding Information i^U^k^l pJal & jju> '/*J^ ^,&luu»J| -Y 

Systems 

U !J ^Ua_j .IjquiiJI (jU (JjLc.j*Ja_exv]| (jiwu Jja*. ^-aU ClLajlxja (jc f\-\)\\ 

J;l=» uu a jj <— iuSj t^jjacall (JftaJl jl (jnunV^I lilli ,J Aijauxdl pjHn Aijx* 

3 a j** J_D ^ JaS (dil jxo^ £jl3j /^ I JSa.1 CjUI jj /(JjLjjjJ /s-iiS) 4ij*-aJ1 

S jl*. ti oJAj (lIiLojUaJI jjL-sua -'^■''"'t SaUlull (JjIAjmssIj-JI j (JLiUiJajuayalu <A<aLi 
4 JJ* eLjoct (illJlSj «LA*JI ClLuiljJ! AjUaj t(_-JjVl Aja-aLJI ^UjxJI 4jiiaJ A-a^-a 



\ oe 



&* '.^ g-JjjJl |j* <_£U. t> sjjlill tjtoj ^sll *j*,L&l CjUjLlJj 



Analysis Information 3—JU»fanll «Ul*Jl JjI*j : &M31 ^.»LutAJI -r 

Need 

^j — lc tjl — a Aj uiLuil jl <j=wijAJ tlllcjjLisj^ ,-i (JllLajLt-a j^lc. (Jj.^U 

till — ajlx-all ^UiJ O- ^^ 3 ^J° ' *^;tt j ^^t! ^ tJ^J c?^ I J^ (jjSj ,jl .^o"i...^| l 

.4-lC. jjJaj«ajl 

Retrieval of Information cjUskJI gUjlml :^j! ^1 c $ ,£luaSj -t 

(Jl — =«. 4_}jj_)j^ajl lljLajxxJI jjJC (JjK-i-sIl 4jSj£ a^ij ^jl 1j°* ■ ■■•'II ^«~- u '*.''" 

jl f^jjj — £J] tdllj JLi^xa '^gSjj) (JSLill (j& jJaill (J^>» J \AA},Wi jl lg."<°ljxx 

vJlil — aJti. i_J jSLo ^(c^ (_g j j J . ' Ji' fti l I^A j-i 1 jfi ■ ii oil ^cLuij ^gj]! cllLa-iiJI Lol .*jjjdl 

Evaluation of Information niiLa»k-^l f-j.£i : t y^laJI (g.jluu^l -o 

tLjl ajlx^JI j^l i r-i nl ^jljjjjuiLaJl illliUj ^ji p jjull t— ajiu ^jl .^jfunxiU i./u 

il JaS tj.il k^ail oi& Jt aSUdlj jn/<ll J& e^Jall 4J tjj&J jjlj il^=Jj£.lj 

CjI a,\-^ll Lai ( dlLajLLAl] (JjJaiall (_gji mall Jl (J_yj-«aj]lj Ig-al-iaJLuol 4jqj*s ^j C 

tllljjJal =^a /(JLlLajLuaJlj £A.I jaII tllLaAi. t _ n^ <t\ 'i^g^ lid >!/<'% VI o^A Allj jjjll 

^ JJA frl_ jJaO) £j* '<* " * ■ -" * " dlLajixjiJI (Jjl jl^a rij\t"l /<LlC. jjja j-ojl Ajil JC- jJlUjI 



^e^ 



Management of Information CiU$kJ S.jU :i>uluJI ts .<fatA -\ 

IjLa jLl-o S^&IS frLijJ «4*iJ-8 (jJ-^Sl (jjfl^"' ^ J> r— 1-~> nill iHjLojLiaII j^Lua^ 



,Ajluo2 



.(^yi v.j5ii V**u iusui v^Vi 

Contribution of 31 jl»H &i* . J ft & / Ji kftlu^l :frM ,g,£uudl -V 

Knowledge Store 



(1 } Barbara. F. Schloman. "Managing Reference Services in an Electronic 

Environment". In: Modern Library Technology and Reference Services. 
Op. Cit.,pp: 101-104. 



W 



Creation of Knowledge 

4ijJL»ll Jli 



Management of Info. 



Evaluation of Info. 



Retrieval of Info. 



Analysis of Information Problem/Needs 



Understanding the Structure of Info. 



Awareness of Information Services and Resources 



*CjLcjkxJI CjIjI^J t^J^I J.h1..mB (°) f^J <J^ 

* Adapted from the conceptual framework of information literacy 
objectives/ presented by Mulder and Campell (1989) 



^oA 



c ft 

llU&-« 16 jluiluit L J\ fr»l >a!\ t'^al ^M VJU 
S-i—UaJI 4__i2kjl_jjSill 4 lull 1$_jIjL~«j Ujl ajkJI jSI j^j tliLuSJI CjUiL. 

.dlLajltAllj «_2k| vail 

pi lalj (lilt ajLlaII el_p a j « CA_—« jJxajI jjinl i nM-slj t (j j jLuJluudli 

4 — i^ (j 3 ^jJaljll JJJJoll Lr lc dl£ c5j^*^l LJUjujoII ^ IaIjjoij ttllLajLuaJl 

' <■- ll— a_jla-JI juaC ^ <J jjjjjaflil ($ill JJ-ill Axl A i i-i J C*-2xljx]| «iLL«I j (jjjdSudl 

Super Hiway) liiL-ajl**!! J M t5 a 2LS3U1I %& j>A\ j,,vu (j _ au) j u J 

' '^j-^' * tciil — «jl»JI JLJ&l ^_J 5 — tjLJI ^Jaill jj^ac J (Information 

CjL-.jLuJI A_j^j ^ J_leoJ £*JjJ *liol UjaJj ^311 ^UVl » '« M bjH 

* — ALJI jl CjlSjoiJI J JUoVl JUjj ui^bli ASjLD ubUyi ^^Sjj J^jlkJI 
o_^ 5__jjjj3SJyi JL^jVI JSL-j ^mJi CjUwUI ^i o*)j^l *Aa ^Ljoclj 
eu>_3NI) ^iijaji jL^fli ^IfLui JiU <> J (Online) jJM J»JI J3li 
(WWW) 4_ijjjSj»JI iSiill p l.aiiJS ^ibi., jjli. j* l^i c^Jij (Internet 
JL_^I j (E.Mail) ^jjL_S]yi ajjJI d^-c^J World Wide Web 
J ^-ijj^t *— Ul ^bUJi ^.IjS j (Library Catalogs) cl^l ^jl^L 






^ 



2_aAj| ialaJ JJSjJj 4(jJAliluuJI JJg*> A-o JL-ojVI tllljjS a-tuijpj A.a.l^^aJI dlLa-la. 
l_.a^._>i* (JJ-^i "■ {JJ^luuJI ^ xa.1^411 t jj^al ^jlj i tllLa jl*-ajl ^jjj <Jjjuaa_jl] jj£l 

jiia.1 ill till — =».Lu^l 3 — ibj j.i^j ^jl t^HVio jAj «Iauijx 4jj£ ^ J&\ ^lL_«j 

■ * ■ •>■ ;^ tlAj^jiljp — ui] 2^,Ljjua ,_3 ig'Or.LuLaj AjCjjJajxJI s^jLoLojaIj JA>aijl.sil j 

J^l -s ^ <_5 jiSfl AjaljCjjLjll CjIjJsVIj 2_jSLLj1I (jjjl^iJI ^j f^iLuij <>a V^j 

jl JI^juJI j>,^ibr. ^glc t—ijxjl] pllJI jljsJI tliljja ?tiaj ^j*3*_^a1I SJjIjLJI ^l^^j 

4 I (5 jjjjJall (j<o lJjSj «J j^ll (JX«V till jlajyi j *l^eJI si* (j'^Tl /«£Jj 

Sjjual SLxJI cllUUjVlj lllLsjlsuJIj llll/V^ll Aj^-a (J AjjUJI ClI JjAslJI 4JLOLl 

(Reference Floating) L «frAj Ub^i.g (Roving) ^»l.>afl t*ml ill.»»3 

ljij , 'fill j (JaJalL IAjjj tA^TA^all -LciiJI t.n^rt ^ <Ul£-« *-aJ jaII Ctf*' J^*J 

t4 j*-- '^ ~^"iN< -*">J 4 JjLojLlaII a^jl^lUSkl (JC ngll nljj <Jj£LcJl .-j^-n" >il<i> (jJI 

jj 3 i_j C.I j j J_j^_jx A^l^yall ^jjLttl {^)U ^JjJUSlIulaII jI*jjI LuaJI dllj ^ * <\S'I.J 

'/'<* liljJJ ^JsJI t tiiX\ l$J AjLsxJI sift Jj A^.^1 J&ll Jl Vj .J^oLuixJI fj-iSj 

j & t n^all I^A (jl (jj3j*J (S^ll QjAjslajuiaII (iLjjj i_iJa_j-o (jjJ 4j*t>jajI 4-aJiJI 

fti ft (jl J iVl (_>i»*jll jJJJ (jja. (-S te-icLuldl ^^ic- 4j3 QjLua=kJ (j'^\ (jlS-JI 



(l) William J. Welsh. "Libraries and the New Technology: Toward A 
national Bibliographic Database". In: A cademic Libraries by the Year 
2000/ edited by Herbert Poole. New York: R. R Bowker Company, 1977. 
P. 189. 



n 



1 ' . (jjOialuwll 

Going out to Users :^J4JLuult 3111^ ^miil g. jla> mU ill 

4 LUwl .-oi l 57 jlik a^IjaII eli«i (jiuu i_jlAJl (_5ji.Vl "^lULuiM ,j-aj 

tj-a rtJjCJ jl tAjLoJ^lSVI pLuiSVI ^5 JaC CjlcLui j /iju-iV) JMi. ^ yj. 'Ufl'l ■ nJ I 

ts fyl ■*! ^;ll J^Lj__uiI AjsjS ^jJajp] «gnl^a ,J AjjjjjJill 4jj$JI pLicI Jj§ 

'j«^* -J ts-Jill djl Ja-ojJIj SJK»-Vl j jjluaJ *J<L>j (OP AC) -J jilfJI 

•7^1j; 11 « '^j jjA <SjLuba.il lilliSj tAoajjll agjUaLij ^ (JjUJ.3j1I AiiA pLuaCl 

r * » 

Indexing and Abstracting Services :L)^aamVl.s uL&&! cLaiL 

&\ LqI !j 'rifl *n (jj>jq"ini<i11 tliLa.Lua.1 (jib <UI*Sj ^*JJ"> CliLaJi »JJ&J (j^ajiJ 

^VL_Lu JL_*Ai]| 2L_bVlj vTjUI ££11 jIjcI) ^1 lift ^9 jjIaUJIj £=J jJ 

jl tAjliljll jjjlijllj LJljjuiflll illlfijA^a jl t^ajjll CllLiLaJI AJjIj ( lllljjjjll 

tllj — a-J] tljl i<n^L j|j — o] (j C iLisa t^JJill dlU.i-alj^Jl j i «^ . ~\\ CjL-aL-oS 

JS — JuJ Lj jiJAJ ( Jil\) (IjLajLi-all jjL-sxa] CLlLuSuall oJA «l*jlia J]>li (j-a CLlLuiljjllj 

( _ s !j LjJjjuaj qa SjjU^aS Sia JxJ (jjJjsljiJI cilLaLaJAl I—UjiLu La j l/'^ V jaAjuui 

JS A*j1U J^Jjllj oA^LJI oLuil Ail CjLaJill » j* JC- y^Vlj ' ^ .''< ->" 
.AjjS^II jjlj Jjj j^jII AjjIaJI ClLajlx-all jjLua* ^ jA-oJ 



(I) Janies Rettig Op. Cit., P. 87. 
{2) Ibid. P. 88 



n\ 



Document Delivery ^jj-IiSIulaM L J) ,jjflj.»li ^W> 

Jjl uijllj (_3J lall t. \\'\\a al^aojujl ^gjj (JjLojLcaII j^lj-aj ' * d j"^ nil W^J 

, 4 ;'<^ 1 (Ji.b U jaljj AJU ^fl (jjAjiLAjabJl a ;j !UJI £»JjJ|_, iliLajkJI JL-ajV 
ii! IJj j-}L-oa1I e^A t iilV. o ^ylt Lfrlji.-i^ (jLtiJaJ IgJ laJj S^jJC tliljUi. lilLjA j 

British Library Lending Division AjjtkjjjJI 3jj£a1I 

:Jla 4jjjl*jll jJajll djLaSx 

CALICO (Cape Libraries Co-Operative) 

GAELIC (Gauteng and Environs Library Consortium) 

4 jL^.la.j (3__iuu LoJ ^j«* ■■■*'! (Jj3 (j-a AjudLk ajLali.nl AjJaJ ^gic «.UJ lilLj 



(2) Jennifer Rowley and Frances Slack. New a pproaches in Library 

Networking: Reflections on Experiences in South Africa. Journal of 
Librarianship and Information Science Vol. 31. Nol. (March 1999) p. 37 



UY 



pj wiM gU jlu,l ,ttam , J S will ffeill GllukS 

r L_ti J dJ jl j all ^J ^ J Expert System jjjiil fUaM <-ij>4 

A__tljSll o* ^3^- ,J*xUj sjcUJI ^ ^ <>UaM ^ ^ ^J*^ ■*>' j* 

*L_£Jdl ^jjIL-J ^iiS-i ^311 j sj^UJt i> *^ f^ 1 c^ "»Ji^ ^ d* 
. 1 : <\\ \ cLL-J+y\j 1^31., .^1 ^J-^i Artificial Intelligence ^Lik^VI 

(Knowledge Base) 43.hla3I S^IS -^ 

4__£l«jJI ^31-331^ L-i^j H , .rtl.nV.! J su. ^4 jj*UI *ij~ lMj 

ilj_^Vlj *Lj iVl i> (jSlSaJI) ^jjL^l «-ijU* LJ l«jft ^jjj^l i^LjWJj 

(Inference Engine) ffUJluttl taU .Y 
^311 4aj*JI p |j*U ^a Jtf.fi«VI Aajj^ Ja^j (^jJuM jJf*U ^^ ^j 



(1) D.B. Patil and M.M. Kooganuramath. OP. Cit, p. 12. 

sj.l_ill 1,-S "■'■<; '<*» j CjUjIxJI JLa-« (jj SjJJaJI fiaill CllIuJsj" .ijljjJI ^JC ^Sa. sj-»lc * ' 

A to* .(mi 



nr 



(User Interface) AiiLu^l a^U .r 

(JxaJ (_gjilj JJ.'"* 1 II aUajllj tt^VunrtH (JJJ (JcUullj (JL-aJ^I 3'ato, (J»j_a 
IjjjSia t^Vil-%'11 L_ylLuil Lul tAjlkl^ll aUaiil diljyaaj Jijj tAlgjj AjLajrJl ai& 

( _ s a oAjflJUj Aj*a._^«JI jJLusiaII p L>Jluil (_)l=»-a *> aUajJI li* (j-ulxj aJ JSj 

jt < ^ ; fjj — Sjj * A^.1 j-ftll l_ii£] Ai^a-a S^clS i j 1Vi<ii AjjjSLlLa S n..l-v Jc (JsljarJI 

jL— (UC-VI (jj-i f>l JaJll <*-« ftjjla-a .i*J AjaLcJAl JL?_« J a^^all ^S_jsi J a ^a'-.i^W 

I j « ;"'"' Alak^jyiy AJjl Ai2k._j^a (jjjKill IJUa tJiLaJj ((J - "' ^'"N) ^5_^jj!u1I _jJfaJI Jc- 

(jjL-jj^all fj — a Sjj — ^jajI x — ^l^j^ll aj**^ (ji-tl^'iiio *-j» ^jsl,^ Jd^W _>^JP J 

.Aj*-«1=JI 

4 LULoJI Ajj£j JJJaJI t>4 A3j*aII j SjjiJI QA$J&i\\ 1^-J3 all (Jill Ajjjallj 

(JjS uiu e-ilclj tAJluiVI AflJa^jJ ^ic tllLajk-ail ■ ^ ■ *-'*- 1 l^j^aj j^jll Ajar T^^^l 

.AJUtaJ Jl J^juajU aJ1«VI fJ-iSj <CLll jL*Jl 

Rule Base + ^cljSlI Jc jxa (Jeni) jjJjs. ^Lj ujjjuj s jaUJI i^Lis^jJl 

(JJxa (JW-* (Jj^ CllLajia-<Jlj aUsull JJjJJ Sjlc aJJj sPralOg 4ilj A^-al^J <JLlSJ&j 

i i jw/i JS ,jc (jj\5aJl ^j« Lai .(Rules) JSJw t,:»kJ jll (^^jaII Jj-J) 
al. vvi , „ wL j tAJJLuA UlaJ ^tiaj (Conditions) Jajj^ J^ij fija (Category) 

5 =JlAJ ,JI (J_oj-*a_all ^JSjS (j& (^ja.1 &_>« aUajll ^jx jl , ,.a"i.,.Sf I (jSLoJ alS^ji/l oifc 

^1 ai*yi J cl j3 i j a 3 Cja-\a aj,Vf\) aLlaill (_il=kJj (How) (JJJ^a (jC- AJj«-<» 

.^) AaJVill Jl Jj2i Jll (Production) 



.^ \ O — \ , Y(J^a — .(jjAjJ JA«M — .(jljjll ^JE- (Ji^ 0_>«\£. * ' 



Hi 







ExDert System 














j^lpUiill 






£|Luul 
JO* 




















<. " J 






Knowledge *ij^> sj&IS 
Base 






































Interference Engine 

v. J 





































(Expert System) j#iJl fUull aJIa Juj (1) ^Sj JS.i 



n« 



(IjU'^JI ^ Marketing (jjj^l s-yN^ ^UiAVI 4!Lp=J cjULjjVI i>j 
4__uiLdl cjI — «^JI jjjki ^ L^« I jjj c?^j (Target Market) ^■ ^ ' ■ ■ ^ 1 

j^jII ejlj^l tliljjl .i^l xrJ^all diLo^i. (JJj^aju Jlujj iAjx^._)aJI A-ciiJI 1 j '< « ■ '-»;j 

5 SLtlcJI tjjjj uull L_JJjl uil J JjSi (J^ajiJj AjJJlLuijM j^jIaLiI^Ij t (JJ-AJSlAjjuJI 

Marketing) ,Jyj — uuil g — jJaSI j*-ahc a^Ijj ,3* :u V aj*a.jJI 4 — «^=JLj 

; jl—S-ollj t jx uiilj (ff''lallj (JLojj <jjiJJJ tLjIjjUU* ^*JJ1 (j-o (JjSjj i_$ill (Mix 

j. ilj jj jJI SA)i=kil cllL»^aJI TCjJajJj Aia-l (jl *^( j-all (JAaI ^tjaj ^^JJ 

jj* Igj aLu&VJ ".''j (_g^ll jU-uiVI dLuiUjui jj-iajj tl^jSLalj «<jjLaJI tiiLsfcLii^VI 

LjLoJik. £-JJ_£J c3_>^a *■*& tillJAj l^JtLaj -UjiU*. jj&l 4 U -yl 4jljll jLjjikl j 4 rtifcrn 
'«'JJ' Ct V 1 AJ-)^ 1 "-JU^fM f 1 ^' 1 -" 1 '^W^ 1 Sj^-V 1 W^ tlJ^aji^lj ^^ 

.(Online) jibJ JL^M 



ni 



Jj_^ jL^l o^-ju JLJ5S t^lj-M 0*J cM? ui* ^ c> ^=a 

5 jlcill j^aul jilftll JjjJI j»l^ii«il liUjk-JI jSlj-j CjUjSJI <j^J 



cl * Gene. Norman. "Marketing Reference Service". In: Library Useres and 

Reference Services/ edited by Jo Bell Whitlatch. New York: The 
Haworth Press, 1995. pp: 53-56. 



m 



j uill jl jSj a — uailj j LjaJI L-iUjJaj (jj3_e>&all d)Uill ftJiA lJaJ^J 

1 jjLuojSI j 1 — jJIjj 3 — «jj^-(JI Sjj aill <Jjlq,ik3l JaaJu LaS ^.rtjjJIj ,jj^*LJIj 

Aj«dlaoj t*il n^oll (jji JJJ*il t"i» i^-ij jSj .£AJa~all ^ AjjjjsII i"iM$S/lj bc.1 <!'■>! j 

f L. aWlflj (_>a iill fJc gdfcliaj ^aLul! j AjjJaII ^ AjjjsJ CjUUuNI J_jl£ "^ 

tljl ojkJI (JjLjJflJ jj 4jjj=JI tllljjkill (jC !>Lis3 tyLui&U ^LUaljiaj-llI oj>kjJlj 

(Jjl Jail aAA JjjJJ <JC.Lcua.VI ^jSUBJI CjLuuj^I ftiA jl^ab jjAuati CjVL"=jVIj 

1 a£ ilgjLjJJiaj <Li&cJ fjA SjUyi Ajaj£ Ig-aJaUj ^JJtSkj-cJIj ^JjLajiaueJI cljLaaiJb 



111 4j*^jJ <llu.Vl (jlc ^jU>yij oLijVlj g-nrtMl pJJaj ^l>all *Lix»V o^y 

C 5j_£flll I 4>jI j tJJ-abj t^ti-soll tllliill oa^J ifi-jilallj 4 mU II CjL>Lua»7l <jJiJ 

.* iu-^ oil j-i Iaj^j jjj^J (j* p jjjjlcJI Lj^j ^jilSllI j 

j ;'--■' 3 jJjUu ujI£jJ1 (_DU. <> ABjJI Ol j lIjU^^Ij ililffloU £* (jjjjll 

.AjjiLttll ^-aljJIj iijLikJI Ji^al 

^jajj jill £ ^ J'^J"^ 1 J J ' l - a ^l -^j tji J&Ull U JjJ 3-aUJI Aiilailj 

elj&ll ^LaaaJ (Jjl .W ^O^ 4o jilxall '"'^'*lj |! '-jV'.','^J (jjllaJI ' . '^j <JjIc.^jji^cJIj 

■ J'^i.'ll t—iUuJaj (Jjflji^ oil 

3 oaaJI tJJjL-La ^^—i L_fcJja.j ijtoJ iliUUutfl *'•& L& ibi tliii.1 a§j 

,JI aU.SH jjjiuiSl <&jjjija ^ MV flc ,J llljg-la tjli-oll (JjJjuJ <jl«i C^JjiiLcJI 

O. h^* (OO) jj JjIjj AjLjjiaJ JJx-aj »,I%lall Z£l*A ^ ^.^^^a JJ ^j 



Jl e. " j ■ -.U i « l - ■ ^ j ^ j.^j°^ »^ diL«_jLuJI iliLaji, j>k3" .^jijlo JjcLuuiI jjLijjlj * ' 

.YVY^ki .(IM1 jJjj- jjU) r^ iWp .CjUiSJI 



UA 



V o— **» ^W^J ^ki^J V°J^ t->ySVlj c^a^LJI j SjsjJI jjJj ^ajja-<J|j 
t*il n^ull <j ig i/i <jl (jiLaj Lcuoj ."o&all jLiijI (j* agijjlaj pj"iljn> ^%'.'^ " fl'^-vj 






ni 






\s\ 



iAjxa vail UjUi^ &U&J1 g^UH ^Unkifl lUI va)1 



iliL 



^.jLuJI J& J j— " islioj AilLajl^lj *J**J*M v^*i»JI JaUll j 4ouL 



\c j j 2ite. Aj^fi* giLoil j_^ (jLiLu o^j^ J*i t> **^l -^j^ 1 J&U. 

* 

o jjjj ^1 ^J i>l "-^j o^J '^J 11 CA^ 1 J) ^-^-s ^-^ cV^ 




(Traditional) , f Aiflffl : J fill gj.»*til -^ 

a^, ,fc^>l (j^aUJl jl^^ll sjUjcI ( _ ff lc 4ij£jJ] ^Ajlajll r JjajII <-ij*J 

4 Ltylj j^jl^iil (j* ^Jjj\jil _pL-auall (jii*Jj(AlajjijVlj tails )Hj (<-ljlj jv<*i . ftl lj 

i * )- -> Jill U Swum II o^axi (J>La. (jx Trijxill li* (-i CjUj>l x .a]l ^p t * t-> 1 ll aJJj 

.>jJLl mall Jjjjj (jS (HJiiijS) aa.1 _jA\ (jjLol pg mj Lo llllc-j tAjjLojix-aJl 4Tto I -» (jC 



wr 



(Automated) &*:*& :,_Jtt\ gj»«ai .1 

.jjljj W.ttj (MARC) «dj J a^IjgjjLJI Jll^l J U^UJl cJ j^killS 

jj jrij^all lift Jj .Online Public Access Catalog (OP AC) J <*uJj\\ 

(Hybrid) (ftj»4J) JaUi^l :&aaa g j.»q .r 

5 » ih 9 I i '«- * j ^Vl jA ft^-aJ JaluijS Aja>l_^oJI (jjw»l jl ^ . n^ fl I I i_>aC (jli 

j_^LJI JL .„-fll f ljil-l ^iSj (OP AC) J o-cdUi-Vlj ' «j - ^W J^ 

4j__uuJIj 3 h . ^ JjSj Uiiijjj d**JI tiiU^jjIjiuil Ac-Lu-aj ciibLull jcljS jLA=>-l 

.(End User) JWJI ±&^ 



Wi 



^L—Jjil ^L-aU. CjULua.V W^xo V^J^J ^kj 1 *-* ^-^ *^J Jl-Je-J J] 



^Luli iiS^jli ^i 



tltlii]) (J«T> I nil 



4 uiA'ull OLojiuJI 



.1 



LImiL'mII JJUlllL 



A 



LjUaLidl OtS-ll yi 



i .miLLtll JSjJJLj 



(Digital Library) 3^ J *J&*fl :M.jfl g^l .t 

j£ a>j i'i «j J jl'a'l Aj^SjII tills jl*-<JI llAfifi fJUt LjaljJta. SAla~« JJO <J=J.1« 

5 kj JiU. lj\<u.ii\1 ^aL ii5o.nl AiJaj iliUaUiill ^.u^'i jrij^ll liA (^Aj 

(J.J ^11 S JJ la 3Jbua*4 JIujI JaJjuajS ^SjljuLall ,_a <Lu£a]I Jj.il <-b.iu]b Lai 

(-la uiJpJI) die! jsj jl tllLLaC ^1 (_£JJ j^UjJbll <jbl jjflVlj tpOjAjll li& <J-a^a 

£__laJI jl j — =JI (j JSau jj! (^JjJ 4-al„Wunlj v_JjjuiLaJI ^J 3£jLuua]I ^jj . *l 

jjj Ikiuij UjLic.1 Jc, JLfiSJI ^SjLSu lids, jL>jy AjiLoLoll ^o cjaill j 

. (jj JUSJjjiaII jjg <i\j djLajLi-ajl 
^ — a J, *<C i a )I J j^aJI ^a^aJI jOjaj jj^Sa £4 Jjtfl tjuu\l ^.jl jx (J 



We 



.1 ^ u^aW £jl_>ll pr Jj-aill t>«xia 

J JJ^'J '^ sJ - **-)^ tliLuS-db aLuA^U AjLSIuiaII t'Jg^-j'H fti^J jjl£ jSj 

SAjJli. fjcAlia (jiiAuitj jaj p-li^jVl A^aJ JaIIj lllLajLixll . >-l ■ ^'>-vlj i' J i'\<^\i <j^a 

^ ^jc j <Lkj ^«j SAji?JI Au'sflll ^Ajjal j SjjA-a (Daniel Atkins) qU ...ij* 

tliLLL— uiiil (j a ' '<-m (jl xSjijj c^Tfll^ll jji 1 3 » i >i j ^^jll CLiUaLJiillj tlAcj^jjUll 
5L___jjlJI ^ AjjILlaII dlljl^-allj jJiLajiuJI ki_))id\ ■ >■»! ■ ^"^ 1 ' 4_i_*aliJI ?t-al_)JI j 

.^nmljaJI tlilSauj ^LolSlLail Ja3Lui_j3l dj^l)g>u*a . ^ 

t jjjl ail j (4 mLiuiilj 4 3 jU all j 5 ja!\j«JI ' " "\ -jl- «M CliLpLuajab «U1I .V 

■ A^lVmll iljUulji.iJlj 

iijl ajLuJ ^ kj ^ uij:u (Berkely) (^JSjj—j ^ — i Ljjj_jiill£ Ajt-aU. 

jjj !1 cjUj1«JI »UJ ^.nl^'i-sl (jjjSjj (il*2 l«3lL-j diilSj (SIMS) 

.Ijuj < _jjj\_iil_5 tllLajia-aJI Sjljj Lajlj t(_luiai Lia.j]I jj£jll ajl.il t^lc pg'^jla j 



(1) Stuart A. Sutton. "Future Service Models and the Convergence of 

Functions: The Reference Librarian as Technician, Author, and 

Consultant" in: The Roles of Reference Librarians. Op. Cit., pp: 129-138. 

(2 Wurita. Peterson Holland. "Modeling the Engineering Information 

Professional." Science and Technology Libraries. Vol. 17, No.2 (1998) 

pp: 32-35. 
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L-J 



•.xjA vail filial ;>U.a a lUSIui^I 4-uLa l! aa. <UliJ»lyfc«ll,a S hJjlaSI til .'a- udl 

4*jLuJI iJjUtijjil I J »i-a aJSJ jjl Xikl^yall frlial QjJ^Jj «LjjLi jlx-all j 4jffia.il 4 'lg nil 

I ia\ »L^oj (-JuUajj (JjSLjiaII 4j&«) 4j1c <jj£j (jl jLaj U Jj^. AjLaluuJIj 

il *S_pj 2 > j ,,.j„\l tliUjJjlluJIj jllall J-i^JI jLucVI (jJ*J tlyi^.1 £aJ j«!!l 

(<_gjjjj SJVI <_ia.jll) (jfr CJffiJj CjLajkJ Jbk ^9 qj./i.^V^H <> JyJsJI 

^ ',-j}fl (J^ i>» (^iLajlsuall £<U?~a) tJjSaJj '(JJ^ (^ fr^ilj 
(J& (jjJjaiuuJI (Ji,TSJmj (JjSjjuuall ^ <LuLa]| al^AJUJll (jic. -iLajcVI (JSau) . ^ 

■ "«!<; '*j t*]j_JJU J lib-all (Jl l^j}/I LpLi. (j* <-l>LajIxAjlj J^l ■ r\ fill 

jl p^JjJJ jc3 >Aj AiSji^all AjujjoJI dlLajlmll ^^it (JjktnII (IjLojLlaII 

^Jaj jaj) 4jIjS (J (Lancaster) JsJ^i 4J j&aj jl£ La li&j t^g mK« 
.(Toward Paperless Systems) (ajSjj V ciiLa jl** 

alAaJJ uil ijl V] tliljJ ui Jli« 4^.jjJa-a <JLul£ tlilAjjjLuuill aJA (jl aG. jj 

(CD-ROM) sji -ft nil oalja^lj jiLJ ^fifl JL^iVI cjJl^ ^UsJ .1 

(j — a J SI i *'J^"'.'J LjjJiSJ tljLajLi-all ^Jc Jjj^aaJI .Ijfiiiinll (jlfLab (jlj 

• *jWj>J 6JJ*. (JJ ^bajj CX$i* (JJiA <_JjJJlLaJI al^ilull (jl .L_l 

JL_S*J jl Oj—ia. t-U uiJ Jibjjjua 4j&all ^I^jluiI J 4j*a! jJ&Vl '.'."■' I 1 J a- 

J ^jl nnll IfralWi ml o— ^ t^L^allj U&ll tjiuu (jl La£ ( b*. jl jlfill 
■ cjj. lja'.nrtl lj pljSlI (ji>*J <_5.il j^jall j (JLaaJI (jjill AoaaaIj ;Ajilall 



(I, William A. Katz. Op. Cit, Vol. 1 pp: 51-53. 



\vv 



i\\ '«■' Ji SI gr^KTlj jjSI (JSjjuJ janmj »JJj£ UjLajLuall (*<1.t>1 Yl-%) (jl . Y 

cs _i dil ajk*!! j^ual — uaia.1 ^l.lVi , mi! J) 4*.LaJ1 Jjjiui (illil ^soljJj 

t ^.1 j/JI till — -UiJ Jj — SI *.|_}J a. ts Ij ^juiLa 4A,laJI <jjSSuij <3 n^^ll 

.(ilLsjkxll jSlj-J cLlllSxll ^Ijjf I tfa n ^k uLsLajkJIj 

Ml dil jl J—Sll (^ Ifr ..Wlium l$*ij p^& jl dLajkJI Jja. pUa]| ftift 

.(jIAjaII IJlA ^ Cjln^flll AjuiLjjuij 3ajS-a!l jj*.^iuu> l&,S%"v)ui 

j^cj ^aUJI CjLjjj^I] JjSI {\mzJ ^iu (Desk-Top Publishing) 

,i_jJ*JI tillljAj t3 n^ A\ j_j$-aa.j (IjLl&aII (jjj (jjlajllj CllS;i*ll ^ SJiLlj . ° 
Hall J Sj* ,J JlaJI J* L«S ((JJJLiaII oiA jgfl CAcjJjA-all <j* 



Ol U 



a ; u : w dii jK*h ^<:.j- .tj (OCLC) j-JM ipj ^ v-p-Ji 

ajjjI «3]l cjIS^Ij fJull (> IaI^j (WLN) cA^JIj aSj^j (RLIN) 

till ajLuJI jjl i-axi «Aji^ (JlSuSI Jjfcia Jja. jjSI ^Luftl lilUfc U-As*" 

sai_«sJ JajL^j]! dH IjSj (Hyperedia) WjiWI Ju kjjjStyl 

jVI ^,«-^n ^lj (D. V. D) ^ijll jtf^*B o-ljalj (Multimedia) 
,,-311 j (Digital Versatile Disk) <>1j&Vl s.urf* MM u-»lj&» 

s lc) CjjU Uas. (£ ,V) ^Jjj ^Ij 5J5I4JI *AJi3B W3j^J j&£ 



WA 



*l , tt-t,f\ 



tj & aaiian aj-jji sj^ii ^ "ciLjkj j£i>«j cjU&j ^ cjU^lJi 

JjJ — 1 ^A^c.y\ (jJU^ill j£>» :j|j«jr-. tJAa>.jll Jjc jLtaJI JiJC 'J "J? J? 

.MAo t^jJI gJiJI 

"CjL— «jkJI L-J^jIjjSj CjLj^jj 3j**LJ lllUSJ" .^loj-ail JLa=J ^ .£ 

3 jK « «SjaL_S1I - l^Jl£ — dj I^jLjLo tiliUjLuJl iliLii. t^la »-y.V> ."\ 

^-—Ijj :^ — aJjJ ^Jjj ^i *]UI AoJ^i ujjU ^UUa" .JLJu 4jjj=> .A 

^») "^ — *Uil CjI — jfiSJ ^ ^aUJ| djUill liUsi' ..i^ ^UJI bjSj .^ 
.r.-£ ^ (MAY Jjl lj.^) *£ cW^ t <ul^l 



m 



jj iVI (j — It <^\ «_jk*JI j till — i&JI till «ik" (SJjjll j-buta. ^J . *\ * 

jjj i .Y1-Y ) ^JJus .Cili&J] ^j*JI jU£U ^JSlI ^j^ll >3>cll 

^ A«lj^l tlF ^JC jj ^^laJ <uiljJ :<-aUil xaj jA\ tj-uija^J! ,U-s n ^lui . ^ ^ 

(_jL_jSJIj SjaI -411 4 stxla. AjlaL-j IojaUII — . iJijUaII jjIj^j Ajj«-UI 

• MA. l^aUJI 

(Sj&l aJI itlll — n*\fll l aj 1c (J IjiuiljJj a^IjaII ; ts juijsj^J| i*-*. - ,\* i n ^ Y 

.UV) t aj..j\.« .-,1 ; -,<J1 ^^ 

5 <A*JI Lg C-ljiV ^iaLli 3jjjlj^ I^JJJjJI £2kl J-all ( ( _ ff AJ_pJI ail ^JC JIjXjjI . ^ T 

.HI* t^oUJI Sjbyi ^j« roialjjll -. 2 -L-.JIj 

UlUSJI aSIC- "4omj-» fill 5jj£aJI {^41 jl (Jffiiimll 3jjfLa ijJ*)" • (jLuC jjant . ^ £ 

.1 »1H . ^^ -.(^ 11A jju1lui-<Jjj) o«\-oA^ 

Z j ;j» II A£j iiJI (j C !vL_j^j tlljjft iVI TtJLuaJ (Ja" Aaa-a ^.Lo SAllh . ^ O 

ajjiUll (JjxJI jAi^aW fgk 4-«jLall (J-ax!l (jljjl ("llnn-sU I^ji «"i1iLij1ia11 

*3L-fr "jj JJJaiill j i— a JJ*jll iJJJ SjJJaJl tllLajLt-all sJaj" t^gjlrs.lnll cjljUa • ^ 1 

.Y.-£ ^(mv 



u 



^ — ^U jjc. /"diJjiJVI (jic ^jJjxJl IgjJl 1SL-JP -jrlja i>*jM -^ .X ♦ 

.(llse jjL.) ^ t \£ f 4m »fl C^Ua »kau41 

. l-v-J _ycG ' «jfl" /tllLojLtxllj ill! n^all aic ^ji x^)/JI ,^_5^)jaU4A A-aa.1 J-aC . Y £ 

M *'ijr-jjK i. «jH"i /L^tLi.jiuj|j CllLajlauall (jlj^.1 (»JaJ ftUSJ .J^K tljliC .Y^ 
. ^ ^ AV tajlailj 4iUij]|j ^JJjfjU "LjJjaJI 4-alaiall tjjjiijj t_JJJ-a JLuiJ-o 



u\ 



3 A — JJjJ^all (_>alj— SVI ill' — JJSj" (<jj_>^'j) ( .'J»"J& * ffijlj , - : yj^J^ ,a '^V 

"lil ajkxJI j£lj*J CjIjjSJI jJ 4jjill CjULutll" t^lgJI -1J& , j--"** ^" i • * A 

^*« JLa=k-a <-Jj]u /^jusxua^LaJI a\±ijx1\ ^sJjaII ((Cjl^JI AiC- ^ ->''lS iaawo . Y1 
ISjaI all — .Jj — <ls~o A) uill 'LaLuil t < _ fa 4)-ii rt/\ d*a.l Jaui iIjLcjlJ <(_gjl^Jl,\iff. 

' il - ■ '-"j (j j3jiS^n djlxjlsL-ajl (JLlLaJii. JjJai 4 /Jala (JJC-Lajuil (jLajju . V* 

.YrA-YY.^-^mn^jj-jjU) r^ iW^_fcj$fl^ae <"j~=Ji 

.11YY t ptoyi 

al jCjjLJI Ja Ij^JIj jjuull (jC. dlLa_$Li-ail 4juLuJI <Ljj*]| Sj^ill A-jL5j 

(jjL-joiLi oUjkJI j viiUSJl ^jj«JI -aUftl l<-3ii /g^J*- 31 c5j£al! £^ 
4_iLJ :J co -.(mi (^ilttl oo^ t-*) ^jVl Aaiail Sjljj ^ 

/djL-axikillj tf^UJ : j^UJI JL^iVLi daJI (uj>Ij) ^. J 'c^jU .YT 

A «-qUJI Ijjl afr — .(JjJ ijJ (Jjlj II ^JC 4-aA.JJ {^jJjjlA i gA. . Jl i-iJlJ 

. ni£ cSUlijVl 
~.^ajj, ,-uu» <LLal ui 3 jsIj&jjLu :5jjjjJI t ".)!.«■>» .a II • (-JlC' (jjjj Lp-^J -^ ^ 

A'\V\ c jvisSj UulhU 2uUJl ^Lj^l tti*JI :SjAlill 
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